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A.	 Online access to your account

It is our pleasure to present to you our online banking services, which you can use to manage your 
banking products, such as your personal account, credit card, cash loan, mortgage, and savings.

After you sign a CA24 Electronic Banking Agreement at one of our branches or over the phone, you 
will get access to our CA24 Online Banking website and to other electronic banking services. You 
will find your User ID in the agreement, and the Bank will send you a six-digit password to be used 
when you log in for the first time. You can choose to authorise your payments using codes sent via 
text message or codes displayed on a security token. Thanks to these methods our CA24 Online 
Banking services are completely safe to use.

B.	 CA24 Online Banking services

You can use CA24 Online Banking to:

	 Check the balance of your account, credit card, or loan

	 View your transaction history

	 Transfer money

	 Set up, amend, and cancel standing orders

	 Top up your prepaid mobile phone

	 Open a fixed term deposit account, or a savings account

	 Pay money into your savings account and withdraw money from that account

	 Cancel your payment cards and documents

	 Take out a loan

	 Check the details of a loan and its repayment schedule

	 Activate and manage CA24 text message alerts

	 Create your payee list

	 Order a payment card for your account

	 Give advance notice if you intend to withdraw a large sum of cash over the counter

1.	General Information
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1.	General Information

C.	 Security information

To log in to CA 24 Online Banking you will need the following:

	 User ID – a unique string of characters, with the last one being a digit, assigned by the Bank at 
the moment it makes the account available to you online.

	 Password – a string of characters of your choice (the first password is sent via a text message).

	 Security token, if you choose to authorise transactions using one. A token displays random 
codes that change every 60 seconds (you will receive it at your branch when opening your 
account).

Timer

Six-digit code

Things to remember to keep your money safe when banking online with CA24:

	 Never disclose your User ID or password to anyone

	 Make sure your browser is configured properly (Credit Agricole Bank Polska S.A. recommends 
using a browser upgraded to the latest version)

	 Always check the site certificate when logging in

	 Never respond to emails asking for confidential details

	 Avoid using public networks, e.g. in shopping malls, for CA24 Online Banking

Always check whether the details in any text message with a code to be used for authorising 
a transaction are correct.
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D.	 Logging in

1.	General Information

To use CA24 Online Banking, go to www.credit-agricole.pl

Step 1  Logging in

Click [Logowanie] in the top right corner.

Step 2  A dialogue window opens

Enter your User ID and password.
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Remember to protect yourself online!
A small locked padlock icon should appear in the address bar or in the status bar, depending on 
your browser; see the examples below. Please make sure that the URL entered is the right one:  
https://e-bank.credit-agricole.pl/. These two elements guarantee a secure connection to the Bank.

E.	 Logging in for the first time

1.	General Information

Step 1  Enter User ID

In the [Identyfikator] (User ID) field 1  enter 
your User ID, consisting of six letters and a 
digit (e.g. abcdef1), provided by the Bank.

Step 2  Enter password

In the [Klucz] (Password) field 2 , enter the six-digit password sent in a text message to your 
mobile number. If you are using a token, enter the six-digit password sent in a text message and 
the code displayed by your token at that moment. Then click [Zatwierdź] (Confirm) 3 .

1

2

3
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Step 3  After logging in, set a new password

After you log in, the system will ask you to change the password. Your new password must be 
from eight to twenty characters long, must include at least one uppercase letter and one digit; 
the password may also include special characters.

1. Enter your existing six-digit password in the [Obecne (stare) hasło] (Existing password) field 1 .

2. Enter your new password in the [Nowe hasło] (New password) field 2 . Confirm the password in the 
[Potwierdź nowe hasło] (Confirm new password) field 3 .

3. Your new password must be authenticated with a code sent in a text message to the mobile 
number provided. Enter the code in the [Wprowadź hasło SMS nr …] (Enter SMS code No. …) 
field 4 . If you are using a token, enter the six-digit password sent in a text message and the 
code displayed at that moment by your token in the [Wprowadź klucz] (Enter password) field 
4 . Click [Zatwierdź] (Confirm) 5 , to confirm your new password.

Please remember that from now on you have to use your new password and the code from 
your token, if you chose to use one.

1

2

3

4

5
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F.	 Logging in for the second time and subsequently

1.	General Information

In the [Identyfikator] (User ID) field 1  enter 
your User ID provided by the Bank. In the 
[Klucz] (Password) field 2  enter the password 
you set up on the CA24 Online Banking website 
and the code from your token, if you chose to 
use one. Then click [Zatwierdź] (Confirm) 3 .

G.	 Authorising transactions

Each time the system asks you to enter your password to authorise a transaction, enter the 
password and the code displayed at that moment by your token, if you chose to use a token. If 
you chose to use codes sent in text messages for authentication purposes, you will authorise your 
transactions using such SMS codes.

Please make sure there is no space between the password and the token code – the password 
and the code should form a continuous string of characters.

Each code, whether generated by your token or received in a text message, may only be used 
once. If the system does not accept your password + token code, wait until your token displays a 
new code. On the left side of the token screen, there is a bar timer. One bar represents 10 seconds. 
The next code will be displayed when the bars disappear from the screen.

If you enter an incorrect User ID or password, you can try again. After three unsuccessful log-in 
attempts, you will get locked out of the CA24 Online Banking website. If this happens, please 
contact our CA24 call centre or visit one of our branches

Step 1  Password

To authorise a transaction, enter your password and a code from your token, if you chose to use 
a token, in the [Wprowadź klucz] (Enter password) field 1  and click [Zatwierdź] (Confirm) 2 .

1

2

3

1

2
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Step 2  �Authentication with a code received in a text message  
(if you chose to use this authentication method)

If you chose to use codes sent in text messages for authentication purposes, enter the SMS code 
in the [Wprowadź hasło SMS nr] (Enter SMS code No.) 1  and click [Zatwierdź] (Confirm) 2 .

H.	 Initial screen

After you log in, you will see a list of banking products. Select the name 1  or the number 2 ; 
account to see details of the account.

1

2

1 2
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I.	 Main menu  
and top bar menu

The main menu is organised as follows

List of accounts (Lista kont)
	 Balance of account (Stan konta)
	 Account history (Historia)
	 Amounts blocked (Blokady)
	 Account details (Informacje o koncie)
	 Text message service (Usługa SMS)
	 Account statements (Wyciągi)

	 Current statement (Aktualny Wyciąg)
	 Statement seengs (Ustawienia wyciągów)
	 List of account statements (Lista wyciągów)

Payments (Płatności)
	 List of payments (Lista płatności)
	 New transfer (Nowy przelew)
	 New standing order (Nowe zlecenie stałe)
	 Direct debit (Polecenie zapłaty)
	 Payees (Odbiorcy)

Mobile phone top-ups (Doładowanie telefonu)
	 New top-up (Nowe doładowanie)
	 Top-up history (Historia doładowań)
	 List of phone numbers (Lista telefonów)

Savings (Oszczędności)
	 List of savings (Lista oszczędności)
	 CAsaver
	 New savings accounts (Nowe oszczędności)
	 List of instructions for opening fixed-term 

deposit accounts
	 CA NAVIGATOR

Loans (Pożyczki)
	 List of loans (Lista pożyczek)

Payment cards (Karty płatnicze)
	 List of cards (Lista kart)
	 New card (Nowa karta)
	 ATMs (Bankomaty)
	 Cancellation (Zastrzeżenie)

Insurance (Ubezpieczenia)
	 Travel insurance (Pakiet Turystyczny)
	 Multi-assistance insurance (Multipakiet)
	 Life insurance (Pakiet Życie)
	 Funeral insurance (Z myślą o bliskich)

Notices/Requests/Applications (Wnioski)
	 Advance notice of cash withdrawal 

(Awizowanie wypłaty)
	 Document cancellation (Zastrzeżenie 

dokumentu)
	 Rodzina 500+ child benefit

CA24 text alerts (Serwis tekstowy CA24)
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The top menu bar includes the following items: Mail, Settings, Password change, Information service

J.	 Logging out

Please note: Always remember to log out when you finish your session on the CA 24 Online 
Banking website. Simply click Wyloguj (Log out) in the top right corner of the screen (see the 
menu bar above).

Then you will see a message confirming that you have successfully logged out (see below), and 
you will be automatically redirected to the Credit Agricole Bank Polska S.A. home page.
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A.	 Account summary

Step 1  Menu – Account summary

Your account summary is shown on the screen that 
appears after you log in and select an account. If you wish 
to go back to that screen, you can do so at any time by 
choosing the relevant items in the main menu as shown 
below: Lista kont (List of accounts) 1  > Account 
summary (Stan konta) 2 .

Step 2  Account summary

The account summary shows the following information:

	 Authorised overdraft limit 1

	 Outstanding balance on any overdraft 2

	 Cash held 3

	 Total amount blocked 4   – e.g. following an authorised card payment – click for more information

	 Available balance 5

	 Amount of interest credited 6

	 Amount of interest debited 7

	 Total savings – click to see the list of your deposits 8

	 If you want to print your account summary, click Drukuj (Print) 9

1

2

1
2
3
4

5

6

7

8

9
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B.	 Account history

Step 1  List of accounts

To check your account history, select the following items 
from the main menu: Lista kont (List of accounts) 1  > 
Historia (History) 2 .

Step 2  ‘Account history’ screen

The ‘Account history’ (Historia rachunku) screen is shown below.

Your account history is organised in a table with the following columns:

	 Posting date and time (Data i godzina księgowania) 1  

	 Type of transaction (Operacja) 2  

	 Amount 3  

	 Balance after transaction (Saldo po operacji) 4  

1

2

1 2 3 4
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Below the basic information there are more details of each transaction 1 , such as:

	 Transfer description (Tytuł przelewu)

	 Payer (Nadawca przelewu / Wpłacający)

	 Payee (Odbiorca przelewu)

	 Cash-paid-in description (Tytuł wpłaty)

C.	 Searching through your account history

Step 1  Account history panel

To move between the different account history pages, click on the relevant button:

	 [Wyciągi] (Statements) – here you can download your current bank statement 1

	 [Drukuj] (Print) – print a PDF file with your account history (filtered based on criteria selected by you) 2

	 [Eksportuj] (Export) – export history (filtered based on criteria selected by you) to a CSV file 3

	 [Drukuj całą historię] (Print entire history) – print the entire account history (unfiltered) 4

	 [Poprzednie] (Previous) – go to previous history 5  (this button is not available on the first page) 
[Następne] (Next) – go to the next history page 6  (this button is not available on the last page)

1

1 2 3 4

5

6
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Step 2  History details

For more details click on the type of transaction in bold type 1 .

Step 3  Transaction details

Details of a given transaction will be displayed. To print confirmation of a transaction, click [Drukuj 
potwierdzenie] (Print confirmation) 1 . To go back to the history screen, click [Anuluj] (Back) 2 .

1

2 1
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D.	 History – filtered search

Step 1  Account history panel

The following options are available if you want to filter your search:

	 You can set the period you are interested in by selecting the first item 1  and then dates in the 
[Za okres od] (For period from) and [do] (to) fields; 

	 You can choose how far back you want to see your transactions by selecting the second item 
2 , and inserting a number in the [Za ostatnich] (For the last) field and selecting [dni] (days), 

[tygodni] (weeks) or [miesięcy] (months) from the drop down list in the field next to it.

You can also:

	 Select the type of transactions from the drop down list in the [Typu] (Type) field 3  ([Wszystkie] 
(All), [Uznania] (Pay-ins), [Obciążenia] (Withdrawals));

	 Set the minimum transaction amount in the [na kwotę od] field 4  and/or the maximum 
transaction amount in the [do] field.

After you have set the search filters, click the [Znajdź] (Search) button 5 ,and then the filtered 
search results will be displayed.

To clear the search results click on the [Wyczyść] (Clear) button 6 .

1

2

3 4

6 5
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A.	 Transfer to a new payee

Step 1  Go to ‘New transfer’

To transfer money to a new payee, choose the following 
items from the menu: Płatności (Payments) 1  > Nowy 
Przelew (New transfer) 2 .

Step 2  Choose the type of transfer

Click [Przelew zwykły] (Ordinary transfer) 1 , leave the dla odbiorcy (to payee) field 2  (unchanged 
(the Wybierz (Choose) option should be displayed) and click [Dalej] (Continue) 3 .

2

1

1 2

3
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Step 3  Enter transfer details

Enter all the details required (see the picture below):

	 Payee’s name (Nazwa odbiorcy) 1

	 Payee’s address (Adres odbiorcy) 2

	 Payee’s account number (Rachunek odbiorcy) 3

	 Payment description (Tytułem) 4  

	 Amount (Kwota) 5  in PLN

	 Payment execution date (Data realizacji płatności) 6  

	 Payment amount to be blocked until payment execution date 7  – tick the box if you want to have 
the amount blocked in your account (only if the payment is to be executed on a future date)

	 Save the payee as (Zapisz odbiorcę pod nazwą) – tick the box if you want to save the transfer details 
for future use (they will be available on the payee list); enter the name of the payee in the text field. 8  

	 Click [Zatwierdź] (Confirm) 9 .

1

2

3

4

5

6

7

8

9
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Step 4  Your password / SMS code

On the next screen, check if all the fields have been completed correctly, and then send the 
instruction by entering your password in the [Wprowadź klucz] (Enter password) field 1  
or the SMS code, and click [Zatwierdź] (Confirm) 2 .

Step 5  Confirmation message

After confirmation (Przelew został przekazany do realizacji) 1  is displayed, click [OK] 2 . to continue 
using our CA24 Online Banking services. (If you have chosen to save the details of the transfer, the 
new payee will have been included in the payee list.)

1

2

1

2
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B.	 Transfer to a payee on the payee list

Step 1  New transfer

Select the following items from the main menu: 
Płatności (Payments) 1  > Nowy przelew (New 
transfer) 2 .

Step 2  Select the type of transfer and payee

Select the [Przelew zwykły] (Ordinary transfer) option 1 , select a payee from the [dla odbiorcy] 
(payee) drop down list 2 , click [Dalej] (Next) 3 .

1

2

1 2

3
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Step 3  Payee’s details

The next screen shows the payee’s details:

	 Nazwa odbiorcy 1  – (Payee’s name)

	 Adres odbiorcy (Payee’s street address) 2  and Kod i miejscowość odbiorcy (Payee’s postcode 
and village/town/city) 3

	 Rachunek odbiorcy 4  – 26-digit bank account number (NRB)

These fields are non-editable.

Enter the following details of the transfer:

	 Tytułem (Payment description) 5

	 Kwota 6  in PLN

	 Data realizacji płatności (Payment execution date) 7  (DD-MM-YYYY format)

	 Blokada środków do daty realizacji (Payment amount to be blocked until payment execution 
date) 8  – tick if you want to have the amount blocked in your account (only if the payment is to 
be executed on a future date)

Click [Zatwierdź] (Confirm) 9

1
2
3

5

6

7

8

9

4
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Step 4  Your password / SMS code

On the next screen, check if all the fields have been completed correctly, and then send the 
instruction by entering your password in the [Wprowadź klucz] (Enter password) field 1  
or the SMS code and click [Zatwierdź] (Confirm) 2 .

Step 5  Confirmation message

After confirmation (przelew został przekazany do realizacji) 1  is displayed, you can continue  
using our CA24 Online Banking services. Click [Drukuj] (Print) 2  if you need to print the confirmation.

1

2

1

2
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C.	 New payee

Step 1  Payees

You can set up a new payee without making a transfer. 
Select the following items from the main menu: 
Płatności (Payments) 1  > Odbiorcy (Payees) 2 .

Step 2  New payee

Your payee list will be displayed 1  (It may be empty if your are setting up your first payee). To 
set up a new payee click [Nowy odbiorca] (New payee) 2 .

Step 3  Payee type

On the next screen select [zwykły] (ordinary) 1  and click [Dalej] (Next) 2 .

1

2

1

2

1

2
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Step 4  Enter payee’s details

Enter the payee’s details on the next screen:

	 Nazwa skrócona obiorcy (Shortened name of payee) 1

	 Nazwa, adres, kod i miejscowość odbiorcy (Name, street address, postcode and village/
town/city of payee) 2

	 Rachunek odbiorcy (Payee’s account) 3  – 26-digit bank account number of the payee (NRB)

	 Tytułem (Payment description) 4  – this field may be left empty

	 Identyfikator dla IVR (IVR code) 5  – enter the code if you want to make payments to the 
payee using the IVR system

	 Odbiorca zaufany (Trusted payee) 6  – tick this box if you do not want transfers to the payee 
to require authentication with an SMS code or your password.

Click [Zatwierdź] (Confirm) 7 .

1

2

5

6

7

3

4
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Step 5  password / SMS code

On the next screen, check if all the fields have been completed correctly, and then send the 
instruction by entering your password in the [Wprowadź klucz] field 1  or the SMS code, and click 
[Zatwierdź] (Confirm) 2 .

Step 6  Confirmation message

AJer confirmation is displayed 1  , you can continue using our CA24 Online Banking services.
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4.	Opening a fixed term deposit account
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A.	 New fixed term deposit account

Step 1  New savings account

Select the following items from the main menu: 
Oszczędności (Savings) 1  > Nowe oszczędności 
(New savings account) 2 .

Step 2  Type of deposit

Select [Nowa lokata] (New deposit account) 1 , choose the type of deposit account from the list 
2  and click [Dalej] (Next) 3 .

The following types of deposit accounts are available:

	 Fixed-rate, fixed-term deposit (Lokata terminowa, stałe %)

	 Variable-rate, fixed-term deposit (Lokata terminowa, zm. %)

	 Negotiable deposit (Lokata negocjowana)

	 Dynamic deposit (Lokata dynamiczna)
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4.	Opening a fixed term deposit account

CONTENTS      Page 27  CA24 Online Banking – User Guide

Step 3  Details of deposit

When opening a standard fixed term deposit account, be it a fixed-rate or a variable-rate one, you 
need to:

	Choose the duration (days, years) of the deposit from the [Okres] (Term) 1  drop down list

	Choose what you want to do with the money upon deposit maturity from the drop down list 
next to [Sposób zadysponowania lokatą] 2

	Enter the deposit amount in the [Kwota] (Amount) field 3

	Choose the deposit name in [Nazwa] (Name) 4  – you can leave the default name

	Click [Zatwierdź] (Confirm) 5

The following options are available upon deposit maturity:

	 Renewal of deposit including interest (Odnawialna wraz z odsetkami)

	 Renewal of deposit excluding interest (Odnawialna bez odsetek)

	 Non-renewal (Nieodnawialna)
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Step 4  Your password / SMS code

On the next screen, check if all the fields have been completed correctly, and then send the instruction 
by entering your password in the [Wprowadź klucz] field 1  or the SMS code, and click [Zatwierdź] 
(Confirm) 2 .

Step 5  Confirmation message

After confirmation (Zlecenie założenia lokaty zostało przyjęte przez Bank) 1  
is displayed, you can continue using our CA24 Online Banking services.
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B.	 Transfer to your savings account

Step 1  New transfer

To transfer money from your current account to your 
savings account, select the following items from the 
main menu: Płatności (Payments) 1  > Nowy przelew 
(New transfer) 2 .

Step 2  Type of transfer

Select the [Przelew pomiędzy rachunkami konta] (Transfer between sub-accounts) option 1  
and click [Dalej] (Next) 2 .
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Step 3  Enter transfer details

Enter the following details of the transfer:

	 Na rachunek (To account) 1  – select the number of your Rachunek Oszczędzam savings account

	 Tytułem (Payment description) 2

	 Kwota (Amount) 3

	 Data realizacji płatności (Payment execution date) 4  (DD-MM-YYYY format)

	 Blokada środków do daty realizacji (Payment amount to be blocked until payment execution 
date) 5  – tick if you want to have the amount blocked in your account (only if the payment is to 
be executed on a future date)

Click [Zatwierdź] (Confirm) 6 .
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Step 4  Your password / SMS code

On the next screen, check if all the fields have been completed correctly, and then send the instruction 
by entering your password in the [Wprowadź klucz] field 1  or the SMS code, and click [Zatwierdź] 
(Confirm) 2 .

Step 5  Confirmation message

After confirmation (Przelew został przekazany do realizacji) 1  is displayed, click [OK] 2  to continue.
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C.	 Transfer from your savings account

Step 1  List of savings accounts

To transfer money from your savings account to your  
current account, select the following items from  
the main menu: Oszczędności (Savings) 1  > Lista 
oszczędności (List of savings accounts) 2 .

Step 2  List of savings accounts

The list of your savings accounts will be displayed. Click on the account you wish to transfer 
money from 1 .
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Step 3  Savings account details

Details of the account will be displayed. Click [Wypłać] (Withdraw) 1 .

Step 4  Amount of withdrawal

On the next screen, enter the amount you want to withdraw in the [Kwota wypłaty] (Amount of 
withdrawal) field 1  or the SMS code, and click [Zatwierdź] (Confirm) 2 .
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Step 5  Your password / SMS code

On the next screen, check if all the fields have been completed correctly, and then 
send the instruction by entering your password in the [Wprowadź klucz] field 1  
or the SMS code, and click [Zatwierdź] (Confirm) 2 .

After confirmation is displayed, you can continue using our CA24 Online Banking services.
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CONTENTS      Page 35  CA24 Online Banking – User Guide

A.	 Loan

After clicking on the [Kredyty] (Loans) tab 1  and selecting a loan by clicking on its number  
or name, you can view all the details of the loan 2 .

B.	 Menu

After selecting a mortgage loan (kredyt hipoteczny),  
a few options are available:

	 List of loans 1

	 Loan details 2

	 Repayment schedule 3

	 Tranche schedule 4

	 Loan history 5

After selecting a cash loan (kredyt gotówkowy) or 
instalment plan (kredyt ratalny), the list of options is 
limited to loan details 2  and repayment schedule 3 .
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C.	 Loan details

To view the key details of your loan, click on the [Kredyt] (Loans) tab 1 . If you click [Szczegóły 
kredytu] (Loan details) 2  you can check:

	 Account to be used for scheduled repayments (Rachunek do spłat bieżących) 3

	 Account to be used for partial or full repayments (Rachunek do częściowych wcześniejszych 
spłat i spłaty całkowitej) j 4

	 Amount of next repayment (Kwota najbliższej raty) 5

	 Due date for next repayment (Data najbliższej raty) 6

	 Outstanding principal balance (Aktualny kapitał do spłaty) 7

	 Amount overpaid (Kwota nadpłaty) 8
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6.	Finding your credit card

CONTENTS      Page 37  CA24 Online Banking – User Guide

A.	 Credit cards

After clicking on the [Karty kredytowe] (Credit cards) tab 1  and then on the card number or 
name, you can view all details relating to the card 2 .

The main menu consist of a few sections that between 
them contain all the information and transactions you 
can use your credit card for:

	 Balance on the card 1

	 History of transactions 2

	 Amounts blocked 3

	 Statements 4

	 Transfers 5

	 Instalment plans 6

	 Direct debit 7

	 Parameters 8

	 General information 9
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B.	 Balance on the card

Under the [Stan rachunku karty] (Balance on the card) tab, you will find the following details:

	 Credit limit (Przyznany limit kredytowy) 1

	 Current balance (Aktualne saldo zadłużenia) 2

	 Minimum repayment required (Wymagana spłata minimalna) 3

	 Amount overdue (Kwota zaległości) 4

	 Account number to be used for repayments (Numer rachunku) 5

and some more information.
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C.	 Transfers

If you want to transfer money from your credit card using the CA24 Online Banking website, 
you have to set up a payee. To do this please contact our CA24 call centre or visit one of our 
branches.

Once you have a payee set up, just go to the [Przelewy] (Transfers) tab 1 , and then click 
[Wykonaj] (Proceed) 2 .

Then enter the amount in the [Kwota] (Amount) field 1  and a description in the [Tytuł przelewu] 
(Transfer description) field 2  and click [Dalej] (Next) 3 .
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D.	 History

If you want to check the history of all the transactions 
in your credit card account, select [Historia operacji] 
(History of transactions) 1 .

The following options are available, if you wish to filter your search:

	 You can set the period you are interested in by selecting the first item 1  and then dates in the  
[Za okres od] (For period from) and [do] (to) fields;

	 You can choose how many days back you want to see your transactions by selecting the second 
item 2  and inserting the number in the [Za ostatnich] (For the last) field;

	 You can check your transactions since the last account statement 3

You can also:

	 Choose to view all the amounts debited from and credited to the account or only payments made 
with a given card 4

	 Set the minimum transaction amount in the [Kwota transakcji od] field 5  and/or the maximum 
transaction amount in the [do] field.

	 Choose to view transactions of a particular type – to do this select cash/non-cash (gotówkowe/
bezgotówkowe) from the [Typ transakcji] (Transaction type) 6  drop down list and in/out (obciążenia/
uznania) in the [Kierunek transakcji] 7  field.

After you have set the search filters, click on the [Znajdź] (Search) button 8  and then the filtered 
search results will display.

To clear the search results click on the [Wyczyść] (Clear) button 9  .
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7.	Check how to take out a loan online
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A.	 Click for loan

‘Click for loan’ is a new option offered by our Online Banking: you can take out a loan fully online,  
in an easy and convenient way. There are just a few steps you need to go through:

	 Select the [Oferta i umowy] (Offering and agreements) tab 1

	 Then go to [Oferta banku] (The bank's offering) 2

	 And then click [Kliknij po kredyt] (Click for loan) 3

Please have ready the account number into which the loan is to be paid and information 
about your income before you start completing an application.

For more information go to www.credit-agricole.pl

1

2

3

http://www.credit-agricole.pl


8.	Need more help?

A.	 Contact Credit Agricole Bank Polska S.A.

If you need help with logging in to, or using, the CA24 Online Banking website, 
please contact us by phone or visit one of our branches.

	 801 33 00 00  
(for landline calls)

	 +48 71 35 49 009  
(for calls made from mobile phones and for international calls)

Call one of these numbers (available 24/7) to have your questions answered. You 
can also ask our advisor to make your transactions for you.


