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1. General Information

A. Online access to your account

It is our pleasure to present to you our online banking services, which you can use to manage your
banking products, such as your personal account, credit card, cash loan, mortgage, and savings.

After you sign a CA24 Electronic Banking Agreement at one of our branches or over the phone, you
will get access to our CA24 Online Banking website and to other electronic banking services. You
will find your User ID in the agreement, and the Bank will send you a six-digit password to be used
when you log in for the first time. You can choose to authorise your payments using codes sent via
text message or codes displayed on a security token. Thanks to these methods our CA24 Online
Banking services are completely safe to use.

B. CA24 Online Banking services

You can use CA24 Online Banking to:

» Check the balance of your account, credit card, or loan

» View your transaction history

» Transfer money

» Set up, amend, and cancel standing orders

» Top up your prepaid mobile phone

» Open a fixed term deposit account, or a savings account
» Pay money into your savings account and withdraw money from that account
» Cancel your payment cards and documents

» Take out aloan

» Check the details of a loan and its repayment schedule

» Activate and manage CA24 text message alerts

» Create your payee list

» Order a payment card for your account

» Give advance notice if you intend to withdraw a large sum of cash over the counter

CA24 Online Banking — User Guide » Page 3 ¢ CONTENTS »»»
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1. General Information

C. Security information

To log in to CA 24 Online Banking you will need the following:

»

User ID - a unique string of characters, with the last one being a digit, assigned by the Bank at
the moment it makes the account available to you online.

Password - a string of characters of your choice (the first password is sent via a text message).

Security token, if you choose to authorise transactions using one. A token displays random
codes that change every 60 seconds (you will receive it at your branch when opening your
account).

Timer

1'.I s v,
\‘. . ‘, Secured by
\ =

Six-digit code

Things to remember to keep your money safe when banking online with CA24:

»

»

Never disclose your User ID or password to anyone

Make sure your browser is configured properly (Credit Agricole Bank Polska S.A. recommends
using a browser upgraded to the latest version)

Always check the site certificate when logging in
Never respond to emails asking for confidential details

Avoid using public networks, e.g. in shopping malls, for CA24 Online Banking

Always check whether the details in any text message with a code to be used for authorising
a transaction are correct.

CA24 Online Banking — User Guide » Page 4 4 CONTENTS »»»



1. General Information

D. Logging in

To use CA24 Online Banking, go to www.credit-agricole.pl

Step 1» Logging in

Click [Logowanie] in the top right corner.

COF¢ CREDIT AGRICOLE

OFERTABANKU ~
Akcja

v

OBanku Kontakt Bankowosé elektroniczna Bezpieczenstwo

konsolidacja

Przenies$ kredyt, weZ dodatkowq gotowke

Promocija

KREDYT KONSOLIDACYINY, RRSO 9,5%

Q

Zt6z wniosek o kredyt
gotdwkowy »

Otwérz konto »

Kontakt

+487135 49 009 [on
801330000 (-1

Placowki i bankomaty

Napisz do nas

SPRAWDZ

Step 2» A dialogue window opens

Enter your User ID and password.

Logowanie

W celu uzyskania dostepu do konta podaj identyfikator i klucz

Identyfikator: abcdefl

Klucz: eesseses

+ ZATWIERDZ

ANULLI

Bezpieczenstwo

UWAGA: Dla bezpiecznego korzystania z serwisu niezbedne jest
przestrzeganie podstawowych zasad bezpieczenstwa:

« dbaj o poufnosc swojego identyfikatora i hasta

« skonfiguruj przegladarke zgodnie z zaleceniami Banku

« Zawsze sprawdzaj poprawnosc certyfikatu strony do
logowania

« nie odpowiadaj na e-maile zachecajgce do ujawnienia
poufnych danych

» zachowaj szczegdlng ostroznosé w w miejscach publicznych
(np. kafejkach internetowych)

VED

Wiecej informacji o bezpieczenstwie +

CA24 Online Banking — User Guide
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1. General Information

Remember to protect yourself online!

A small locked padlock icon should appear in the address bar or in the status bar, depending on
your browser; see the examples below. Please make sure that the URL entered is the right one:
https://e-bank.credit-agricole.pl/. These two elements guarantee a secure connection to the Bank.

& @E Credit Agricole Bank Polska 5.A. (PL)  https.//e-bank.credit-agricole.pl

< (& ‘ E Credit Agricole Bank Polska S.A. [PL] | https://e-bank.credit-agricole.pl

E. Logging in for the first time

4

Step 1» Enter User ID

In the [Identyfikator] (User ID) field (O enter Logowanie
your User |D’ Consisting of six letters and a W celu uzyskania dostepu do konta podaj identyfikator i kiucz
digit (e.g. abcdef1), provided by the Bank.
Identyfikator: @
Klucz: @ 4

Step 2» Enter password

In the [Klucz] (Password) field (2), enter the six-digit password sent in a text message to your
mobile number. If you are using a token, enter the six-digit password sent in a text message and
the code displayed by your token at that moment. Then click [Zatwierdz] (Confirm) (3.

CA24 Online Banking — User Guide » Page 6 4 CONTENTS »»»
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1. General Information

Step 3» After logging in, set a new password

After you log in, the system will ask you to change the password. Your new password must be
from eight to twenty characters long, must include at least one uppercase letter and one digit;
the password may also include special characters.

1.
2.

Enter your existing six-digit password in the [Obecne (stare) hasto] (Existing password) field (@).

Enter your new password in the [Nowe hasto] (New password) field (2). Confirm the password in the
[Potwierdz nowe hasto] (Confirm new password) field (3.

. Your new password must be authenticated with a code sent in a text message to the mobile

number provided. Enter the code in the [Wprowadz hasto SMS nr ...] (Enter SMS code No. ...)
field @). If you are using a token, enter the six-digit password sent in a text message and the
code displayed at that moment by your token in the [Wprowadz klucz] (Enter password) field
@. Click [Zatwierdz] (Confirm) (&), to confirm your new password.

v

Zmiana hasta

Aby zmienié hasto, wprowadz obecne (stare) hasto oraz dwukrotnie nowe haslto (najpierw w polu "Nowe hasto", a potem w polu "Potwierdz nowe haslo").
Szczegotowe informacje na temat tworzenia nowego hasta znajduja sie na stronie internetowej banku

Ostatnia zmiana hasfa 28-05-2014 19:25:36

Obecne (stare) haslo  ssssssssss @

Nowe haslo | esessesss @

Potwierdz nowe haslo  seseseess @
moche, B HEEEEENEEEE

Hasto mocne

Uwaga! Zatwierdz zmiane przy uzyciu klucza (wprowadz stare hasto oraz wskazanie z tokena, jesli z niego korzystasz) lub etrzymanym haslem SMS (wprowadz tylko haste
SMS). Zmiana hasla nastapi dopiero po zatwierdzeniu operacji.

Wprowadz hasto SMS nr 1 z dnia 2017-10-30 eweeee @

ANULLY

Please remember that from now on you have to use your new password and the code from
your token, if you chose to use one.

CA24 Online Banking — User Guide » Page 7 4 CONTENTS »»»
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1. General Information

F. Logging in for the second time and subsequently

v
In the [Identyfikator] (User ID) field () enter
your User ID provided by the Bank. In the Logowanie
[KIUCZ] (Password) fleld @ enter the password W celu uzyskania dostepu do konta podaj identyfikator i klucz
you set up onthe CA24 Online Banking website
and the code from your token, if you chose to Identyfikator: @ -
use one. Then click [Zatwierdz] (Confirm) (3. Kiucz: ®

ANULUJ 5 ZATWIERDZ 9

G. Authorising transactions

Each time the system asks you to enter your password to authorise a transaction, enter the
password and the code displayed at that moment by your token, if you chose to use a token. If
you chose to use codes sent in text messages for authentication purposes, you will authorise your
transactions using such SMS codes.

Please make sure there is no space between the password and the token code -the password
and the code should form a continuous string of characters.

Each code, whether generated by your token or received in a text message, may only be used
once. If the system does not accept your password + token code, wait until your token displays a
new code. On the left side of the token screen, there is a bar timer. One bar represents 10 seconds.
The next code will be displayed when the bars disappear from the screen.

If you enter an incorrect User ID or password, you can try again. After three unsuccessful log-in
attempts, you will get locked out of the CA24 Online Banking website. If this happens, please
contact our CA24 call centre or visit one of our branches

Step 1 » Password

To authorise a transaction, enter your password and a code from your token, if you chose to use
a token, in the [Wprowadz klucz] (Enter password) field (1) and click [Zatwierdz] (Confirm) ).

v

Wprowadz klucz: OE:

ZMIEN ANULLY + ZATWIERDZ

(2)

CA24 Online Banking — User Guide » Page 8 ¢ CONTENTS »»»
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1. General Information

Step 2» Authentication with a code received in a text message

(if you chose to use this authentication method)

If you chose to use codes sent in text messages for authentication purposes, enter the SMS code
in the [Wprowadz hasto SMS nr] (Enter SMS code No.) (@) and click [Zatwierdz] (Confirm) .

v

Wprowadz hasto SMS nr 2 z dnia 2012-10-02: @

ZMIEN ANULU + ZATWIERDZ @)

H. Initial screen

After you log in, you will see a list of banking products. Select the name (@) or the number 2);
account to see details of the account.

Lista kont

Witaj: Jan Kowalski

9 Numer rachunku Wiasciciele Saldo dostepne

SOLISTA Biznes 12 1234 1234 1234 1234 0000 0000 Firma Jan Kowalski 10 967.41 PLN
SYMFONIA Biznes 12 1234 1234 2345 1234 0000 0000 TEST Sp. z.0.0 92423.00 PLN
Konto PLUS 12 1234 1234 3456 1234 0000 0000 Jan Kowalski ANNA Nowak 10 967.41 PLN
Konto PROSTOoszczedzajace PREMIUM 12 1234 1234 4567 1234 0000 0000 Jan Kowalski 10 967.41 PLN
Konto PROSTOoszczedzajace PREMIUM (USD) 12 1234 1234 7890 1234 0000 0000 Marek Lutek 10 967.41 USD
VISA Business Credit Agricole 12 1234 1234 5678 1234 0000 0000 Firma Jan Kowalski 0.00 PLN

CA24 Online Banking — User Guide » Page 9 4 CONTENTS »»»
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1. General Information

. Main menu
and top bar menu
The main menu is organised as follows

List of accounts (Lista kont)

Balance of account (Stan konta)

Account history (Historia)

Amounts blocked (Blokady)

Account details (Informacje o koncie)

Text message service (Ustuga SMS)

Account statements (Wyciagi)

® Current statement (Aktualny Wycigg)

¢ Statement seengs (Ustawienia wyciggdw)

* List of account statements (Lista wyciggow)

»
»
4
»
»
4

Payments (Ptatnosci)

» List of payments (Lista ptatnosci)

» New transfer (Nowy przelew)

» New standing order (Nowe zlecenie state)

» Direct debit (Polecenie zaptaty)

» Payees (Odbiorcy)

Mobile phone top-ups (Dotadowanie telefonu)

» New top-up (Nowe dotadowanie)

» Top-up history (Historia dotadowan)

» List of phone numbers (Lista telefonéw)

Savings (Oszczednosci)

» List of savings (Lista oszczednosci)

» CAsaver

» New savings accounts (Nowe oszczednosci)

» List of instructions for opening fixed-term )
deposit accounts

» CA NAVIGATOR

Loans (Pozyczki)
» List of loans (Lista pozyczek)

»
»
»

Payment cards (Karty ptatnicze) >
» List of cards (Lista kart)

» New card (Nowa karta) 4
» ATMs (Bankomaty)

» Cancellation (Zastrzezenie) »

+ Lista kont

+ Stan konta

+ Historia

+

Blokady
<+ Informacje o koncie
+ Ustuga SMS
+ Wyciagi
+ Ptatnosci
+ Dotadowania telefonu
+ Oszczednosci
+ Pozyczki
+ Karty ptatnicze
+ Ubezpieczenia
+ Whnioski

+ Serwis tekstowy CA24

Insurance (Ubezpieczenia)

Travel insurance (Pakiet Turystyczny)
Multi-assistance insurance (Multipakiet)
Life insurance (Pakiet Zycie)

Funeral insurance (Z mysla o bliskich)

Notices/Requests/Applications (Wnioski)

Advance notice of cash withdrawal
(Awizowanie wypfaty)

Document cancellation (Zastrzezenie
dokumentu)

Rodzina 500+ child benefit

CA24 text alerts (Serwis tekstowy CA24)

CA24 Online Banking — User Guide » Page 10 4
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1. General Information

The top menu bar includes the following items: Mail, Settings, Password change, Information service

v

B Poczta Ustawienia Zmiana hasta Serwis informacyjny WYLOGUJ

J. Logging out

Please note: Always remember to log out when you finish your session on the CA 24 Online
Banking website. Simply click Wyloguj (Log out) in the top right corner of the screen (see the
menu bar above).

Then you will see a message confirming that you have successfully logged out (see below), and
you will be automatically redirected to the Credit Agricole Bank Polska S.A. home page.

v

CX CREDIT AGRICOLE

Wylogowates sie pomysinie z serwisu internetowego CA24

Za chwile zostaniesz przekierowany na strony informacyjne banku.

Dzigkujemy za korzystanie z naszych ustug.

Infolinia 801 33 00 00

© 2011 Credit Agricole Bank Polska S A Wszelkie prawa zastrzezone. | Bezpieczenstwo

CA24 Online Banking — User Guide » Page 11 4 CONTENTS »»»
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2. Checking your account balance and history

A. Account summary

Step 1 » Menu - Account summary

Your account summary is shown on the screen that
appears after you log in and select an account. If you wish
to go back to that screen, you can do so at any time by
choosing the relevant items in the main menu as shown
below: Lista kont (List of accounts) (1) > Account
summary (Stan konta) ).

Step 2» Account summary

The account summary shows the following information:

Authorised overdraft limit ()
Outstanding balance on any overdraft 2)
Cash held ®

Available balance (5
Amount of interest credited (6)
Amount of interest debited 7)

v VvV VvV VvV VvV VvV Vv v Vv

Total savings — click to see the list of your deposits
If you want to print your account summary, click Drukuj (Print) @

v

+ Lista kont @
+ Stan konta @

Total amount blocked @) - e.g. following an authorised card payment — click for more information

v

Konto PROSTOoszczedzajace PREMIUM, 4567 1234 0000, 10 967.41 PLN

Stan konta

Przyznany limit pozyczki
Wykorzystany limit pozyczki
Srodki wlasne

3000.00 PLN
0.00 PLN
796741 PLN

EEEO

Suma blokad 0.00 PLN
Saldo dostepne 10 967.41 PLN

Mali Aeatlci dod g

Naliczone odsetki ujemne

Suma oszczednosci

& ZtOZ WNIDSEK

556 PLN
0.00 PLN

Q®

5 800.00 PLN

©

=& NOWI'Y RACHUNE K WALU T Oy DRUKLU @

CA24 Online Banking — User Guide » Page 12 4
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2. Checking your account balance and history

B. Account history

Step 1 » List of accounts + Lista kont v @

To check your account history, select the following items *+ Stan konta
from the main menu: Lista kont (List of accounts) @ > + Historia @
Historia (History) ).

Step 2» ‘Account history’ screen

The ‘Account history’ (Historia rachunku) screen is shown below.

A 4
Konto PROSTOoszczedzajace PREMIUM, 1234 1234 0000, 2 867.25 PLN

Historia rachunku

Wyswietl transakcje

@ Zaokresod 22-09-2017 do 22-09-2017
(") Za ostatnich dni B
Typu Obcigzenia B na kwote od do

Wwyczyse + ZNAJDZ

Znalezione transakcje

Saldo po operac]i e

Data i godzina ksigegowania o

Operacja 9 Kwota 9

22-09-2017 14:11:27 Przelew miedzy rachunkami klienta -3 000.00 PLN 2 000.00 PLN

WA CIAGI DRUKUJ EKSPORTUJ DRUKUJ CAELA HISTORIE

Your account history is organised in a table with the following columns:
» Posting date and time (Data i godzina ksiegowania) ()

» Type of transaction (Operacja) @)

» Amount ®

» Balance after transaction (Saldo po operaciji) (4

CA24 Online Banking — User Guide » Page 13 4 CONTENTS »»»
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2. Checking your account balance and history

Below the basic information there are more details of each transaction @ such as:

»

v v Vv

Transfer description (Tytut przelewu)
Payer (Nadawca przelewu / Wptacajgcy)
Payee (Odbiorca przelewu)

Cash-paid-in description (Tytut wptaty)

@08—09-2008 11:37:45 Wopfiata wiasna 5000.00 5423.96

Wplacajacy Jan Kowalski
Tytut wptaty Woptata wiasna

08-09-2008 11:38:47 Zalozenie lokaty -3 000.00 12 423.96

Produkt Lokata terminowa oproc. state
Okres 30 dni

09-03-2016 00:55:27 Zlecenie state -383.05 823.96

Odbiorca Spotdzielnia Mieszkaniowa
Pl. Orlat Lwowskich 1 Wroctaw
Tytut wplaty CZYNSZ, W TYM FUNDUSZ REMONTOWY 61,002t

C. Searching through your account history

Step 1 » Account history panel

To move between the different account history pages, click on the relevant button:

4
4
4

[Wyciagi] (Statements) — here you can download your current bank statement (1)

[Drukuij] (Print) - print a PDF file with your account history (fittered based on criteria selected by you) 2)
[Eksportuj] (Export) — export history (filtered based on criteria selected by you) to a CSV file @)
[Drukuj cata historie] (Print entire history) — print the entire account history (unfiltered) @

[Poprzednie] (Previous) — go to previous history (&) (this button is not available on the first page)
[Nastepne] (Next) — go to the next history page (6) (this button is not available on the last page)

A 4

WY CLAG] @ DRUKL @ EKSPORTUJ @ DRUKL CALA HISTORIE @
POPRZEDNIE @
NASTEPNE @

CA24 Online Banking — User Guide » Page 14 4 CONTENTS »»»
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2. Checking your account balance and history

Step 2)» History details

For more details click on the type of transaction in bold type ().

v

Znalezione transakcje

Data i godzina ksiegowania Operacja Kwota Saldo po operacji

08-09-2008 12:16:39 Prowizja @ -3.50 8 350.46

Step 3» Transaction details

Details of a given transaction will be displayed. To print confirmation of a transaction, click [Drukuj
potwierdzenie] (Print confirmation) (). To go back to the history screen, click [Anuluj] (Back) @.

v
Szczegoly transakcji
Z rachunku 12341234 0000
Nadawca Jan Kowalski
Rachunek 12341234 0000
Tytut przelewu przelew
Tytutem Przelew miedzy rachunkami klienta
Data i godzina ksiegowania 2017-09-22 14:11:27
Kwota -3 000.00 PLN
Saldo po operacji 2 000.00 PLN

ANULUJ @ DRUKUJ POTWIERDZENIE @ 5> ZAMOW POTWIERDZENIE

CA24 Online Banking — User Guide » Page 15 4 CONTENTS »»»
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2. Checking your account balance and history

D. History - filtered search

Step 1 » Account history panel

The following options are available if you want to filter your search:

» You can set the period you are interested in by selecting the first item () and then dates in the
[Za okres od] (For period from) and [do] (to) fields;

» You can choose how far back you want to see your transactions by selecting the second item
(@), and inserting a number in the [Za ostatnich] (For the last) field and selecting [dni] (days),
[tygodni] (weeks) or [miesiecy] (months) from the drop down list in the field next to it.

You can also:

» Select the type of transactions from the drop down list in the [Typu] (Type) field 3) ((Wszystkie]
(All), [Uznania] (Pay-ins), [Obcigzenia] (Withdrawals));

» Set the minimum transaction amount in the [na kwote od] field @) and/or the maximum
transaction amount in the [do] field.

After you have set the search filters, click the [Znajdz] (Search) button (8),and then the filtered
search results will be displayed.

To clear the search results click on the [Wyczy$¢] (Clear) button (®).

v

Historia rachunku

Wyswietl transakcje

@ (@ Zaokresod 01-09-2017 # . do 30-10-2017
@ (7) Zaostatnich dni ]
@ Typu Wszystkie |~ na kwote od @ do

ez ©

CA24 Online Banking — User Guide » Page 16 4 CONTENTS »»»
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3. Transferring money

A. Transfer to a new payee

Step 1» Go to ‘New transfer’ v

. + Lista kont @
To transfer money to a new payee, choose the following
items from the menu: Ptatnosci (Payments) (1) > Nowy * Ptatnosci
Przelew (New transfer) (). ». Lista piatiosc

+ Nowy przelew @

Step 2» Choose the type of transfer

Click [Przelew zwykly] (Ordinary transfer) (), leave the dla odbiorcy (to payee) field 2) (unchanged
(the Wybierz (Choose) option should be displayed) and click [Dalej] (Continue) (3).

v
Wybierz rodzaj przelewu

Z rachunku 123412340000 | r. biez - Rachunek biezacy | 11350.46 B

§= Przelew zwykly @ dla odbiorcy @ Wybierz B
(") Przelew miedzy rachunkami konta

() Sptata rat i kart

(") Przelew do US dla odbiorcy Wybierz

=]

() Przelew do ZUS dla odbiorcy Wybierz

(") Przelew SORBNET

(7)) Przelew do TFI
(") Przelewdo TU

i-:'j- Przelew z tytutu zakupu polisy

(") Przelew walutowy dla odbiorcy Wybierz B

CA24 Online Banking — User Guide » Page 17 4 CONTENTS »»»
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3. Transferring money

Step 3» Enter transfer details

Enter all the details required (see the picture below):

Payee’s name (Nazwa odbiorcy) ()

Payee’s address (Adres odbiorcy) @)

Payee’s account number (Rachunek odbiorcy) 3)
Payment description (Tytutem) (9

Amount (Kwota) &) in PLN

Payment execution date (Data realizacji ptatnosci) (6)

Payment amount to be blocked until payment execution date (7) - tick the box if you want to have

the amount blocked in your account (only if the payment is to be executed on a future date)

» Save the payee as (Zapisz odbiorce pod nazwag) — tick the box if you want to save the transfer details
for future use (they will be available on the payee list); enter the name of the payee in the text field.

» Click [ZatwierdZ] (Confirm) (9.

v Vv Vv Vv VvV Vv Vv

A 4
Nowy przelew zwykly
Z rachunku 1234 1234 0000
Jan Kowalski
Nadawca PL. ORLAT LWOWSKICH 1
53-605 WROCELAW
QOdbiorca

Janina Kowalska
Nazwa odbiorcy

Adres odbiorcy PL. ORLAT LWOWSKICH 1

Kod i miejscowos¢ odbiorcy 53-605 WROCEAW

Rachunek odbiorcy 12341234123412341234

®e © 6

przelew

Tytutem

Kwota @ 100 PLN

Data realizacji ptatnosci @ 30-10-2017
@ [ Blokada $rodkéw do daty realizacji

[] zapisz odbiorce pod nazwa

Zamow potwierdzenie

ANULUY + ZATWIERDZ
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3. Transferring money

Step 4 » Your password / SMS code

On the next screen, check if all the fields have been completed correctly, and then send the

instruction by entering your password in the [Wprowadz klucz] (Enter password) field (O
or the SMS code, and click [Zatwierdz] (Confirm)(®).

v

Wprowadz hasto SMS nr 2 z dnia 2012-10-02: Q)

Step 5» Confirmation message

After confirmation (Przelew zostat przekazany do realizacji) @) is displayed, click [OK] (). to continue
using our CA24 Online Banking services. (If you have chosen to save the details of the transfer, the
new payee will have been included in the payee list.)

v

Nowy przelew zwykly

Przelew zostat przekazany do realizacji. @
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3. Transferring money

B. Transfer to a payee on the payee list

Step 1 » New transfer v

Platnosci @

Select the following items from the main menu:

Platnosci (Payments) (1) > Nowy przelew (New
transfer) (). + Nowy przelew @

Step 2» Select the type of transfer and payee

Select the [Przelew zwykly] (Ordinary transfer) option (1), select a payee from the [dla odbiorcy]
(payee) drop down list @), click [Dalej] (Next) (3.

+ Lista ptatnosci

A 4
Wybierz rodzaj przelewu
Z rachunku 123412340000 | PLN | r. biez - Rachunek biezacy | 2367.25 H
(@) Przelew zwykly @ dia odbiorcy @ Janina H

!_::'Z' Przelew miedzy rachunkami klienta
(7) Splata rat i kart

() Przelew do US

() Przelew do ZUS

(") Przelew SORBNET

() Przelew do TFI

(") Przelew do TU

() Przelew z tytutu zakupu polisy

() Przelew walutowy
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3. Transferring money

Step 3 » Payee’s details

The next screen shows the payee’s details:

» Nazwa odbiorcy () - (Payee’s name)

» Adres odbiorcy (Payee’s street address) (2) and Kod i miejscowo$é odbiorcy (Payee’s postcode
and village/town/city) 3)

» Rachunek odbiorcy (@) - 26-digit bank account number (NRB)

These fields are non-editable.

Enter the following details of the transfer:

» Tytutem (Payment description) &)

» Kwota () in PLN

» Data realizacji ptatnosci (Payment execution date) 7) (DD-MM-YYYY format)
4

Blokada srodkéw do daty realizacji (Payment amount to be blocked until payment execution
date) (8) — tick if you want to have the amount blocked in your account (only if the payment is to
be executed on a future date)

Click [Zatwierdz] (Confirm) (9)

h 4
Nowy przelew zwykly
Zrsshu 1234 1234 0000
Jan Kowalski
Nadawca PL. ORLAT LWOWSKICH 1
53-605 WROGCLAW

Odbiorca

Wybrany odbiorca Janina

MNazwa odbiorcy Janina Kowalska
Adres odbiorcy PL. ORLAT LWOWSKICH 1
Kod i miejscowosé odbiorey 53-605 WROCEAW

Rachunek odbiorcy 1234 1234 1234 1234 1234

@OEEO

przelew

Tytutem

Kwota @ PLN

Data realizacji platnosci @ 31-10-2017

[[] Blokada srodkéw do daty realizacji

Zamow potwierdzenie

ANULUY + ZATWIERDZ @
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3. Transferring money

Step 4 » Your password / SMS code

On the next screen, check if all the fields have been completed correctly, and then send the

instruction by entering your password in the [Wprowadz klucz] (Enter password) field (O
or the SMS code and click [Zatwierdz] (Confirm) ).

v

Wprowadz hasto SMS nr 2 z dnia 2012-10-02: Q)

Step 5» Confirmation message

After confirmation (przelew zostat przekazany do realizacji) () is displayed, you can continue
using our CA24 Online Banking services. Click [Drukuj] (Print) @) if you need to print the confirmation.

v
Nowy przelew zwyktly

Przelew zostal przekazany do realizacji. @
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3. Transferring money

C. New payee

Step 1» Payees v

+ Lista kont ©)
You can set up a new payee without making a transfer.

Select the following items from the main menu:
Ptatnosci (Payments) () > Odbiorcy (Payees) (2. + Lista ptatnosci

+ Platnosci

+ Nowy przelew
+ Nowe zlecenie state

+ Polecenie zaptaty

+ Odbiorcy @

Step 2» New payee

Your payee list will be displayed (1) (It may be empty if your are setting up your first payee). To

set up a new payee click [Nowy odbiorca] (New payee) @).

v

Lista odbiorcow

Lista odbiorcéw. Kliknij na dane wybranego odbiorcy, Zeby zobaczy¢ szczegoly. @

Data ostatniej
platnosci

Nazwa skrécona N a odbiorcy

odbiorcy

Janina Janina Kowalska

- o cononco [
Step 3» Payee type

On the next screen select [zwykly] (ordinary) @) and click [Dalej] (Next) ).

v
Wybierz typ odbiorcy

@ 2wy (1

(") splata rat i kart

(") do Urzedu Skarbowego

(") do Zakiadu Ubezpieczeh Spolecznych
() walutowy

WRAE 5 DALEJ (D)
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3. Transferring money

Step 4 » Enter payee’s details

Enter the payee’s details on the next screen:

4
>

Nazwa skrécona obiorcy (Shortened name of payee) O

Nazwa, adres, kod i miejscowos$¢é odbiorcy (Name, street address, postcode and village/
town/city of payee) @

Rachunek odbiorcy (Payee’s account) 3) — 26-digit bank account number of the payee (NRB)
Tytutem (Payment description) (@) — this field may be left empty

Identyfikator dla IVR (IVR code) ) — enter the code if you want to make payments to the
payee using the IVR system

Odbiorca zaufany (Trusted payee) () — tick this box if you do not want transfers to the payee
to require authentication with an SMS code or your password.

Click [Zatwierdz] (Confirm) (@).

Nowy odbiorca

Nazwa skrocona odbiorcy @
Nazwa odbiorcy

Adres odbiorcy
Kod i miejscowos¢ odbiorcy

Rachunek odbiorcy @

Tytutem
Identyfikator dia IVR ®
Odbiorca zaufany @ ]

ANULLY + ZATWIERDZ (@)

CA24 Online Banking — User Guide » Page 24 4 CONTENTS »»»



oxX

3. Transferring money

Step 5» password / SMS code

On the next screen, check if all the fields have been completed correctly, and then send the
instruction by entering your password in the [Wprowadz klucz] field ) or the SMS code, and click
[Zatwierdz] (Confirm) ).

Wprowadz klucz: @

ZMIEN ANULUJ + ZATWIERDZ (D)

Step 6 » Confirmation message

AJer confirmation is displayed (@) , you can continue using our CA24 Online Banking services.

v
Nowy odbiorca

Dodate$ nowego odbiorce. @

+ DK
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4. Opening a fixed term deposit account

A. New fixed term deposit account

Step 1» New savings account + Oszczednosci 0)

+ Lista oszczednosci

Select the following items from the main menu:
Oszczednosci (Savings) (1) > Nowe oszczednosci
(New savings account) (2. + Nowe oszczednosci (2)

+ CAsaver

+ Lista zlecen
zalozenia lokaty

+ CA NAVIGATOR

Step 2)» Type of deposit

Select [Nowa lokata] (New deposit account) (), choose the type of deposit account from the list
(@ and click [Dalej] (Next) ).

v
Nowe oszczednosci
@ Nowa lokata @ Lokata terminowa, state % @ F’
I.':‘.I Nowy pakiet oszczednosciowy Zyskowny Duet E
‘. Nowy rachunek oszczednosciowy Rachunek "Oszczedzam" :‘
(") Nowe zlecenie zatozenia lokaty Lokata terminowa, state % Zi
(") Nowy Program Systematycznego Oszczedzania Méj Dom H
(") Nowa polisa oszczednosciowa Antidotum PRO 'j

Tabela oprocentowania

CA NAVIGATOR

ANULUJ > DALEJ (3)

The following types of deposit accounts are available:

» Fixed-rate, fixed-term deposit (Lokata terminowa, state %)
» Variable-rate, fixed-term deposit (Lokata terminowa, zm. %)
» Negotiable deposit (Lokata negocjowana)

» Dynamic deposit (Lokata dynamiczna)
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4. Opening a fixed term deposit account

Step 3» Details of deposit

When opening a standard fixed term deposit account, be it a fixed-rate or a variable-rate one, you
need to:

v’ Choose the duration (days, years) of the deposit from the [Okres] (Term) () drop down list

v’ Choose what you want to do with the money upon deposit maturity from the drop down list
next to [Sposéb zadysponowania lokata] @)

v’ Enter the deposit amount in the [Kwota] (Amount) field ®)
v’ Choose the deposit name in [Nazwa] (Name) (4) — you can leave the default name

v’ Click [Zatwierdz] (Confirm) &)

The following options are available upon deposit maturity:
» Renewal of deposit including interest (Odnawialna wraz z odsetkami)
» Renewal of deposit excluding interest (Odnawialna bez odsetek)

» Non-renewal (Nieodnawialna)

Nowa lokata

Tabela oprocentowania

Lokata terminowa, stale %

Okres (1) 18odni t‘

y : ) T
Sposob zadysponowania lokatg @ Nieodnawialna E|
Kwota (3) 10000 PLN
Nazwa @ Lokata terminowa, stale %

Zamow potwierdzenie

ANULUY = ZATWIERDZ @
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4. Opening a fixed term deposit account

Step 4 » Your password / SMS code

On the next screen, check if all the fields have been completed correctly, and then send the instruction
by entering your password in the [Wprowadz klucz] field @) or the SMS code, and click [Zatwierdz]
(Confirm) @.

Wprowadi klucz: @

ZMIEN ANULUY + ZATWIERDZ @)

Step 5» Confirmation message

After confirmation (Zlecenie zatozenia lokaty zostato przyjete przez Bank) @)
is displayed, you can continue using our CA24 Online Banking services.

v
Nowa lokata

Zlecenie zalozenia lokaty zostalo przyjete przez Bank. @

DRUKUJ =+ 0K
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4. Opening a fixed term deposit account

B. Transfer to your savings account

Step 1 » New transfer v

+ Lista kont @
To transfer money from your current account to your
. . . + Pilatnosci
savings account, select the following items from the
main menu: Platnosci (Payments) O) > Nowy przelew + Lista ptatnosci

(New transfer) .

Step 2» Type of transfer

Select the [Przelew pomiedzy rachunkami konta] (Transfer between sub-accounts) option (1)
and click [Dalej] (Next) @.

+ Nowy przelew @

Wybierz rodzaj przelewu

Z rachunku 1234 1234 0000 | PLN | r. biez - Rachunek biezgcy | 1367.25 H

n:':jil Przelew zwykty dla odbiorcy Wybierz H

-1§'J Przelew miedzy rachunkami klienta @
(T) Spiata rat i kart

() Przelew do US

() Przelew do ZUS

(") Przelew SORBNET

(T) Przelew do TFI

(") Przelew do TU

() Przelew z tytutu zakupu polisy

(") Przelew walutowy

v
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4. Opening a fixed term deposit account

Step 3» Enter transfer details

Enter the following details of the transfer:

»
4
>

Click [Zatwierdz] (Confirm) (&).

Na rachunek (To account) () - select the number of your Rachunek Oszczedzam savings account

Tytutem (Payment description) &)

Kwota (Amount) 3)

Data realizaciji ptatnosci (Payment execution date) @) (DD-MM-YYYY format)

Blokada srodkow do daty realizacji (Payment amount to be blocked until payment execution
date) (B - tick if you want to have the amount blocked in your account (only if the payment is to

be executed on a future date)

Nowy przelew miedzy rachunkami klienta

Z rachunku PLN

Na rachunek

Dane odbiorcy

Kwota w PLN

Kurs

Kwota w PLN

Data realizacji ptatnosci

Zamow potwierdzenie

123412340000
@ 123412340000 | PLN | r. pom - Rachunek Oszczedzam | 3000.00 B

Jan Kowalski

@ przelew

@ 200 PLN

1
200.00 PLN

@ 31-10-2017

@ ["| Blokada $rodkow do daty realizacji

ANULUY s zatweroz @)

CA24 Online Banking — User Guide

» Page 30 < CONTENTS »»»



oxX

4. Opening a fixed term deposit account

Step 4 » Your password / SMS code

On the next screen, check if all the fields have been completed correctly, and then send the instruction
by entering your password in the [Wprowadz klucz] field @) or the SMS code, and click [Zatwierdz]
(Confirm) @.

Wprowadi klucz: ©

ZMIEN ANULUJ + ZATWIERDZ

Step 5» Confirmation message

After confirmation (Przelew zostat przekazany do realizacji) @) is displayed, click [OK] 2) to continue.

v

Nowy przelew miedzy rachunkami klienta

Przelew zostal przekazany do realizacii. @

DRUKUJ + OK 9
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4. Opening a fixed term deposit account

C. Transfer from your savings account

Step 1» List of savings accounts v

+ Oszczednosci @
To transfer money from your savings account to your
current account, select the following items from
the main menu: Oszczednosci (Savings) (1) > Lista * Chsaver

oszczednosci (List of savings accounts) (2. + Nowe 0szczednosci

+ Lista oszczednosci @

+ Lista zlecen
zatozenia lokaty

+ CA NAVIGATOR

Step 2 List of savings accounts

The list of your savings accounts will be displayed. Click on the account you wish to transfer
money from Q).

v

Lista lokat i rachunkéw oszczednosciowych

Dqta g Typ Kwota D_ata . Nazwa
zalozenia zakonczenia
08-09-2008  Zyskowny Duet 2800.00 08-09-2009  Zyskowny Duet
08-09-2008  Rachunek "Oszczedzam” (1) 1000.00 Oszczedzam

Suma 2 800.00

Lista polis oszczednosciowych

Data Data
zalozenia Typ Kwota zakonczenia Nazwa

13-10-2008  Antidotum PRO 1 000.00 12-10-2009  Moja polisa
Suma 1 000.00
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4. Opening a fixed term deposit account

Step 3» Savings account details

Details of the account will be displayed. Click [Wyptaé] (Withdraw) (D).

v
Szczegodly rachunku oszczednosciowego

Rachunek "Oszczedzam" o numerze 12341234 0004
Numer rachunku NRB 57194010761234123400040000
Nazwa Oszczedzam
Okres bezterminowo
Okres kapitalizacji Co 3 miesigce, 10 dnia miesigca
Opcja odsetkowa QOdsetki pozostajg na rachunku Oszczgdzam
Data ostatniej wplaty 10-10-2009
Saldo rachunku 1000.00
Aktualne oprocentowanie 3.10%
Naliczone odsetki 0.00 PLN
Pobrany podatek 0.00 PLN
Automatyczny przelew z konta NIE

Przelew z konta kwoty 100.00 PLN kazdego 1 dnia miesigca
Data najblizszego wykonania 01-07-2007

WYPLAC @ WROC DRUKLUJ + HISTORIA

ZMIEH ZAMKNL

Step 4 » Amount of withdrawal

On the next screen, enter the amount you want to withdraw in the [Kwota wyptaty] (Amount of
withdrawal) field (D) or the SMS code, and click [Zatwierdz] (Confirm) ®).

v
Wyptata z rachunku oszczednosciowego
Rachunek "Oszczedzam" o numerze 12341234 0004
Data zatozenia 08-09-2008
Nazwa rachunku Oszczedzam
Aktualne saldo Data ostatniej wyptaty
Data ostatniej wyplaty
Kwota wyplaty 500 @

ANULUY + ZATWIERDZ 9
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4. Opening a fixed term deposit account

Step 5» Your password / SMS code

On the next screen, check if all the fields have been completed correctly, and then
send the instruction by entering your password in the [Wprowadz klucz] field ()
or the SMS code, and click [Zatwierdz] (Confirm) ().

v

Wprowadz klucz: @

ZMIEN ANULUJ + ZATWIERDZ

After confirmation is displayed, you can continue using our CA24 Online Banking services.
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9. Finding and checking your loan

A. Loan

After clicking on the [Kredyty] (Loans) tab (1) and selecting a loan by clicking on its number
or name, you can view all the details of the loan @

v

* Konta Fundusze inwestycyjne Karty kredytowe Kredyty @ Oferta | umowy

Kredyty
Rodzaj kredytu Numer rachunku kredytu Aktuainy kapital do spiaty
Kredyty gotowkowe
Kredyt gotéwkowy @ 18 1940 1180 1000 0070 2000 2298 3487.91 PLN
Kredyty inwestycyjne
Kredyt inwestycyjny 15 1940 1076 9999 9999 0000 0000 0.00 PLN
Kredyty hipoteczne
Kredyt hipoteczny 66 4321 4321 6666 6666 0000 0000 78 385.25 PLN
Kredyt hipoteczny 77 9876 9876 7777 7777 0000 0000 0.00 PLN
Kredyt hipoteczny 33 1840 1076 8888 BAASE 0000 0000 233 487 81 PLN

B. Menu

After selecting a mortgage loan (kredyt hipoteczny), v

a few options are available:
+ Lista kredytow

» List of loans @ + Szczegobly kredytu

@
@
» Loan details@ + Harmonogram sptat @
@
®

+ Harmonogram transz
» Repayment schedule 3) o Histofla ket
istoria kredytu

» Tranche schedule (@)

» Loan history &) & 24
After selecting a cash loan (kredyt gotéwkowy) or

instalment plan (kredyt ratalny), the list of options is BANK
limited to loan details () and repayment schedule (3.
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9. Finding and checking your loan

C. Loan details

To view the key details of your loan, click on the [Kredyt] (Loans) tab (. If you click [Szczegéty
kredytu] (Loan details) ) you can check:

>
»

Account to be used for scheduled repayments (Rachunek do sptat biezgcych) @)

Account to be used for partial or full repayments (Rachunek do czesciowych wczesniejszych

sptat i sptaty catkowitej) j @

Amount of next repayment (Kwota najblizszej raty) &)

Due date for next repayment (Data najblizszej raty) ()

Outstanding principal balance (Aktualny kapitat do sptaty) @)

Amount overpaid (Kwota nadpfaty)

v

Konta Fundusze inwestycyjne Karty kredytowe Kredyty @ Oferta i umowy

Kredyt gotéwkowy

+ Szczegoly kredytu

+ Harmonogram spfat .
Rachunek do sptat biezacych

Rachunek do czgciowych wezeniejszych splat i sptaty
catkowitej

w 24 Data zawarcia umowy

Kwota najblizszej raty
B A N K Oprocentowanie

Data najblizszej raty

Pozostata liczba rat

Aktualny kapitat do splaty
Kwota zalegtoci

Kwota nadplaty

Status

18 1940 1180 1000 0070 2000 2298
08 1940 1180 5000 0070 2000 2298

14-04-2017
552,54 PLN
7.00%
14-05-2017

20

10 400,00 PLN
0,00 PLN
351514 PLN
Rachunek otwarty

®©@Q @ @ ®@E

WREOE
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6. Finding your credit card

A. Credit cards

After clicking on the [Karty kredytowe] (Credit cards) tab (1) and then on the card number or
name, you can view all details relating to the card .

Konta Fundusze inwestycyjne

Lista kart

Witaj: Jan Kowalski

Typ karty

v
Karty kredytowe @ Kredyty Oferta | umowy

Numer rachunku

CA MasterCard Silver

CA MasterCard Gold @
CA VISA Gold

CA VISA Siiver

10 1940 1018 0000 0000 1111 4444
10 1940 1018 0000 0000 1111 3333
10 1940 1018 DOOO 0000 1111 2222
10 1940 1018 0000 0000 1111 1111

The main menu consist of a few sections that between
them contain all the information and transactions you
can use your credit card for:

»

»

Balance on the card @)
History of transactions ®)
Amounts blocked )
Statements (@)

Transfers (&)

Instalment plans (6)
Direct debit )
Parameters

General information (9)

v
Lista kart

Stan rachunku karty
Historia operacji
Blokady

Wyciagi

Przelewy

Plany ratalne
Polecenie zaptaty
Parametry

Informacje ogdine

BICICICICIOIOISIO,
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6. Finding your credit card

B. Balance on the card

Under the [Stan rachunku karty] (Balance on the card) tab, you will find the following details:

»

Credit limit (Przyznany limit kredytowy) ()

Current balance (Aktualne saldo zadtuzenia) @

Minimum repayment required (Wymagana sptata minimalna) 3)
Amount overdue (Kwota zalegtosci) @)

Account number to be used for repayments (Numer rachunku) &)

and some more information.

v
Stan rachunku karty
Przyznany limit kredytowy @ 4000.00 PLN
Aktualne saldo zadtuzenia @) 150.00 PLN

Dostepny limit kredytowy

Dane wykazane na ostatnim wyciagu

Kwota sptaty bezodsetkowej 1589.69 PLN
Wymagana splata minimalna @ 79.48 PLN
- w tym plany ratalne tacznie 48.68 PLN

- plany bezgotéwkowe 0.00 PLN

- plany gotowkowe 48.68 PLN
Kwota zalegtosci z poprzednich okresow @ 0.00 PLN
Data, do ktorej nalezy wptaci¢ kwote wymaganej sptaty minimalngj 30-10-2007
Numer rachunku @ 10 1940 1018 0000 0000 1111 1111
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6. Finding your credit card

C. Transfers

If you want to transfer money from your credit card using the CA24 Online Banking website,
you have to set up a payee. To do this please contact our CA24 call centre or visit one of our
branches.

Once you have a payee set up, just go to the [Przelewy] (Transfers) tab (1), and then click
[Wykonaj] (Proceed) (2.

*

Stan rachunku karty

Lista ptatnosci

+ Historia operacji

+ Blokady
+ \Wyclagl Identyfikator Nazwa skrécona odblorcy

+ Przelewy AV

+ Plany ratalne

+ Polecenie zaplaty 1 wplata na rachunek Wykanaj + @
+ Parametry

Then enter the amount in the [Kwota] (Amount) field (1) and a description in the [Tytut przelewu]
(Transfer description) field @) and click [Dalej] (Next) 3.

v
SZCZEQOIY przelewu

Dane przelewu:

Nazwa skrécona odbiorcy: wptata na rachunek
Rachunek obcigzany: Rachunek karty - 10 1940 1018 0000 0000 1111 4444
Rachunek odbiorcy: 10194010180000000011111333
Mazwa banku: Credit Agricole SA
Imie i nazwisko/nazwa firmy: Jan Kowalski
Adres: Pl. Orlat Lwowskich 1
Kod, miejscowosc: 53-605, WROCEAW

Dane przelewu:

Kwaota: @ 0.0 PLN  Limit dostepny: 4000.00
Tytut przelewu: @
Data wykonania przelewu: 09-03-2016
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6. Finding your credit card

D. History

If you want to check the history of all the transactions v

in your credit card account, select [Historia operaciji] * Listakart
(History of transactions) (. + Stan rachunku karty

+ Historia operacji @

The following options are available, if you wish to filter your search:

»

»

You can set the period you are interested in by selecting the first item (1) and then dates in the
[Za okres od] (For period from) and [do] (to) fields;

You can choose how many days back you want to see your transactions by selecting the second
item (2) and inserting the number in the [Za ostatnich] (For the last) field;

You can check your transactions since the last account statement (3)

You can also:

»

Choose to view all the amounts debited from and credited to the account or only payments made
with a given card (®

Set the minimum transaction amount in the [Kwota transakcji od] field (&) and/or the maximum
transaction amount in the [do] field.

Choose to view transactions of a particular type — to do this select cash/non-cash (gotéwkowe/
bezgotéwkowe) from the [Typ transakg;ji] (Transaction type) () drop down list and in/out (obcigzenia/
uznania) in the [Kierunek transakg;ji] (7) field.

After you have set the search filters, click on the [Znajdz] (Search) button and then the filtered
search results will display.

To clear the search results click on the [Wyczy$é] (Clear) button (9) .

4
Wyswietl transakcje
@ Zaokresod 30-09-2017 # o do 31-10-2017 Y @
(7} Za ostatnich dni ] @
") Od ostatniego wyciagu @
Operacje dotyczace calego rachunku Izl @
Kwota transakeji od do @

™
@ Typ transakejl wszystkie ﬂ Kierunek transakejl wszystkie j @

WycZyse @ + ZNAJIDZ @
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7. Check how to take out a loan online

A. Click for loan

‘Click for loan’ is a new option offered by our Online Banking: you can take out a loan fully online,
in an easy and convenient way. There are just a few steps you need to go through:

» Select the [Oferta i umowy] (Offering and agreements) tab (1)
Then go to [Oferta banku] (The bank's offering) @)
» And then click [Kliknij po kredyt] (Click for loan) 3

v

v

# Konta Fundusze inwestycyjne Karty kredytowe Kredyty @ Oferta i umowy

Oferta bank
* Ao : -an 4 @ KREDYTY KARTY KREDYTOWE UBEZPIECZENIA
+ Whnioski i Umowy Kredyt gotowkowy VISA Silver Pakiet Turystyczny
+ 000/
2\ 24 S5
X SN
L e
‘— =

Na dowolny cel nawet do Pla¢ komfortowa kartg Silver Ochrona w czasie podrozy za
24 000 = granicg

+ ZAMOW KAR TE <+ KUP UBEZFIECZENIE

Please have ready the account number into which the loan is to be paid and information
about your income before you start completing an application.

For more information go to www.credit-agricole.pl
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8. Need more help?

A. Contact Credit Agricole Bank Polska S.A.

If you need help with logging in to, or using, the CA24 Online Banking website,
please contact us by phone or visit one of our branches.

» 801 33 00 00

(for landline calls)

» +48 71 35 49 009

(for calls made from mobile phones and for international calls)

Call one of these numbers (available 24/7) to have your questions answered. You
can also ask our advisor to make your transactions for you.

¢
CREDIT AGRICOLE
Caty Bank dla Ciebie



