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2024 FINANCIAL INFORMATION PERTAINING
TO CREDIT AGRICOLE GROUP

AMF

This Amendment AOT to the Universal Registration Document was filed on 31 March 2025 with the AMF, as the competent authority under
Regulation (EU) 2017/1129, without prior approval pursuant to Article 9 of said regulation.

The Universal Registration Document may be used for the purposes of an offer to the public of financial securities or the admission of
financial securities to trading on a regulated market if completed by a securities note and, if applicable, a summary and any amendments to
the Universal Registration Document. The whole is approved by the AMF in accordance with Regulation (EU) 2017/1129.

This Amendment AOT to the Universal Registration Document is a reproduction of the official version of Amendment AO1 to the Universal
Registration Document established in ESEF (European Single Electronic Format), filed with the AMF and available on the AMF website. This
reproduction is available on the website of Crédit Agricole S.A.
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CREDIT AGRICOLE GROUP PROFILE

WORKING EVERY DAY
IN THE INTEREST OF
OUR CUSTOMERS AND SOCIETY

OUR RAISON D’ETRE IN ACTION

In 2024, with tension still high around the globe following the triple inflation, energy and monetary
shock, our customer-focused universal banking model demonstrated its strength and Crédit Agricole’s
teams their commitment to serving the economy by supporting our customers and society.

Crédit Agricole’s purpose is to be a trusted partner to all its With a strong cooperative and mutualist identity and drawing on

customers: a governance representing its customers, Crédit Agricole:

« Its solid position and the diversity of its expertise enable « Supports the economy, entrepreneurship and innovation
Crédit Agricole to offer all its customers ongoing support in France and abroad: it is naturally committed to supporting
on a daily basis and for their projects in life, in particular its regions.
by helping them to guard against uncertainties and to plan « Takes intentional action in societal and environment fields
for the long term. by supporting progress and transformations.

« Crédit Agricole is committed to seeking out and protecting « Serves everyone: from the most disadvantaged to the

wealthiest households, from local professionals to large
international corporates.

its customers interests in all it does. It advises them with
transparency, loyalty and pedagogy.
« |t places human responsibility at the heart of its model: it is

committed to helping all its customers benefit from the best
technological practices, while guaranteeing them access to
competent, available local teams that can ensure all aspects
of the customer relationship.

This is how Crédit Agricole demonstrates its usefulness and
availability to its customers, and the commitment of its
157,000 employees to excellence in both customer relations
and operations.

CREDIT AGRICOLES.A. | Amendment to the 2024 Universal registration document - AOT



CREDIT AGRICOLE GROUP PROFILE

GROUP PERIMETER

Crédit Agricole group includes Crédit Agricole S.A. as well as all of the regional banks and local
banks and their subsidiaries.

REGIONAL BANKS

12-1 M mutual shareholders who hold mutual shares in
the

2 ,383 Local banks

39 Regional banks

who together hold

—> hold 100%
of SACAM Mutualisation

23.6%

Institutional
investors

6.5%

the majority of — h?IorI]in% 25% o Employee Share
the share capital of of the Regional Banks -
CREDIT AGRICOLE S.A. <> Political link Ownership Plans
via SAS Rue La Boétie®™ Fédération nationale (ESOP)
du Crédit Agricole (FNCA)@
holding
6 2 o 4 /0
|

CREDIT AGRICOLE

FLOAT
6.9%

Individual
shareholders

NS®

Treasury shares

holding

37.6%

S.A.
I

ASSET GATHERING AND INSURANCE
Z CREDIT AGRICOLE

=>4 ASSURANCES

@4 INDOSUEZ

WEALTH MANAGEMENT

Amundi

RETAIL BANKING

&’ CREDIT AGRICOLE
ITALY

2 CREDIT AGRICOLE
POLAND, UKRAINE, EGYPT

—

SPECIALISED FINANCIAL SERVICES

& MOBILITY

a’ CREDIT AGRICOLE

2 PERSONAL FINANCE

LEASING & FACTORING

LARGE CUSTOMERS

@« CREDIT AGRICOLE

CORPORATE & INVESTMENT BANK

caceis

INVESTOR SERVICES

2 CREDIT AGRICOLE
GROUP INFRASTRUCTURE PLATFORM

< CREDIT AGRICOLE
S\ CAPITAL INVESTISSEMENT & FINANCE

2 CREDIT AGRICOLE
S\ IMMOBILIER

< CREDIT AGRICOLE
S>% PAYMENT SERVICES

SPECIALISED BUSINESSES AND SUBSIDIARIES

w CREDIT AGRICOLE
X TRANSITIONS & ENERGIES

&’ CREDIT AGRICOLE

@g IDIA
&< CAPITAL INVESTISSEMENT

& BFOR:

SANTE & TERRITOIRES

unimédias

1.

The Regional Bank of Corsica, 99.9% owned by Crédit Agricole S.A., is a shareholder of SACAM Mutualisation.

2. The Fédération nationale du Crédit Agricole (FNCA) acts as a think-tank, a mouthpiece and a representative body for the Regional Banks vis-a-vis their

Stakeholders.

3. Non-significant: 0.53% treasury shares, including buy-backs in 2024 that will be cancelled in 2025.

CREDIT AGRICOLE S.A.
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PRESENTATION
OF CREDIT AGRICOLE GROUP

Crédit Agricole Group business
lines at 31 December 2024

Retail Banking - Regional Banks
Customer Project

Ranking and key figures

A solid player

Our universal customer-focused

banking model -

a global relationship bank for all

Crédit Agricole Group's business
model
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PRESENTATION OF CREDIT AGRICOLE GROUP 0

AND KEY FIGURES

BANK OF THE YEAR
2024

Number1

provider of financing to the French economy

co u “tr I es Internal source: ECO 2024

5 4 European asset manager

m I I I I o n Source: IPE “Top 500 Asset Managers”, June 2024

customers N ber 1
insurer in France

8 2 o o Source: L'Argus de l'assurance, 13 December 2024
(data at end-2023)
/\ branches N b 1

6,660 i
in the European Union

I n CI u d I n g Based on number of customers

in France

Regional Banks

and LCL gth

largest global bank by balance sheet size
12.1

Source: The Banker 2024
million Number1

mUtuaI Cooperative mutual bank in the world
Source: The 2023 World Cooperative Monitor,

Sha rehOIders January 2024 (in revenues)

CREDIT AGRICOLES.A. | Amendment to the 2024 Universal registration document - AO1 5
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PRESENTATION OF CREDIT AGRICOLE GROUP

A solid player

A SOLID PLAYER

TOTAL
BALANCE SHEET

€2,601.7bn

GROSS
LOANS ©

€1,356.1bn

CUSTOMER

RESOURCES @
€1,392.8bn

EQUITY PHASED-IN SOLVENCY RATIOS
(in billions of euros) (in percentage)
148.8 o - 209
1423 1419 . 18.8 185
182 135.6 1351 176 175 183 17.2
I 74 I I /2 6.9 I I I I I I
| | [ ] | |
31/12/2022® 31/12/2023 31/12/2024 31/12/2022 31/12/2023 31/12/2024

W Group share
B Minority interests
W Total

A DIVERSIFIED BUSINESS MODEL

RESULTS BY BUSINESS LINE®

Large customers

B Total capital ratio
B Of which TIER 1 ratio
B Of which common equity TIER 1 ratio

RESULTS BY GEOGRAPHIC AREA

7% Italy Rest of Europe
Specialised Financial 17% 16%
Services et *4\\
27%
P
Retail banking Rest of the world
\ 34% 16%
i
Asset Gatheri g France
sset Gathering 51%
32% e
CONDENSED INCOME STATEMENT
(in millions of euros) 2022® 2023 2023
Revenues 34,804 36,492 38,060
Gross Operating Income 13,698 14,408 15,332
Net income 8,727 9,071 9,500
Net income Group share 7,997 8,258 8,640

(1) Gross value of loans and receivables due from credit institutions and customers.

(2) Debt to customers, debt to credit institutions (excluding Crédit Agricole internal transactions), debt securities (excluding bonds).

(3) Data at 31 December 2022 was restated following the entry into force of IFRS 17.
(4) Excluding the Corporate Centre division, underlying datas.

CREDIT AGRICOLES.A. |
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PRESENTATION OF CREDIT AGRICOLE GROUP

Our universal customer-focused banking model -
a global relationship bank for all

OUR UNIVERSAL CUSTOMER-FOCUSED BANKING MODEL -
A GLOBAL RELATIONSHIP BANK FOR ALL

Crédit Agricole Group’s universal customer-focused banking model
is based on the close association of its retail banks with its
specialised business lines. The Regional Banks, LCL and our
international retail banks are at the heart of this model, based on
recognised know-how in the distribution of all the financial
products and services developed by the Group to all types of
customers in France and internationally.

This model underscores the commitment of Crédit Agricole Group
and its specialised subsidiaries to be the trusted partner of all of its
customers and to cover the full breadth of their needs: financing,
payment instruments, insurance, savings management, real estate,
international expansion, energy transition support and technology
services.

All of these services and skills are offered in a close relationship
based on the Group’s retail banks in France (Regional Banks, LCL,
BforBank) and internationally (including Crédit Agricole Italia and
CA Bank Polska etc.).

The contacts maintained by employees and elected representatives
of Local and Regional Banks in the field provide solid knowledge of
customers and their problems over the long term. This
understanding of the expectations and needs of customers,
together with the strength of the Group’s networks, enable
Crédit Agricole S.A’s specialised business lines to constantly
improve their offerings and their competitiveness.

This universal and customer-focused model demonstrated its
strength, resilience and usefulness to all stakeholders, including
during the unprecedented events of the last three years. The Group
was thus able to support all of its customers through the difficult
times, but also seize the opportunities of recovery. Such experience
also serves to underscore the value of the Group’s project,
implemented in 2019, which focuses on customers, people and
society, and which has been formalised in a ten-year vision plan for
Regional Banks, and in Crédit Agricole S.A. strategic plan
“Ambitions 2025” launched in June 2022.

ACTIVITIES AND ORGANISATION OF THE REGIONAL BANKS

The Crédit Agricole Regional Banks are cooperative entities and
fully fledged banks that have a leading position in all their retail
banking markets in France. With 21.2 million individual customers,
the Regional Banks account for 24.9% @ of the French individual
bank deposit market and 25.2% @ of the French individual credit
market. They are leaders in the market for individuals over the age
of 18 @, individuals under the age of 18 “, the agricultural market
(81% market share ©), the SME market (23% penetration rate ©)
and the association market (38% penetration rate ) and second in
the corporates market (38% ©).

(1) Source: Internal data - September 2024.
(2) Source: Banque de France 2024.

(3) Source: Sofia Kantar TNS 2024.

(4) Source: Barométre Jeunes 2024 CSA.
(5) Source: Adéquation 2024.

(6) Source: Pépites CSA 2023-2024.

(7) Source: Internal data 2024.

(8) Source: Kantar 2023.

CREDIT AGRICOLE S.A.

The marketing of products and services covering the financial and
wealth management needs of their customers is based on a
network of nearly 5,550 branches, about 5,000 Relais CA installed
at small retailers and a full range of remote banking services.

| Amendment to the 2024 Universal registration document - AOT1
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PRESENTATION OF CREDIT AGRICOLE GROUP

Crédit Agricole Group's business model

CREDIT AGRICOLE GROUP’S BUSINESS MODEL
Driving sustainable value

MACROTRENDS

OUR MODEL OUR RAISON D’ETRE OUR RESOURCES

UNIVERSAL CUSTOMER- « WORKING EVERY A DIVERSE GEOGRAPHIC FOOTPRINT
FOCUSED BANKING MODEL DAY IN THE INTEREST Universal banking facilities

Our DNA OF OUR CUSTOMERS el e

A cooperative Group with AND SOCIETY »

mutualist values

Three principles of action

Usefulness

A determination to work
in the interest of society
as a whole and to make
progress accessible to
everyone.

Universality

A principled commitment
to serving everyone,

in all regions, and using
all channels to address
the wealth management
concerns of its customers.

Availability

An original model, based
on relationship banks,
which brings together

the products and

services of the Group’s
specialised business lines;
a long-standing presence
in all regions to serve their
development.

! ECO, 2024

This is embodied by the three
dimensions of the Group Project :

CUSTOMER PROJECT

Defines our priorities so we can
act in the interest of each of our
customers, based on the goals set
out in our Raison d’Etre.

HUMAN-CENTRIC PROJECT
Ensures that the Group’s women
and men have a key role to play
in companies that are increasingly
governed by digital processes.

SOCIETAL PROJECT

Publicises our goal of acting

in the collective interest of society,
based on three priorities: climate,
social cohesion and agricultural and
agri-food adaptation.

International business lines

46 countries and 54% of Crédit Agricole S.A.
employees

OUR TEAMS
157,000 Crédit Agricole Group employees

OUR TECHNOLOGICAL EXPERTISE

Centres of technological expertise serving
the business lines
€20bn in IT investment between 2022 and 2025

OUR COMMITMENT TO TRANSITIONS

A cross-business-line environmental and social
strategy

A Sustainability and Impact business line in all
Crédit Agricole S.A. entities

OUR GOVERNANCE

A majority shareholder guaranteeing long-term
commitment

OUR DIVERSIFIED PARTNERSHIPS

An organic growth model reinforced by external
expertise and distribution partnerships in France
and abroad

OUR FINANCIAL CAPITAL

Equity Group share:
¢ Group: €141.9bn
» Crédit Agricole S.A.: €74.7bn

4 L’Argus de I'Assurance, 13 December 2024 (data at end-2023)

2 ECO, at end-September 2024
3 Source Crédit Agricole S.A., market share
at 30 September 2024

5 |PE “Top 500 Asset Managers”, June 2024
6 “Plan Jeunesse” of Crédit Agricole Group: welcoming 50,000 young people between 2022 and 2025 (excluding
permanent contracts).

CREDIT AGRICOLES.A. | Amendment to the 2024 Universal registration document - AOT



PRESENTATION OF CREDIT AGRICOLE GROUP

Crédit Agricole Group's business model

2024 data

Redefined geopolitical balances - Climate change and biodiversity deterioration - New customer expectations -

Multifaceted competition - Societal and local changes - Digitalisation and artificial intelligence

OUR SERVICES OUR VALUE CREATION

Supporting

and advising

our customers
throughout

the various key
moments in their
lives

Providing
financing, savings
and insurance
solutions

Developing
investment
solutions

Offering
complementary
services (payment
instruments, real
estate, mobility,
healthcare etc.)

Supporting

the energy
transition of all of
our customers and
contributing to the
decarbonisation of
society

BoOos @ o

FOR OUR CUSTOMERS

Number 1 funder of the French economy @ (€817bn in outstanding loans in retail banking,
Crédit Agricole Group)

32.7% share of the French home loans market @

37.5% share of the French interest-free green loan market ®

Number 1insurer in France @

Number 1 asset manager in Europe © (€2,240bn in assets under management)

FOR OUR EMPLOYEES

6 million training hours delivered within the Group

23,500 young people welcomed and trained during the year under the “Plan Jeunesse”
programme ©®

67,200 employees of Crédit Agricole S.A accessed the LinkedIn Learning platform

84% of Crédit Agricole S.A. employees feel empowered (2024 IMR survey)

40% of women in Crédit Agricole S.A Top 1000

FOR OUR SHAREHOLDERS AND INVESTORS

€38.1bn in Crédit Agricole Group reported revenues

€40.4bn in Crédit Agricole S.A. market capitalisation

€7.1bn in Crédit Agricole S.A. reported income

€8.6bn in Crédit Agricole Group reported income:

< €2.1bn distributed to shareholders and mutual shareholders, and AT1 coupons
* 75% retained and reinvested in regional services

FOR PUBLIC AUTHORITIES AND PARTNERS

€7.5bn of Group procurement
€7.5bn of Group taxes and social security costs

FOR CIVIL SOCIETY AND THE ENVIRONMENT

€31.2bn: in cash invested in green, social and sustainable bonds, Crédit Agricole Group
€22.8bn: handled as bookrunner for green, social and sustainable bonds,

Crédit Agricole Corporate and Investment Bank

€26.3bn: in low-carbon energy financing, Crédit Agricole Group

€10.4bn: in assets linked to revitalising territories and reducing inequalities ®, LCL
€16bn: in assets in impact solutions according to the ESG Impact Framework, Amundi
14 GW: of renewable energy production capacity financed, CA Assurances

37% of new financed vehicles are electrified ©°, CA Personal Finance & Mobility

Point Passerelle: 12,600 families in financial difficulty helped by Regional Banks

7 Assets linked to low-carbon energy comprising renewable energy produced by the customers of all Crédit Agricole Group entities, including assets linked to
nuclear energy in the case of Crédit Agricole CIB.

8 Offers linked to loans to professionals and SMEs in rural regeneration areas (ZRR).

9 Electric or hybrid vehicles

CREDIT AGRICOLES.A. | Amendment to the 2024 Universal registration document - AO1
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PRESENTATION OF CREDIT AGRICOLE GROUP

Crédit Agricole Group business lines at 31 December 2024

CREDIT AGRICOLE GROUP BUSINESS LINES AT 31 DECEMBER 2024

RETAIL
BANKING Q

REGIONAL BANKS

MISSION: Present throughout France, the 39 Regional Banks,
cooperative entities and fully fledged banks, support their customers’
projects: individual customers, high net worth customers, farmers,
SMEs, small businesses and corporates, players in the public sector
and social economy.

OUR OFFERING: A global, relationship-oriented approach based on a
comprehensive range of products and services, accessible through
all channels, covering the needs of all our customers (from the most
financially modest to the most affluent) in the fields of banking,
insurance, real estate, health, the energy transition, mobility etc.

25.4 million |12.1million |25.2%

customers mutual Market share of
(of which 21.2 million | shareholders loans to individuals
individual customers) (source BdF)

LCL

MISSION: LCL is the only domestic network bank in France to focus
exclusively on retail banking and insurance. It covers all markets:
individual customers, SMEs and small businesses, and private and
corporate banking, with strong positioning among urban customers.

OUR OFFERING: LCL provides a complete range of banking products
and services, financing, insurance, savings and wealth management,
payment services and cash flow management. With branches,
located mainly in urban areas with high development potential, and
an online banking service (mobile app and website), it provides a
close customer relationship.

Total customer =1y=
assets 6.1 million
€255bn individual

customers

Loans outstanding

€171bn

(including €105bn
in home loans)

INTERNATIONAL RETAIL BANKING

MISSION: Crédit Agricole’s international retail banks are located in
Italy, Poland, Ukraine and Egypt. They serve all types of customers
(individuals, small businesses, agricultural and food processing
businesses, and corporates - from SMEs to multi-nationals), working
closely with Group’s specialised business lines and activities.

OUR OFFERING: The international retail banks offer a range of
banking and specialised financial services as well as savings and
insurance products, in synergy with the Group’s other business lines
(Crédit Agricole CIB, CAA, Amundi, Indosuez WM, CACF, CAL&F
etc.).

Customer assets

€77.1bn

Loans outstanding

€69.5hn 5.2 million

customers

(1) Source: L’Argus de I’Assurance, 13 December 2024 (data at end-2023).
(2) Source: Non-GAAP revenues.

ASSET
GATHERING

INSURANCE

MISSION: As France’s leading insurer @, Crédit Agricole Assurances is
highly focused on the needs of its customers, whether they are
individuals, SMEs, corporates or farmers.

0

i

TARGET: To be useful and effective, from designing solutions and
services to handling claims.

OUR OFFERING: A full and competitive range, tailored to customers’
needs in terms of savings/retirement, death & disability/creditor/
group and property & casualty insurance, and backed by the
efficiency of the largest banking network in Europe and international
partnerships outside the Group.

Revenues @ Savings/Retirement | Number of
assets under property and
€43-6bn management casualty insurance
€347b|‘| contracts .
16.7 million

ASSET MANAGEMENT

MISSION: Amundi is the leading European asset manager in terms of
assets under management and ranks in the top 10 worldwide ©. The
Group manages €2,240 billion ® and has six main investment
platforms (Boston, Dublin, London, Milan, Paris and Tokyo).

OUR OFFERING: Amundi offers its customers in Europe, Asia Pacific,
the Middle East and the Americas a full range of savings and
investment solutions in active and passive management, in traditional
or real/alternative assets. It is committed to playing a major role in
the energy transition. This offering includes services and
technological tools covering the entire savings value chain.

Assets Present in
under No'l 35 t =
management ¥ European asset countries
€2 240b management
3 n company ®
WEALTH MANAGEMENT
MISSION: Indosuez Wealth Management comprises

Crédit Agricole Group’s wealth management activities ©® in Europe,
Asia-Pacific and the Middle East. Renowned for the breadth of its
offering and its international reach on a human scale, it operates in
16 locations around the world.

OUR OFFERING: Indosuez Wealth Management offers a tailored
approach, allowing each of its customers to preserve and grow their
wealth in a manner which best fits their aspirations. Its multi-
disciplinary teams draw on excellence, experience and expertise to
provide customers with appropriate, sustainable solutions.

€215bn No.1

Assets under Private Bank of the
management © | year in France ©®

Present in

16 locations

(3) Source: IPE “Top 500 Asset Managers” published in June 2024 and based on assets under management at 31 December 2023.

(4) Amundi data at 31 December 2024.

(5) Excluding LCL Private Banking, Regional Banks and private banking activities within International Retail Banking.

(6) Source: Citywire

CREDIT AGRICOLES.A. | Amendment to the 2024 Universal registration document - AOT



PRESENTATION OF CREDIT AGRICOLE GROUP

SPECIALISED FINANCIAL
SERVICES

PERSONAL FINANCE AND MOBILITY

MISSION: A major player in personal finance and provider of all types of
mobility solutions in Europe, Crédit Agricole Personal Finance & Mobility
offers its customers and partners financing solutions as well as a full
range of mobility-related leasing, insurance and services solutions. Its
target is to meet the challenges of the energy transition in housing,
consumption and mobility, with the ambition to be the leader in electric
mobility in Europe and a leader of energy renovation in France. Digital
and innovation are strategic priorities, to build, along with customers, a
credit experience that meets their expectations: simple, fast, smooth and
secured.

)

OUR OFFERING: A complete multi-channel range of financing,
leasing of varying duration, insurance and service solutions available
online, in branches of CA Personal Finance & Mobility subsidiaries and
at its banking, institutional, distribution and automotive partners.

Present in

22 countries

Loans Including

outstandings
€119.3bn €2b‘7'h7.?'3 the

Crédit Agricole Group

LEASING, FACTORING, AND FINANCE FOR ENERGIES
AND REGIONS

MISSION: Crédit Agricole Leasing & Factoring (CAL&F) supports
professionals, farmers, public authorities and corporates of all sizes
with cash management solutions, financing and the provision of
goods and equipment.

OUR OFFERING:

¢ Leasing: lease financing/refinancing of all or part of a professional
investment, with or without a purchase option.

Factoring: short-term, flexible financing tailored to companies' life
cycle, based on the assignment of customer receivables.

Project financing: financing of renewable energy, energy performance and
sustainable infrastructures projects (in partnership with Crédit Agricole
Transitions & Energies).

Mobility: financing of low-carbon vehicles with dedicated services.
Second life: leasing solutions and more responsible, socially inclusive
services incorporating a circular economy approach, for the
management of professional equipment and IT hardware.

€127bn €34.0bn 260,400

factored turnover | outstandings, customers
including 30% . .
internationally including 85,600
abroad
CREDIT AGRICOLE S.A.

e

Crédit Agricole Group business lines at 31 December 2024

LARGE
CUSTOMERS @@
CORPORATE AND INVESTMENT BANKING

MISSION: Crédit Agricole Corporate and Investment Bank is the
corporate and investment bank of Crédit Agricole Group, with a
franchise known for serving corporates and financing activities
through a powerful network in the major countries of Europe, the
Americas, Asia-Pacific and the Middle East.

OUR OFFERING: Products and services in investment banking,
structured finance, international trade finance and commercial
banking, capital market activities and syndication, and a global
“green” finance expertise.

€22.8bn 4"globally | Morethen
Green, social, for the All bonds 35 markets
sustainable bonds category in euros covered

bookrunner in (source: Refinitiv)
euros (top 2
worldwide,

according to

Bloomberg)

ASSET SERVICING

MISSION: As a specialist international asset servicing group, CACEIS
supports asset managers, insurance companies, institutional
investors, pension funds, unlisted funds, banks, brokers and
corporate clients from order execution to asset custody.

OUR OFFERING: With a network of offices across Europe, North
America, South America and Asia, CACEIS offers asset servicing
solutions covering the entire life cycle of investment products and
across all asset classes: execution, clearing, forex, securities lending,
custody, depositary banking, fund administration, middle-office
outsourcing, fund distribution, and issuer services.

Assets Assets Assets
under custody under under depositary

administration
€5,291bn €3,397bn €2,438hn

|  Amendment to the 2024 Universal registration document - AO1
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PRESENTATION OF CREDIT AGRICOLE GROUP

Retail Banking - Regional Banks

SPECIALISED BUSINESSES AND SUBSIDIARIES

Crédit Agricole Inmobilier

¢ 1,840 employees

¢ 17.4 million m?under management for
institutionals in commercial and residential.

¢ 15.400 m? of tertiary production sold

¢ 10 sites in France.

at peak per second.

of Square Habitat and Crédit Agricole
Immobilier ©.

Private equity (IDIA & CACIF)

¢ IDIA Capital Investissement: €2.9 billion in
assets under management.

¢ 120 corporates given equity support.

Crédit Agricole Payment Services

France’s leading provider of cardholder

payment services with a 27.3% @ market share

and 22.2 million ® bank cards (payments and

withdrawals)

Merchant electronic payment system ©:

7™ in Europe (excluding UK) for card payment

acquisition.

15.3 billion payment transactions processed

in 2024.

in July 2024.
BforBank

in September 2023.
Uni-médias

Crédit Agricole Group Infrastructure Platform
* 490,000 security incidents managed

* 193,000 workstations managed.
¢ More than 120,000 units under the management ¢ Level 2 Sustainable IT label obtained

e 325,000 customers including 145,000
new customers since its relaunch

¢ 13 publications with the company We Demain
(a wholly owned subsidiary of Uni-médias),
most of them leaders in their sector,
with more than 1.2 million print subscribers
and 2 million digital subscribers.

¢ 18 million visits per month ©,
4.4 million readers per month ©,
3.4 million social media followers .

CA Transitions & Energies

¢ Financing: €19 billion in total arranged financing
for renewable energy projects
by 2030.

¢ Production: 2GW in installed capacity by 2028.

e Electricity supply: 500 GWh by 2026
(i.e. the annual consumption of 196,000
inhabitants)

CA Santé & Territoires

¢ Healthcare: three majority stakes acquired:
Medicalib (services to access paramedical care -
September 2023), Omedys (assisted
teleconsultation - December 2023),

Office Santé (care homes and health centres -
July 2024).

* Ageing: acquisition of a non-controlling stake in
Cette Famille (shared housing for the elderly -
September 2023).

* Production of care and services.

RETAIL BANKING - REGIONAL BANKS

BUSINESS AND ORGANISATION

The Crédit Agricole Regional Banks (CRCA) are cooperative
entities and fully fledged banks that have a leading position in all
their retail banking markets in France, for individual customers both
over and under the age of 18. They are leaders in the agricultural
market, the SME and small business market and the association
market, and second in the corporates market.

Supported by the Crédit Agricole Group business lines, they market
a comprehensive range of products and services covering the
financial and wealth management needs of their customers:
payment instruments, insurance, savings, financing, equity, real
estate, global support. They have a network of close to
5,550 branches, plus approximately 5,000 Relais installed at small
retailers and a full range of remote banking services.

With 21.2 million individual customers, the Regional Banks account
for 24.9% ® of the French individual bank deposit market and
25.2% © of the French individual credit market.

As the business bank for 81% of farmers (source: Adéquation 2024),
they are supported by a network of more than 2,200 dedicated
advisors and remain the clear leader for their private banking needs.

The Regional Banks are also market leader for SMEs and small
businesses, both for their private and business needs, with a
penetration rate of 23% (source: Pépites CSA 2023-2024). The
4,000 business advisors and experts of Crédit Agricole help more
and more entrepreneurial customers each day to achieve new
heights of success.

Crédit Agricole has a penetration rate of 38% on the association
market and offers the range of services necessary for these
important players, who breathe life into our local and regional
communities.

Crédit Agricole remains the leader in the corporate market with a
commercial penetration rate of 38% (source: Kantar 2023). Thanks
to 800 Corporate Relationship Managers, the Regional Banks are
specifically set up to advise and support all corporates in their area
(start-ups, SMEs and MSEs), and continue to support local
authorities and players in the local public sector and social
economy in the broader sense.

In 2023, Crédit Agricole launched two new business lines to
address societal challenges: Crédit Agricole Transitions & Energies
(Transitions & Energies) and Crédit Agricole Santé & Territoires
(Health & Territories).

(1) At 31 December 2024 - combined rentals and property management units - Internal data from Crédit Agricole Immobilier on Square habitat portfolios hold by Crédit Agricole Services Immobiliers.

(2) Source: ECB and Banque de France 2024.

(3) Excluding CAPFM scope, data at 31 December 2024.

(4) Source: Nilson Report 2024.

(5) Source: Piano Analytics 2024.

(6) Source: One Next H2 2023.

(7) Source: Combined data for: Facebook, Instagram, TikTok, Pinterest.
(8) Internal data - September 2024.

(9) Internal data - September 2024.
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CUSTOMER PROJECT

Through its Customer Project, Crédit Agricole Group aims to
accelerate its development and support all its customers in their
transitions. Its goal is to be the preferred bank for individual,
entrepreneurial and corporate customers, farmers and associations.

To achieve this and obtain the top NPS (Net Promoter Score), the
Crédit Agricole Regional Banks are focused on four targets:
1. ahuman-focused banking model, connected for all;

2. customer interests and collective interests at the heart of our
actions;

3. a development strategy expanded to new regions and growth
drivers;

4. establish each Group brand as the leading player of choice within
its scope of activity.

A HUMAN-FOCUSED BANKING MODEL, CONNECTED FOR ALL

GUARANTEE AN OMNI-CHANNEL RELATIONSHIP IN
WHICH HUMAN ACCOUNTABILITY FOSTERS TRUST,
DISCERNMENT AND SITUATIONAL INTELLIGENCE

The Crédit Agricole ecosystem offers a global approach to the
needs of each and every customer, in every corner of France,
whether such needs be banking, insurance, real estate or press-
related, or driven by new societal challenges (health, ageing, the
energy transition etc.). Our approach is highly relationship-oriented,
founded on digital excellence, in which human accountability fosters
trust, discernment and situational intelligence.

The Group continues to carry out major work to digitise all
customer journeys, whether autonomously for customers or with
the help of an advisor: the momentum is strong, manufacturing
times are falling and usage is increasing rapidly. By way of an
illustration, 63% of customers used the website ® and app in 2024,
compared to 50% in 2020: this represents 12.6 million active
customers at end-December 2024 (+0.3 million in one year).

In 2024, the “Ma Banque” app for Regional Bank customers
continued to add new features and include autonomous business
journeys (taking out of home insurance, automotive quotes and
simulations for mortgage loans and personal loans). It now has
10.5 million active users.

REACH NEW HEIGHTS IN RELATIONAL EXCELLENCE
AND OFFER A SUCCESSFUL CUSTOMER AND ADVISOR
EXPERIENCE

For the twelfth strategic NPS measure in 2024 (Net Promoter
Score), Crédit Agricole’s recorded marked increases among
individuals and companies to reach remarkable levels. However,
there has been a deceleration in the market for heritage and
farmers. In the retail market, the IRC at +15, gained 4 points and
enabled Crédit Agricole to position itself in the top 3 among retail
banks in France. In the entrepreneur market, the IRC stabilised at
+15 and in the corporate market, the IRC reached +27, one point
behind the best IRC on the market, allowing Crédit Agricole to
position itself in third and second place respectively among local
banks in these markets.

Each year, in order to expand its customer feedback systems and
thus continue to improve the customer experience, the Group
conducts a survey of Regional Bank feedback systems covering the
following, in particular:

e regional strategic NPSs for all customer markets;

(1) Source: UseApp.

CREDIT AGRICOLE S.A.

Customer Project

¢ NPSs specific to events or branches;

¢ ad hoc and quality surveys;

e e-reputation analysis;

e qualitative analysis of customer testimonials.

The various aspects of the customer experience are constantly
evolving in line with high standards. Given the societal context,
customers are increasingly seeking help and support from their bank.

Excellent customer experience standards offer our customers
almost daily points for comparison and reinforce their expectations
in terms of personalised advice, autonomy and responsibility on the
part of their contacts, consideration, recognition of customer
loyalty, smooth processes and zero fault.

This encourages us to continuously rethink our relationship model,

through two large-scale programmes rolled out or in the process

of being rolled out in the Crédit Agricole entities:

¢ The Relationship Model, which aims to position attention to
customers at the heart of our day-to-day instincts, concerns and
practices. This programme is based on the autonomy,
responsibility and expertise of team members, human
accountability and symmetry of attention as a basis for
collective functioning. It supports the digital, human and
organisational transformations of the Regional Banks and other
Group entities, in France and abroad, at the heart of our human-
focused banking model, connected for all.

Since its launch in 2020, all the Regional Banks have rolled out
training in relational skills and associated practices to all their team
members and managers. Other Group entities interfacing directly
with Regional Bank customers are also getting involved, with the
aim of customers being able to recognise our universal relational
signature whatever entity the Crédit Agricole team member with
whom they are in contact belongs to.

A new Advisory Approach has also been designed, with the aim of
advising customers in a loyal and educational manner, and
continues to be rolled out in the Regional Banks.

Alongside the development of a customer-focused culture, the
Regional Banks have made efforts to improve their reachability for
customers, by investing in new customer contact management
tools (telephone and email). The indicators have improved in this
area: 90% of customers say they are satisfied with the reachability
of their branches (2024 NPS survey).
¢ The Group Customer Irritant Battle Plan, which translates into
the establishment and steering of anti-irritant plans (prevention,
detection, resolution, cross-functional communication and
governance actions), at the level of each Group entity.

New cross-functional projects at Group level are launched each
year in this context:

e improved customer communications, on mail and on the
wording of transactions appearing on account statements,
with successive deliveries on all wordings and on all ranges
of products and services (multi-year work);

e changes to the sales contact, which stands out as a major
customer irritant.

Operational excellence initiatives also continue to grow in each entity,
including those of the Regional Banks, to improve customer journeys
and the underlying processes, and develop the culture of continuous
improvement.
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Customer Project

CUSTOMER INTERESTS AND COLLECTIVE INTERESTS AT THE HEART
OF OUR ACTIONS

OFFERINGS IN THE INTERESTS OF OUR CUSTOMERS
AND SOCIETY

Ma Banque au Quotidien, our range of day-to-day banking
offers designed in partnership with our customers, comprises
four options (EKO, Essential, Premium and Prestige), to meet all
needs. Depending on the option selected, our customers can
benefit from a bank card, insurance for their purchases and/or
travel, a pack for transactions abroad, access to our concierge
services etc. Accessible online or in branch and always, of
course, with access to an advisor. 2.9 million customers
benefited from a Ma Banque au Quotidien package at the end of

Q4 2024.

For young people (18-30 years old), a dedicated offer is offered

to meet their needs and budget: Globe Trotter is proposed at

€2/month, with no income requirement and with zero fees
abroad. There were 787,000 young people with the Globe

Trotter offer at the end of December 2024. In 2025, the day-to-

day banking offer dedicated to young people will be reviewed

and strengthened

Propulse by CA, supports entrepreneurs in the success of their

business thanks to free content (articles and guides), services

(100% digital business account, a business plan tool, help with

setting up a business) and access to a community. The

proposed business accounts (Start and Start+) include, in
particular, management tools to simplify the business

(quotation/invoice tool, management of expense reports, social

security declaration etc.), as well as insurance protecting

professionals in times of crisis.

e EKO Pro is aimed at micro-entrepreneurs whose business is
their primary or secondary source of income and offers basic
services (Account, Card, Branch) to meet their basic needs
while also providing access to complementary insurance and
payment offers.

¢ Customised account packages (OCC). As part of support for
the TRESOPRO approach for relaunching cash credit for
small businesses, this offer is for customers seeking greater
transparency regarding the price of their banking services.

o E-Billing/Kolecto: As part of the reform of electronic billing,
Crédit Agricole supports SMEs and small businesses, farmers,
MSEs and Large Corporates to make the switch to e-billing,
with a very high value-added offer.

Epargne Engagée by CA. Redesign of the range of 100%
committed investments, a range accompanied by the creation
of training tools for taking ESG preferences into account. This
new range includes, for example, new monetary and bond funds
for legal entities, and the CPR Invest Blue fund for corporates
with direct or indirect links to the sea.

Booster de PTZ by CA: Home ownership has become

increasingly complex, particularly for first-time buyers, under

the effects of rising interest rates. Crédit Agricole Group, the
leading financer of homes for private individuals in France,
financing one home in three, has stepped up to support its

customers and give them the purchasing power to buy a

property. In line with the broadening of criteria for the 2024

interest-free loan (Prét a Taux Zéro or “PTZ”), Crédit Agricole

supported this approach and extended its offer throughout the
entire 2024 financial year, for customers eligible for the PTZ,

doubling the amount of the PTZ obtained to up to €20,000 at a

rate of 0%, free of administrative fees and with a repayment

period of up to 20 years. Since its launch, 16,000 first-time
buyers have benefited and the market share of Crédit Agricole
in the distribution of the PTZ has jumped 5 points in one year to

39.4%.

New social home ownership offer: The OFS-BRS scheme has

been rolled out in a third of all Regional Banks. This enables low-

income families to access home ownership in areas where house
prices are under pressure. Successive governments have

created a system of solidarity-based ground leases (bail réel
solidaire - BRS) based on the creation of solidarity-based land
ownership bodies (organismes fonciers solidaires - OFS).
Created in the framework of the French law for access to
housing and the renovation of urban planning (ALUR), the OFSs
own the land and the leaseholder, either a household or a social
housing landlord, owns the building. Crédit Agricole has
positioned itself as a financer of these new tools. The Regional
Banks are present in the capital of several OFSs. More than one
in two social housing bodies are financed by Crédit Agricole.

¢ Transformation of the processing of unlisted securities in order
to provide customers with more secure transactions and greater
efficiency, with the customer promise of resolving transactions
in a maximum of four days.

¢ Launch of e-billing solutions in day-to-day banking at the level of
the corporate market, in order to meet the regulatory
requirements incumbent on corporates to dematerialise invoices
from 2026 onwards.

The Group is rolling out two offers according to the customer
profile:
o Kolecto Portal for small businesses/VSBs/and small SMEs;
e Doxallia Platform for large SMEs/MSEs and Large
Corporates.
¢ On the market for entrepreneurial customers, the desire to
support 100% of our customers in their transition is driving the
expansion of our future offer in terms of financing and services.
¢ Yapla, the all-in-one management platform to simplify the lives
of our associations.

PROTECT OUR CUSTOMERS AND SECURE THEIR LIFE
TRAJECTORIES

¢ Launch of Renewable Energy Multi-Risk Insurance: This offer
supports SME, Small Business and Corporate customers who
invest in renewable energy equipment for ecological and
economic reasons (energy costs, additional source of revenues).
This type of equipment carries specific risks that cannot be
covered by traditional policies. This new offer therefore
reinforces their protection and provides our customers with
total security.

¢ The Ma Protection Maison remote surveillance offer now forms
part of the global “protection” approach of Crédit Agricole and
LCL. It is marketed by the branches and via the call centres
using the New Sesame subscription tool. The offer and its
distribution are subject to continuous improvement, including
adaptation of the decision tree, incorporated into New Sesame.
This offer is accompanied by a marketing plan drawn up in
conjunction with the Crédit Agricole S.A. teams.

¢ Remote assistance: The remote assistance services will be fully
integrated into the range of services offered on the Bien Vivre
Demain platform in line with the Health & Territories
Programme.

¢ A new “committed” home insurance offer was launched in June
2024: more accessible, more customisable and more
committed to reducing its environmental impact by prioritising
the repair and reconditioning of household appliances and digital
devices, enabling better control of the increase in insurance
premiums due to the rise in claims. In 2024, the number of
subscriptions increased by 14% to more than 130,000 subscriptions,
signifying its great success.

¢ Crédit Agricole is continuing its commitment to young people
by offering support from banks to non-banks, enabling young
people to achieve their projects according to their aspirations.
Since December 2022, the Crédit Agricole Group has rolled out
a dedicated home insurance offer for young tenants. This
solution is aimed at all young people up to 30 years old, tenants
of a property with up to two rooms, and includes the essentials
of home insurance through a simple and inclusive price offer of
6 euros per month. More than 140,000 young people are now
covered by this insurance contract in 2024 (+65% vs. 2023).
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* In 2024, the Crédit Agricole Group continued its societal
commitment to young people, through its Youzful extra-
banking platform launched in January 2021, dedicated to youth
guidance and employment (nearly 300,000 young people
registered for nearly 800,000 visitors per year and 1,300 pieces
of content). Between September 2023 and September 2024, 74
job dating events were held, with nearly 5,400 young
candidates present and an increase in satisfaction rate (+36 vs.
+30 on average over the previous 6 editions).

o Support for customers in financial difficulty. Since 1 October
2022, the Regional Banks have set up an exoneration from fees
relating to incidents and problems for customers in financial
difficulty having signed up to the Protected Budget Module of
the Customised Account offer, going above and beyond the
legislative requirements, which impose a cap of €20 per month.
This measure enables more than 159,000 customers to avoid
being impacted by incident costs while their budgets are out of
balance.

* |n addition to the existing system for the automatic detection of
situations of proven financial difficulty, the Regional Banks have
reinforced their early detection system for customers in
potential financial difficulty, in enabling advisors to intervene
upstream with an analysis of the financial position and a suitable
offer of support depending on their situation, thanks to the roll-
out of a new, more effective algorithm in January 2024.

e In 2024, this offer was reinforced with the inclusion of a energy
transition bonus with a reduced tariff to support and reward
SME and small business customers that decide to purchase a
electric, hydrogen or hybrid vehicle. This concrete proof enables
us to promote our commitment to the energy transition.

* EKO AUTO: Crédit Agricole Assurances incorporates into its car
insurance range an EKO inclusive insurance offer, accessible to
all customers at an attractive price. It includes all mandatory
cover, as well as assistance services and personal injury cover
for the driver. Since its launch, the EKO AUTO offer has been
taken out by more than 309,000 customers.

* EKO Mobility: Since the end of 2022, Agilauto has proposed a
rental financing offer to enable as many people as possible to
access greener mobility. This car rental agreement with option
to purchase makes it possible to purchase a vehicle classed
Crit’Air O or 1, either new or used and less than five years old, for
as little as €100 per month.

A DEVELOPMENT STRATEGY EXPANDED TO NEW REGIONS

AND GROWTH DRIVERS

o Crédit Agricole Transitions & Energies (Transitions & Energies)
offers a range of solutions for Regional Bank customers, to
facilitate their transitions and accelerate the development of
renewable energy in the regions:
o CAT&E operates alongside the Regional Banks to finance

renewable energy projects, with:

- a financial and legal engineering offer based on sector
expertise;

- financing offers in various sustainable energy fields:
renewable energy (biogas, wood, wind, photovoltaic,
hydroelectric, geothermal), energy performance
(cogeneration, building retrofitting, heat networks, energy
equipment) and the environment (waste, water).

CAT&E also invests in the capital of independent developers and in
renewable energy production assets.

CREDIT AGRICOLE S.A.

Customer Project

e Market for individual customers: in order to make home
energy renovation and energy efficiency accessible to all,
Crédit Agricole Transitions & Energies
(Transitions & Energies) offers the platform J’écorénove mon
Logement: a website and a range of services to inform,
guide and support its customers’ projects. The service allows
prospective customers or customers of the Regional Banks
who wish to renovate their property to develop their project:
the services help them identify the work to be carried out as
a priority, to estimate its cost, the aid and financing they
need, and to find a tradesperson. The advisor then takes the
reins, proposing the Group’s various financing offerings. The
services proposed to date are as follows:

- simulators to estimate one’s projects (in under 10 mins,
an initial estimate of the energy performance of the
home, recommended works, possible support and the
financing plan);

- adirectory of “RGE” professionals (Reconnus Garants de
Environnement - recognised environmental guarantors, a
certification necessary to claim subsidies in France), various
articles and videos to inform customers;

- an offer of an energy diagnosis and audit in partnership
with Ex’'im, a strategic partner of Crédit Agricole Group.
An expert visits the customer’s home to conduct an in-
depth diagnosis of the property, define the works to be
carried out as a priority and calibrate the project to
enable a customer to apply for financial support.
Regulatory diagnoses are also conducted in the event of
the sale or rental of the property.

This home energy renovation platform also offers partnerships to
help individual customers in their energy efficiency measures. An
initial stage involves the proposal, in partnership with Voltalis, of a
connected thermostat offer 100% free of charge, to control
electric radiators remotely, reduce the energy bill and take the
pressure off the national grid during times of peak consumption,
with no impact on comfort. Other solutions will be added to this
scheme.

¢ Market for corporates: In 2024, CAT&E launched with R3, its
strategic partner in which it is the major shareholder, offers
of advice and solutions in three main fields of transition -
CSR, decarbonisation and energy performance - for SMEs
and small businesses, MSEs and large corporates, according
to their degree of maturity. These offers support corporates
from end to end, from diagnosis through to the
establishment and implementation of strategies (CSR
strategy,  decarbonisation, energy efficiency and
photovoltaic plan, including project management and
energy, economic and environmental performance
certificates). R3 specialises in providing advice and solutions
in the field of transitions: more than 100 experts & engineers
specialised in transitions, with the aim of doubling its
workforce by 2025. CAT&E also relies on commercial
partners on a national scale. Its ambition is to accelerate
change and encourage corporates to transform themselves,
by developing concrete solutions to help them act
effectively and sustainably.
The Regional Banks organise and integrate their healthcare
professional support strategy in the regions at every stage of
their professional journey. They seek to establish partnerships
with medical residencies, while promoting the “medical
residency home loan” and dedicate specific expertise to
projects to finance healthcare centres and pharmacies.

In our position as banking leader for healthcare professionals, in
2024 we launched our ambition to design approaches around
affinity offers dedicated to their business, and to design them in
partnership with the professionals themselves.
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Customer Project

* Mobility: Crédit Agricole aims to become a European leader in
carbon-free mobility, services and multi-life for SMEs and small
businesses, corporates and farmers. To this end, it implements
solutions ranging from financing to related services with CAL&F,
Agilauto, Olinn and Watea. Launch of an experiment involving
shared car rental for local authorities and employers’
associations (Agilauto Partage).

e Launch of a “Bank of Human Resources” initiative to support
executives/HR managers in their HR management. To better
equip our customers and strengthen synergies around two
business verticals on employee savings and collective insurance,
and the acquisition of Worklife for employee benefits: new offers,
smooth journeys, distribution/coordination and upskilling.

ESTABLISH EACH GROUP BRAND AS THE LEADING PLAYER

OF CHOICE WITHIN ITS SCOPE OF ACTIVITY

e As part of its Societal Project, Crédit Agricole Group is
developing its Agilauto solution launched in 2019. Mobility
solutions represent a growth driver and play a role in cushioning
the Group’s car loan performance. The aim is to set up new,
centralised expertise and shift from a role of financer to one of
service provider offering retail banking services. To this end, the
360° approach to customers’ mobility needs for all products
and all markets has been reviewed collectively between CAPFM,
CAL&F, Crédit Agricole S.A. and the Regional Banks of the CPM.

Agilauto has the justified ambition to become the leader in long-
term leasing in the regions thanks to a tailored customer
experience and a stock of vehicles setting it apart from the
competition.

Tomorrow, our customers, whether individuals or professionals, will
have an intelligent digital ecosystem enabling them to benefit
effortlessly from the Agilauto offers. The effectiveness of the
website, reworked since June 2023, supports Agilauto.fr from both
a customer and employee perspective.

This positioning will give our users a digital reflex and make
Agilauto.fr a veritable companion when it comes to choosing a
mobility solution.

Agilauto is developing an intuitive, smooth and empathetic
experience for the benefit of customers, employees, partners and
products.

In 2024, customer engagement will be prioritised via the design of
a seamless customer journey thanks to car selection by
geolocation. This will allow for a range of tailored services to be
provided enabling the creation of hyper-customised offers,
through:
¢ an exceptional customer experience: multi-market and omni-
channel;
¢ an omni-channel design approach striving for excellence;
e an ecosystem making it possible to pull ahead of the
competition:
- customisation,
- customer area,
- innovative product promotion.

In 2025, our customers will have full autonomy in their car rental
search and subscription, and in all associated services. They will be
free to start an online search and finish it where and when they
choose.

IN SUMMARY FOR EACH MARKET
INDIVIDUAL CUSTOMERS

The year 2024 was marked by the normalisation of inflation and a
reduction in interest rates. In this context, Crédit Agricole remained
mobilised to support young people, students, first-time buyers and
customers in financial difficulty, and to meet the challenges linked
to energy renovation, mobility and ageing.

The real estate market remained under pressure, with a 17%
reduction in real estate transactions despite a 4% drop in the price
of housing, but Crédit Agricole continued to support investors,
particularly first-time buyers, with our Booster PTZ offer, which
enabled us to remain a step ahead of the market, generating
€34 billion in housing loans and continuing to gain market share,
now at more than 26%.

Thanks to the Jécorénove mon Logement website, which aims to
support and facilitate the energy transition for French homes,
Crédit Agricole continued to accelerate the financing of transition
projects, with a growth in our ECOPTZ market share of almost 38%.

This drive to support French people’s projects, combined with the
rise in our Net Promoter Score, is reflected in the growth in the
number of our customers, with almost 900,000 individual
customers entering into contact with our Regional Banks, bringing
the number of individual customers to almost 21.2 million
customers, i.e. more than three in 10 of the French population.

HIGH NET WORTH CUSTOMERS

In 2024, the Regional Banks continued to scale up (skills, business
synergies) in a growing market, concentrating an increasingly large
portion of individuals’ savings.

The value proposition of the Regional Banks is improving (offers
and human resources) to capitalise on the wealth of their goodwill
and dominant positions in the SME/Small Business, Agricultural and
Corporate markets.

In a context marked by legislative uncertainty and a high level of
market volatility, they are working to reinforce the pertinence of
the advice given to optimise their customers’ assets.

All of these actions are helping to consolidate the principal bank
market share and financial market share of the Regional Banks in a
highly coveted market.

SAVINGS OFFERS IN THE INTERESTS OF CUSTOMERS

AND SOCIETY

In response to the financial and inflationary context, in the area of

savings, Crédit Agricole is working to provide advice and suitable

solutions for each of its customers, with, for example:

¢ the promotion of regulated savings and in particular the “Livret
d’épargne populaire” for eligible savers (31.5% market share of
the Regional Banks at end-September 2023);

e the home purchase savings scheme “boosted” by CA for
customers wishing to combine an attractive return with
preparation for their housing project;

¢ 3 wide range of “opportunistic” savings plans (bond solutions
with capital guaranteed or protected) suitable for all customer
profiles and for all markets;

¢ reinforced access to passive management offers (ETFs).

Crédit Agricole is rolling out the systematic taking into account of

customers’ ESG preferences in its advisory approach and is
continuing to enrich its “committed” savings offers across all plans.
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ENTREPRENEURS

In 2024, the entrepreneurial environment remained favourable and
continued to progress, with continuous growth for 10 years, boosted
by business creations, concerning 6 million SMEs and small
businesses and 1.5 million associations, despite an uncertain
economic and regulatory environment. Business failures have
reached their highest levels in 20°years.

Against this backdrop, Crédit Agricole has retained its leading
position and well-placed Net Promoter Score at +15 (third among
traditional French banks). It is the bank of almost one in four
entrepreneurs in France, and is the leading financer of SMEs and
small business, with more than a quarter of financing in this market.

In order to demonstrate is support for entrepreneurs,
Crédit Agricole Group proposes adapted solutions with Propulse
and EKO Pro, two customer acquisition offers in response to the sharp
increase in the micro-entrepreneur market and expectations in terms
of digital services.

In a constant quest to better serve our customers, we have
launched a reflection process on the harmonisation of the Pro
range.

Developments of offers and services to support our customers in
their energy transition, with first and foremost a transition loan
financing offer set for launch in the first half of 2025.

PUBLIC SECTOR AND SOCIAL ECONOMY

In a context characterised by the acceleration of environmental and
societal transitions, the financial position of players is evolving. For
local authorities, the financial position remains globally healthy and
investment is continuing as expected. In the long term, the social
housing sector is deemed sound and able to meet the challenges of
producing/retrofitting social housing. However, from time to time
their financial position is restricted by the Livret A interest rate,
with future projections of a rate relaxation by 2025.

As a supporter of local authorities for more than 100 years,
Crédit Agricole - a partner of two in three local authorities - is
broadening its support to include the energy and societal
transitions, and is evolving its customer approach by adopting the
attitude of a partner in the development of the regions and
inclusion, while continuing to support social housing landlords and
associations.

Crédit Agricole is consolidating its positions in social housing as the
second largest private lender, on a par with La Banque Postale,
and has confirmed its support of social housing landlords by
financing three in four social housing bodies to retrofit the stock of
social housing and foster social inclusion.

With close to 570,000 associations as customers (+10,085 new
customers at end-December 2024), Crédit Agricole continues to
develop its goodwill by supporting one in three associations. The
provision of bank cards is up 11.6%, our market share in credit has
increased (19.9%) and customer assets continue to rise, standing at
€17.7 billion.

CREDIT AGRICOLE S.A.

Customer Project

CORPORATES

Crédit Agricole has reinforced its position as a leading bank for
corporates and their executives, with a commercial penetration rate
of 38% (according to the Kantar 2023 barometer).

A rise in the 2024 Corporate NPS to +28, placing Crédit Agricole in
second place (+4 points vs 2023) reflects the hard work carried out
by the sales teams with regard to Relational Excellence.

The financing activity remains high but has slowed since May 2023

in a less conducive economic environment with:

e growth of 2.8% in loans outstanding, reaching a record high of
€102.3 billion at December 2024;

¢ MLT equipment loans down sharply to €9.9 billion (-18.5% vs
2023);

¢ 3 financial market share up to 12.8% at June 2024 (+0.1 point in
one year).

Customer assets remain a challenge requiring the continued efforts
of Corporate Relationship Managers. The latest results show a
rebalancing of customer assets in favour of term deposits and
Amundi off-balance sheet items.

There is strong momentum with regard to the launch of new offers
on the market in a constantly evolving regulatory context.

A system has been launched to support our customers in their
transition to e-billing in response to the new regulations concerning
the dematerialisation of invoices.

Finally, in response to new customer needs in terms of transitions
(particularly with regard to energy) and support in the field of
human resources and protection, Crédit Agricole is continuing to
broaden the scope of its services. Roll-outs of new financing offers,
launch of the bank of human resources approach, continued
support in property and casualty insurance, new offers of advice
and solutions for transitions etc.

AGRICULTURE

In 2023, agriculture proved resilient in the face of various
challenges: geopolitical conflicts, the surge in and volatility of
prices, carbon and agroecology, the increase in climate and health-
related events, food sovereignty and generational renewal. In this
shifting context, Crédit Agricole’s Societal Project is highly relevant,
involving concrete work to support agri-agro transitions, structure
the carbon sector of Ferme France and contribute to food
sovereignty.

Crédit Agricole is progressing and consolidating its position as
leader, with a penetration rate up to 81% in 2024 (according to
2024 ADquation barometer) .
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SUSTAINABILITY REPORT

1. GENERAL INFORMATION

General information

1.1.  BASIS FOR PREPARING STATEMENTS

1.1.1 GENERAL BASIS FOR PREPARING
SUSTAINABILITY STATEMENTS

The Crédit Agricole Group, a major group as defined in Article
L. 230-2 of the French Commercial Code, has prepared this
consolidated sustainability statement.

The scope of the consolidated sustainability information is the

same as that used for the consolidated financial statements, with

the exception of items relating to the following two major
acquisitions, which have no structuring impact on the information
disclosed in this report:

¢ Banque Degroof Petercam, whose acquisition by CA Indosuez, a
subsidiary of Crédit Agricole CIB, was finalised in June 2024.
The operational integration methods and the processes for
aligning strategies and procedures do not allow them to be
included in the Group’s sustainability report at the end of
December. Banque Degroof Petercam will publish its own CSRD
sustainability report, which will be available on its website;

e Nexity Property Management, whose acquisition by Crédit
Agricole Immobilier was finalised in November 2024. Due to the
proximity of this acquisition to the closing date of the
Sustainability Report, it has not been possible to include
information relating to this subsidiary in the Sustainability
Report.

The Group’s own operations are defined as those involving the
corporate centre and its affiliated establishments that make up the
“reporting entity”, as well as the subsidiaries over which it exercises
exclusive control, whether directly or indirectly, under IFRS 10.
Joint ventures, joint activities and associates that the corporate
centre and its establishments directly or indirectly own are included
on a case-by-case basis when the parent company exercises
operational control.

Subsidiaries that are wholly controlled but not included in the
scope of consolidation, because they are not material from a
financial point of view, were the subject of an additional analysis in
terms of their impact materiality in order to decide whether they
should be included in the consolidated sustainability report. This
analysis led to the conclusion that the thresholds applied to the
financial scope could be retained for the sustainability report.

Taxonomy reporting is produced on the basis of the scope of
prudential consolidation, as required by Regulation 2021/2178.

The table below lists, at 31 December 2024, the companies
exclusively or jointly controlled by the Crédit Agricole Group, as
well as those having Crédit Agricole S.A. as their corporate centre,
in accordance with Article 10 of Regulation (EU) No. 575/2013, that
are exempt from preparing an individual or consolidated
sustainability statement in their own management report:

CREDIT AGRICOLE S.A.

COMPANIES EXEMPT FROM PUBLISHING THEIR OWN
STATEMENTS

Owned companies exempt from preparing a sustainability statement,
as they are included in the consolidated report of the Crédit Agricole Group

Crédit Agricole Leasing & Factoring

Crédit Agricole Personal Finance & Mobility (CAPFM)
Creditplus Bank AG

Agos

LCL

CACEIS S.A.

CACEIS Bank

CACEIS Bank Spain S.A.U.

Crédit Agricole Bank Polska

Europejski Fundusz Leasingowy (E.F.L.)

Crédit Agricole Indosuez Wealth Management
Crédit Agricole du Nord-Est
Crédit Agricole de Champagne Bourgogne

Crédit Agricole de Nord Midi-Pyrénées

Crédit Agricole de Charente-Maritime Deux-Sevres

Crédit Agricole des Cotes-d’Armor

Crédit Agricole de Charente Périgord

Crédit Agricole de Franche-Comté

Crédit Agricole du Finistére

Crédit Agricole d’Aquitaine

Crédit Agricole du Val de France

Crédit Agricole de Centre-Loire

Crédit Agricole de Lorraine

Crédit Agricole de Normandie

Crédit Agricole de Centre-France

Crédit Agricole de Pyrénées Gascogne

Crédit Agricole de Sud Méditerranée

Crédit Agricole d’Alsace Vosges
Crédit Agricole du Centre-Est

Crédit Agricole d’Anjou Maine

Crédit Agricole des Savoie

Crédit Agricole de Provence-Coéte d’Azur

Crédit Agricole du Centre-Ouest

Crédit Agricole de I'lle de la Réunion

In addition, the sustainability statement covers the entire upstream
and downstream value chain as defined in Part 1.3.1.2 “Crédit
Agricole Group’s value chain”.
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1.1.2 DISCLOSURES IN RELATION TO SPECIFIC CIRCUMSTANCES

This report has been prepared in accordance with the obligations
set by the transposition into French law of the European Directive
on the disclosure of sustainability information (known as the
"CSRD" 2022/2464/EU Directive) and the European Regulation
2020/852 of 18 June 2020 (so-called "Taxonomy" regulation). The
preparation of the sustainability information was carried out in a
context of uncertainty regarding the interpretation of the texts for
the financial sector players, represented by the financing, insurance
or asset management businesses within the Crédit Agricole Group.

As regards the first implementation of the CSRD directive, the
Crédit Agricole Group was faced with the lack of established
reference frameworks, the non-availability of data, the difficulty of
collecting information, particularly on its value chain. In this
context, the Crédit Agricole Group has striven to comply with the
requirements of the ESRS in force at the date of preparation of the
sustainability report, relying on the data available within the
deadlines set for its preparation.

DOUBLE MATERIALITY ANALYSIS

Regarding the double materiality analysis, and more particularly
that related to the value chain, the Crédit Agricole Group was faced
with limitations related to the availability of data, the degree of
maturity of evaluation methodologies and their ability to cover the
diversity of its activities. Assumptions, projections and structuring
approximations detailed in the relevant sections of the report were
used. This analysis will be reassessed in future years, based on
changes to the framework (methodology, available data, other
regulatory developments impacting actors in the value chain) and,
where appropriate, sectoral standards, particularly on Nature
themes (see Part 1.4.1.3. "Description of the processes to identify
and assess material impacts, risks and opportunities related to
other environmental issues™).

INFORMATION PRESENTED IN THE REPORT

For all the information presented in this report, the Crédit Agricole
Group has chosen approaches applicable from the first financial

INCORPORATION BY REFERENCE

year, using methodologies and estimates for several categories of
data, including those relating to the value chain, such as the
calculation of greenhouse gas emissions. Where an estimate has
been used, a specific mention is made in the paragraph where the
data is disclosed. For example, on greenhouse gas emissions, the
information needed to understand the data is in part 2.4.2. "Gross
scopes 1, 2, 3 and total GHG emissions”, following the table "Total
GHG emissions broken down by scopes 1 and 2 and significant
scope 3 emissions”.

TRANSITION PLAN

Information on the specific disclosure requirements for the
Transition Plan is provided in Part 2.2.1. " Transition plan for climate
change mitigation and adaptation”.

EUROPEAN TAXONOMY

The information published in the sections "Regulatory framework
and requirements” and "Methodology for determining aligned
assets” of Part 2.4.5 "Information published on activities related to
the EU Taxonomy" present the main methodological assumptions
used by Crédit Agricole Group to assess, in particular, the
alignment of loans granted to individuals.

PERSPECTIVE

In the future, to take into account market best practices and
recommendations as well as a better knowledge of these new
regulatory and normative provisions, the Group may have to
develop certain reporting and communication practices, as well as
the internal control mechanism relating to the production of
sustainability information, in a process of continuous improvement.

AVAILABILITY OF N-1DATA

As this is the first year of publication within the scope of Crédit
Agricole Group, the indicators presented do not include a
comparison with the previous year.

List of datapoints/ Reference in the Amendment to the

Disclosure requirements (DP/DR) 2024 Universal Registration Document - AO1 Reference in document
SBM-1402)D) Chapter 1of the Amendment to the 2024 URD - AOT1: 1.3.1.1. "Crédit Agricole Group’s general strategy
SBM-140 a) ii) “Presentation of Crédit Agricole Group” and business model”
SBM-1422) Chapter 1 of the Amendment to the 2024 URD - AOT: 1.3.1.1. "Crédit Agricole Group’s general strategy
SBM-142b) “Crédit Agricole Group business model” and business model"”

1.2.  SUSTAINABILITY GOVERNANCE

In terms of sustainability, the Board of Directors of Crédit Agricole
S.A., a listed company and corporate centre of the Crédit Agricole
Group, ensures that issues and risks are taken into account in the
Group’s strategic orientations and its activities. It ensures the
consistency of the company’s commitments and project in the
context of monitoring the implementation of the Societal Project.
The Board takes sustainability issues and risks into account in its
strategic decisions; it relies for this purpose on the strategic
analyses as well as the risk management policies presented to it
and on the review of the risk frameworks submitted for adoption.

Finally, it reports on the company’s ESG strategy and non-financial
performance to the General Assembly and ensures that this
communication is transparent and accurate.

The integration of sustainability issues within the Board and its
specialised committees is described further in Part 1.2.1.3 "Role of
the Board of Directors in monitoring impacts, risks and opportunities”.

The executive governance of sustainability issues is described in
Part 1.2.2 "Executive Governance".
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1.2.1 BOARD OF DIRECTORS

1.2.1.1 COMPOSITION AND DIVERSITY OF THE BOARD OF DIRECTORS

COMPOSITION OF THE BOARD OF DIRECTORS

THE CHAIRMAN OF CREDIT AGRICOLE S.A.

The information provided below relates to the activities of Mr.
Dominique Lefebvre in his capacity as Chairman of Crédit
Agricole S.A. and not in his other positions within the Group.

In accordance with Crédit Agricole S.As specific governance
model, the roles of Chairman and Chief Executive Officer of Crédit
Agricole S.A. have historically been separate. The Company has
thus long complied with Article L. 511-58 of the French Monetary
and Financial Code, which, since 2015, has made this separation a
legal principle in the banking sector, with a non-executive
Chairman, Dominique Lefebvre, appointed in November 2015.

In accordance with Article L. 512-49 of the French Monetary and
Financial Code, the Chairman of Crédit Agricole S.A. is elected by
the Board of Directors from among its members who are Directors
of a Crédit Agricole Mutuel Régional Bank. The current Chairman,
Mr Lefebvre, is also Chairman of the Val-de-France Regional Bank.
The term of office of the Chairman is aligned with that of his term
of office as Director, i.e. three years. The statutory age limit for the
Chairman is 67 and the maximum number of successive terms of
office that he may seek is five.

Since November 2015, as part of the simplification of the Crédit
Agricole Group’s organisation, the Chairman of Crédit Agricole S.A.
has also been Chairman of the Fédération nationale du Crédit
Agricole (FNCA). In this capacity, he plays a key role in
coordinating between Crédit Agricole S.A. and the 39 Crédit
Agricole Regional Banks, which constitute the majority shareholder
through SAS Rue La Boétie, of which he is also Chairman.

Within the framework of his legal duties, the Chairman of the Board

of Directors of Crédit Agricole S.A.:

e finalises the Board’s agendas and ensures that the information
provided to the Directors allows them to make informed
decisions; in this respect, it contributes to the flow of
information between the Board and Executive Management as
well as between the Board and its Committees;

* encourages and promotes open/critical discussions and ensures
that all points of view can be expressed within the Board;

e ensures that the responsibilities exercised within the Board are
clear to all Directors.

On the Board of Directors, the Chairman is also the Chairman of the
Strategy Committee and the Societal Commitment Committee,
and a member of the Appointments and Governance Committee.

As part of his relations with the staff representative bodies, the
Chairman chaired the Works Council in the spring of 2024 and, at
the end of 2024, the plenary European Works Council.

Every year, he holds a meeting to discuss the operations of the
Board of Directors and, more broadly, any current topic, with all the
employee representatives on the Board of Directors, which today
are the two Directors representing employees, the Director
representing the employee shareholders, the non-voting Director
representing the employees of the Regional Banks and the
representative of the Social and Economic Committee.

In addition, on his own initiative or at their request, the Chairman
also met face-to-face with the independent Directors.

The Chairman maintains a close, ongoing dialogue with the Chief
Executive Officer of Crédit Agricole S.A., either directly or within
the framework of the Coordination Committee (CorCo) bringing
together the Directors of Crédit Agricole S.A. and the FNCA. For

CREDIT AGRICOLE S.A.

General information

2024, the agenda was characterised in particular by (i) the
attention paid to societal expectations and geopolitical conflicts
and (ii) development issues against the backdrop of banking
activity concentration in Europe. During the year, and depending
on current events, the Chairman regularly meets with members of
the Executive Committee of Crédit Agricole S.A., in particular the
Deputy Chief Executive Officer in charge of Steering and Control
functions, the Human Resources Director and, more regularly, the
Corporate Secretary. He also meets with the Statutory Auditors.
Furthermore, he is regularly invited to the Executive Committee
meetings of certain subsidiaries of Crédit Agricole S.A., allowing
him to develop a more granular view of the challenges that certain
business lines face.

As part of the implementation of the “Ambitions 2025” Medium-
Term Plan, in 2024 the Chairman, who is also Chairman of the
Societal Commitment Committee, continued his commitment to
the Crédit Agricole Group’s Societal Project, which he sponsors. As
such, he met regularly with Crédit Agricole S.A’s Chief
Sustainability and Impact Officer. In addition, the Chairman
continues to develop his thoughts on the project by regularly
getting in touch and exchanging views with climate and
decarbonisation experts, as well as with professionals from the
agricultural and agri-food sectors, which are one of the focuses of
the Societal Project in order to successfully transform these
sectors.

As he does every year, the Chairman also represented the Group at
major public events, such as the Agriculture Trade Fair, or at
related events and projects in which Crédit Agricole S.A. is
involved, such as the Fondation Un Avenir Ensemble (a public-
interest foundation for disadvantaged youth), the Fondation Crédit
Agricole Pays de France, the Fondation Crédit Agricole Solidarité et
Développement, the Fondation FARM, and CICA, an association of
banks from 24 countries active in agricultural financing. He is also
Deputy Chairman of the Confédération nationale de la mutualité, de
la coopération et du Crédit Agricole (CNMCCA), a professional
organisation that represents the interests of French mutual and
cooperative agricultural companies.

THE BOARD OF DIRECTORS

The Board of Directors of Crédit Agricole S.A. consists of

21 Directors, including its Chairman, broken down as follows:

¢ 18 Directors elected by the General Meeting of Shareholders,
including:
¢ ten Directors who are Chairmen or Chief Executive Officers

of Crédit Agricole Regional Banks,

e one Director that is a legal entity, SAS Rue La Boétie,
represented by a Chief Executive Officer of a Regional Bank,
who is also Deputy Chairman of SAS Rue La Boétie and First
Deputy Chairman of FNCA,

¢ six Directors from outside Crédit Agricole Group,

¢ one Director representing employee shareholders;

e one Director representing professional farming associations,
appointed by joint decree of the Ministers of Economy, Finance,
Agriculture and Food Sovereignty, pursuant to Article L. 512-49
of the French Monetary and Financial Code;

¢ two Directors appointed by the two major trade unions.

The majority representation of the Crédit Agricole Regional Banks
on the Board of Directors of Crédit Agricole S.A. was affirmed in the
Listing Protocol of Crédit Agricole S.A. established between the
Regional Banks and what was then Caisse nationale de Crédit
Agricole (CNCA) and published in the Registration Document of
Crédit Agricole S.A. for the 2001 financial year.
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NON-VOTING DIRECTORS

On the proposal of the Chairman, the Board of Directors may
appoint one or more non-voting Directors. They are appointed
after their candidacy has been reviewed by the Appointments and
Governance Committee. They participate in the Board without
voting rights. They are appointed as part of the staggered
management of terms of office, thus allowing the Board to build up
a pool of Directors who are immediately operational as soon as
they take up their duties as Director. Non-voting Directors are
subject to the same rules as Directors and are compensated under
the same terms. They are declared as permanent insiders and the
provisions of the Board’s Rules of Procedure, particularly with
regard to the prevention of conflicts of interest, apply to them.

Non-voting Directors in office

José Santucci, Chief Executive Officer of the Provence Céte d’Azur
Regional Bank, was appointed non-voting Director by the Board of
Directors on 24 May 2022, with effect on 1 June 2022. On 3 August
2023, the Board of Directors also appointed Olivier Desportes,
Chairman of the Cétes-d’Armor Regional Bank, as a non-voting
Director.

Following the entry into force of the PACTE law (French law of
22 May 2019) which imposes, for listed companies, the presence of
a Director representing employee shareholders on the Board of
Directors and, in order to limit the size of the Board to 21 Directors
and to maintain the majority representation of the Regional Banks,
the position of Director representing the employees of the Regional
Banks was not renewed by the General Meeting of 12 May 2021.
Historical and legitimate representation of Regional Bank
employees on the Board of Directors is now provided by a non-
voting Director, in this case Pascale Berger, previously a voting
Director.

With regard to Directors representing employees, their participation

in the Board is ensured by:

* two Directors appointed by each of the two trade unions that
secured the most votes in the first round of the staff
representative elections, in accordance with the provisions of
Articles L. 225-27-1 and L. 22-10-6 of the French Commercial
Code; and

e one Director representing the employee shareholders elected
from among the employee shareholders in accordance with the
provisions of Article L. 225-23 of the French Commercial Code.

Excluding the three Directors representing employees and
employee shareholders, the proportion of independent Directors
on the Board of Directors is 33%, which is the proportion
recommended by the AFEP-MEDEF Code for companies controlled
by a majority shareholder. As for the Chairmen of the Regional
Banks who participate in the control of Crédit Agricole S.A.,
although they are not formally independent, they do represent civil
society and interests outside the Group.

The representative of the Social and Economic Committee attends
the meetings of the Board of Directors in an advisory capacity.

In addition to the statutory provisions described above, it is
specified, in accordance with Article L. 22-10-11 of the French
Commercial Code, that the rules applicable to the appointment and
replacement of members of the Board of Directors of Crédit
Agricole S.A. are the common law rules provided for in the French
Commercial Code and the French Monetary and Financial Code (in
particular Article L. 511-51). As an establishment under the direct
supervision of the European Central Bank, the Board of Directors of
Crédit Agricole S.A. also falls within the scope of the Regulation of
16 April 2014, known as the “SSM” (Single Supervisory Mechanism)
framework regulation. As such, after their appointment or renewal
by the General Meeting, the European Central Bank issues an
opinion after examining the good repute, skills and availability of
each person concerned. To date, the European Central Bank has
never objected to any Director of Crédit Agricole S.A.

For the nominative composition of the Board of Directors, see
below section entitled "Additional information on Corporate Officers".

DIVERSITY OF THE BOARD OF DIRECTORS

The Board of Directors of Crédit Agricole S.A. complies with the
provisions of the French Commercial Code relating to the diversity
policy it pursues internally and for which it ensures the existence of
a similar policy within the management bodies.

BOARD DIVERSITY POLICY
Gender representation

Crédit Agricole S.A. is subject to the provisions of Article L. 22-10-3
of the French Commercial Code, according to which “the
proportion of Directors of each gender may not be less than 40% in
companies whose shares are admitted to trading on a regulated
market”.

The only exclusion provided for by law concerns “Directors elected
by employees”, who are not included in the list.

At 31 December 2024, the Board of Directors of Crédit Agricole S.A.
included eight women out of 18 members named in the statutory
list, i.e. a rate of 44%. They are: Agnés Audier, Sonia Bonnet-
Bernard, Marie-Claire Daveu, Nicole Gourmelon, Christine Gandon,
Marianne Laigneau, Alessia Mosca and Carol Sirou.

With the exception of the Strategy Committee and the Societal
Commitment Committee, which are chaired by Dominique
Lefebvre, Chairman of the Board of Directors, the five other
Specialised Committees of the Board are chaired by independent
female Directors.

Specialised Committees of the Board Committee chair
Risk Committee Carol Sirou
US Risk Committee Carol Sirou
Audit Committee Sonia Bonnet-Bernard

Compensation Committee Agnés Audier

Appointments and Governance Committee Marianne Laigneau

Strategy Committee Dominique Lefebvre

Societal Commitment Committee Dominique Lefebvre

GENDER PARITY ON THE BOARD OF DIRECTORS
(IN %)

Members of the Board of Directors 2024
Women 8 (44%)
Men 10 (56%)

BREAKDOWN BY AGE GROUP ON THE BOARD
OF DIRECTORS (IN %)

Breakdown by age group 2024
Under 30 0%
Between 30 and 50 4.76%
Over 50 95.24%

AGE AND RENEWAL OF TERMS OF OFFICE

The average age of the Directors at 31 December 2024 is 58. The
statutory age limit for serving as a Director is 65, with their age
being considered on the date of the next General Meeting after
their 65" birthday has passed. The age limit is 67 for the Chairman.
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The Board of Directors does not have a policy in terms of a
minimum age or age balance; however, regulatory requirements
regarding the profiles and skills of Directors in the banking sector
lead to a tendency to choose candidates who demonstrate proven
professional experience. In its December 2021 guide on the
assessment of the good repute and skills of executives and
Directors of banking institutions, the European Central Bank
requires that Directors have sufficient knowledge, skills and
experience to fulfil their duties. For example, it presumes that skills
have been acquired by persons with “three years of recent practical
experience in high-level management positions and theoretical
experience in the banking sector”. By using high-level management
experience as a criterion for approving the appointment of

General information

Directors, supervisors tend to choose Directors with a mature
profile. For its part, the Board of Directors, under the leadership of
the Appointments and Governance Committee, ensures that the
renewal of Directors elected by the General Meeting is carried out
in such a way that the expiry dates of their terms of office are
staggered in the most balanced manner possible. Until now, the
primary reason for resignation has been reaching the age limit.

The statutory term of office of Crédit Agricole S.A. Directors who
are natural persons is three years, with a Director not being able to
serve more than four successive terms. The table below shows the
expiry dates of the terms of office of the Directors elected by the
General Meeting for the next three years.

EXPIRY DATES OF THE TERMS OF OFFICE OF COMPANY DIRECTORS ELECTED BY THE GENERAL MEETING

(General Meeting called to approve the annual financial statements)

Names GM 2025 GM 2026 GM 2027
Dominique Lefebvre v

SAS Rue La Boétie, represented by Raphaél Appert v
Agnés Audier v

Olivier Auffray v
Hugues Brasseur v

Sonia Bonnet-Bernard N

Pierre Cambefort v

Marie-Claire Daveu v

Jean-Pierre Gaillard v

Christine Gandon v

Nicole Gourmelon v
Marianne Laigneau v
Christophe Lesur v
Pascal Lheureux v

Alessia Mosca v

Carol Sirou v

Louis Tercinier X

Eric Vial v

V: Renewable term of office X: Age limit reached.

* The terms of office of the two Directors representing Crédit
Agricole S.A. employees are governed by an electoral protocol.
Their renewable three-year terms of office expire at the 2027
General Meeting.

STATUS OF INDEPENDENT DIRECTOR

Crédit Agricole S.A. refers to the AFEP-MEDEF Corporate
Governance Code for listed companies, in its latest revised version
published in December 2022 (AFEP-MEDEF Code). The points on
which Crédit Agricole S.A. does not comply, or does not fully
comply, with the provisions of the Code are set out in a table
appended to this section (see below).

The process of assessing the status of Crédit Agricole S.A.
independent Directors is implemented under the aegis of the
Appointments and Governance Committee. This status is assessed
in accordance with the criteria of the AFEP-MEDEF Code, as well as
the specific texts applicable to the banking sector, in particular the
European Banking Authority guidelines for assessing the suitability
of members of the Board of Directors, which came into force on
31 December 2021. These two protocols overlap to a large extent.

CREDIT AGRICOLE S.A.

¢ Concerning the term of office of the representative of the
professional farming associations on the Board of Directors,
Arnaud Rousseau was appointed by the decree of 21 May 2024
for a period of three years.

In the run-up to the General Meeting of 14 May 2025, the
Appointments and Governance Committee individually examined
the situation of each of the Directors and, more particularly, of the
independent female Directors who had been asked in advance to
report any significant change in their situation likely to affect their
independence and to confirm the compliance of their situation with
each criterion of the AFEP-MEDEF Code. The Committee also
examined the situation of the Director whose appointment will be
proposed to the General Meeting of 14 May 2025 and of the four
Directors whose appointments are up for renewal.
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On the proposal of the Committee, and subject to changes in their
respective situations, which must be notified, the Board of
Directors Meeting of 4 February 2025 recognised them as
independent Directors.

* The Board, on the advice of the Appointments and Governance
Committee, has noted that the Chief Executive Officers and
Chairmen of the Regional Banks cannot formally be considered
independent due to the fact that they hold a position in a
company involved in the control of Crédit Agricole S.A.

e In addition to their employment contract, the two Directors
representing employees and the Director representing the
employee shareholders of Crédit Agricole S.A. on the Board are
subject to a specific regulatory framework and are excluded by
the AFEP-MEDEF Code from the calculation of the percentage
of independent Directors.

e Finally, as regards the representative of the professional
farming associations, the position of Crédit Agricole as the
leading financer of agriculture in France places it de facto
outside the scope of compliance with the criteria, even if their
appointment by the Minister of Economy and Finance and the
Minister of Agriculture and Food Sovereignty takes place within
the framework of a regulatory process in which Crédit
Agricole S.A. does not take part.

On the advice of the Appointments and Governance Committee,
the Board of Directors considered, at its meeting on 4 February
2025, that the six female Directors met the independence criteria of
the AFEP-MEDEF Code. With one third of its members being
independent  Directors, excluding Directors representing
employees and employee shareholders, the Board’s composition
complies with the recommendations of the AFEP-MEDEF Code
relating to controlled companies. With regard more specifically to
the Chairmen of the Regional Banks, as it does every year, the
Board reiterated that they are neither employees of the Regional
Banks nor holders of an executive mandate and derive their
legitimacy from their election by the mutual shareholders, i.e. the
customers, in accordance with the cooperative status of such
shareholders. It emphasises that the Chairmen of the Regional
Banks have the dual characteristic of being both experts in banking
and its operations, but also business leaders from outside the
financial sector, and as such bring exceptional experience to the
Board of Directors.

INDEPENDENCE OF DIRECTORS

Change
2023 2024 (asa %)

Share of independent Directors
(asa %) 33% 33% 0%

BUSINESS RELATIONS ASSESSMENT CRITERIA

In addition to the formal examination of their individual situation,
updated by each interested party with regard to each criterion, the
Board has also based its assessment, after consulting the
Appointments and Governance Committee, on the conclusions of
an analysis of the existing business relations between the Crédit
Agricole Group and the companies in which the independent
Directors hold the offices or positions referred to below. The
analysis of these business relations is carried out with the support
of experts from the Group Risk Department, which bases its
analysis on the consolidated data at its disposal on the Group’s
relationship with its counterparties. It excludes the legacy
structures of the parties concerned as well as those through which
they can carry out personal consultancy activities, with none of
them carrying out duties for the Group in this capacity in
accordance with the rules relating to conflicts of interest.

Banking activity is, by definition, at the heart of the how the
economy is financed and, given the characteristics of the French
banking market, as soon as the companies concerned are located
on national territory, the likelihood that they become customers of
a Crédit Agricole Group entity is high, and often increases with the
size of the company.

Consequently, in order to assess the “significant” nature of the

business relations, a multi-criteria analysis has been rolled out to

take into account:

¢ the nature of the business relations between the Director or one
of the companies they manage and the Crédit Agricole Group,
whether as a customer or supplier. Particular attention is paid to
the banking and advisory relationships that the Group has
established with companies of which its Directors are
executives, in order to assess whether these were of such
importance and nature as to affect the Directors’ independence
of judgement;

¢ the amount and nature of the commitments, their maturity, their
share in the company’s indebtedness, the refinancing capacities
of the company in question, as well as the degree of control
and economic dependence;

¢ the quality of the relationship with the company in question, in
particular its overall indebtedness and its financial position as
expressed by its results and its ratings (Banque de France and
internal rating), to verify whether it depends on Crédit Agricole
to access financing or whether it would be able, in the event of
Crédit Agricole’s withdrawal, to turn to other banks or another
method of financing, including the market.

By focusing on verifying the balanced nature of such business
relations, i.e. the absence of any leverage that one party may have
over the other, this final phase adds a decisive qualitative
dimension to the overall assessment.
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Thus, business relations analyses were carried out for each of the independent Directors of Crédit Agricole S.A. with the companies in which

they hold positions or offices, namely:

Agnés Sonia Marie-Claire Marianne Alessia Carol
Audier Bonnet-Bernard Daveu Laigneau Mosca Sirou
Criterion 1: Has been a paid corporate
officer during the previous five years v X v v v X
Criterion 2: Cross-directorships v v v v v v
Criterion 3: Significant business relations v v v v v v
Criterion 4: Family ties v v v v v v
Criterion 5: Statutory Auditor v v v v v v
Criterion 6: Term of office of more than
twelve years v v v v v v
Criterion 7: Status of non-executive
corporate officer v v v v v v
Criterion 8: Significant shareholder
status v v v v v v
Criterion 9: Power of the Board of N/A Sonia Bonnet- N/A N/A N/A  Carol Sirou is also

Directors to assess independence

Bernard is also an
independent
Director of Crédit
Agricole CIB
(criterion 1). Her
situation was
examined by the
Appointments and
Governance
Committee and the
Board of Directors,
which, pursuant to
criterion 9 below,
considered Ms
Bonnet-Bernard to
be independent.

an independent
Director of Crédit
Agricole CIB
(criterion 1). Her
situation was
examined by the
Appointments and
Governance
Committee and the
Board of Directors,
which, pursuant to
criterion 9 below,
considered Ms
Sirou to be
independent.

Reading key: v means that the criterion is met, X means that the criterion is not met.

Based on the results of this analysis, the Board, on the proposal of
the Appointments and Governance Committee, considered that the
Group’s commitments to these companies:

e either were not significant enough to qualify as a situation of
dependence on Crédit Agricole;

e or, after additional qualitative analysis of the financial position
of these companies, revealed a balanced business relationship
with these counterparties, excluding any capacity of one of the
parties to influence the other.

The Appointments and Governance Committee reiterated that, in
all circumstances, in the event that the Directors concerned are
called upon to vote on a matter in which there is a potential conflict
of interest, the rules of good governance and the Crédit
Agricole S.A. Directors’ Code of Conduct require them to refrain
from attending the discussion and taking part in the vote.

1.2.1.2 EXPERTISE OF THE BOARD OF DIRECTORS

REQUIREMENTS IN TERMS OF BOARD EXPERTISE
KNOWLEDGE AND SKILLS

In order to better meet its legal obligations to assess the skills
necessary for its proper operation, the Board of Directors of Crédit
Agricole S.A. defined, in a procedural note adopted on 7 November
2017 and reviewed several times, and in its latest version on
4 February 2025, its desired policy of diversity in terms of the
experience and profiles of its members. The relevance of this was
confirmed by the Appointments and Governance Committee at its
meeting on 15 January 2025.

CREDIT AGRICOLE S.A.

The Board considers that the individual professional experience of
each Director constitutes the basis of the collective expertise of the
Board of Directors and contributes to the richness of the
exchanges within it in the key areas of the Group’s banking and
insurance activities, as well as of their environment.

The definition of the profiles and experience required was
approved by the Board of Directors on the proposal of the
Appointments and Governance Committee, which is entrusted by
the French Monetary and Financial Code (Article L. 511-98) with the
task of “assessing the balance and diversity of knowledge, skills
and experience available to the members of the Board of Directors,
both individually and collectively”.

The Committee has endeavoured to identify the knowledge that
must be continuously present within the Board of Directors so that
it may fulfil its duties under the best possible conditions. Above all,
it has adopted the knowledge and experience recommended by
the European Banking Authorities and has supplemented these
with a requirement for continuous expertise within the Board in the
areas of corporate social responsibility.

By combining this approach with knowledge and experience, the
Appointments and Governance Committee has defined, for each of
them, the percentage of Directors who must continuously have the
skills required to ensure the proper functioning of the Board, by
adding individual skills to the service of the collective expertise.
The indicative grid resulting from this approach is shown below.
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INDICATIVE BENCHMARK GRID ON THE DESIRED BALANCE OF INDIVIDUAL SKILLS REQUIRED
FOR THE COLLECTIVE EXPERTISE OF THE BOARD OF DIRECTORS

>50%® Between20and50%® Between10and 20% ©

1) Knowledge of the business (banking/finance)

and in the areas of risk management v
2) Experience in strategy and development v
3) Knowledge of financial accounting, compliance and auditing v
4) Knowledge in the fields of data/artificial intelligence v
5) Knowledge of in the fields of information technologies and their security v
6) Knowledge in the fields of social and environmental responsibility v
7) Experience in local and regional development v
8) Knowledge of climate/biodiversity issues v
9) Experience in corporate management v
10) Management experience in large organisations or international groups v
11) Knowledge of global economics and geopolitics v
12) Knowledge of regulations and governance v
13) Knowledge of the agricultural sector v

(1) Percentage of Directors who must have good or very good knowledge of the above-mentioned fields at all times within the Board.

The knowledge and experience criteria used in this grid are included each year in the individual assessment questionnaire for members of the

Board of Directors.

ANNUAL ASSESSMENT OF THE BOARD OF DIRECTORS

Each year, the Board of Directors assesses its composition and
operations, including its Specialised Committees, on the basis of
the responses to two questionnaires:

* one on its composition, organisation and operations, recommended
by the Afep/Medef Code but, for the banking sector, in
accordance with a legal obligation defined in Article L. 511-100
of the French Monetary and Financial Code;

e the other on the knowledge, skills and experience of the
members of the Board of Directors, both individually and
collectively, again in accordance with the aforementioned
article of the French Monetary and Financial Code (see above,
“Diversity policy™).

In accordance with Article L. 511-100 of the French Monetary and
Financial Code, this assessment is carried out annually by the
Appointments and Governance Committee, which reports to the
Board of Directors. Every three years, in accordance with the
recommendations of the AFEP-MEDEF Code, Crédit Agricole S.A.
will be assisted by an external firm which meets all the required
conditions of independence and whose skills have been verified by
the Committee. The 2024 assessment campaign was launched in
June.

With regard to the functioning of the Board, financial year 2024
confirms the overall very positive assessment expressed in
previous years, despite the changes in its composition. Among the
Board’s strengths are its momentum and overall performance,
thanks to the diversity of its members’ profiles and skills.

As in previous years, the following stand out as strengths:

e the conduct of discussions and the coordination of meetings by
the Chairman, who encourages genuine freedom of expression;

¢ the balance and diversity in the composition of the Board;

¢ the quality of the relationship with Executive Management and
Management, as well as the Chief Executive Officer’s update at
the beginning of each Board meeting;

e respect for confidentiality, dynamics and the working climate;

¢ the adaptation of agendas to the Board’s missions;

* the quality of strategic discussions, with more time now
devoted to them, both in advance on external growth projects
and during the Board’s strategic sessions.

While emphasising that the Board’s assessment of its operations is
very positive, the areas in which the respondents feel that the
Board can still improve are:

e continuing efforts to improve the time taken to provide files
prior to Committee and Board meetings, noting, however, an
improvement again this year that was confirmed by the
assessment;

¢ the request to include more benchmarking elements to enable
comparisons with peers;

e afocus on the issue of human resources in structural matters;

¢ the request for a “post mortem” review of the decisions made, as
well as more detailed feedback on the governance roadshows.

The Board also welcomed the fact that the suggestions made
during the 2023 assessment had been taken into account, and that
they had been implemented through the organisation of a remote
seminar, the creation of the Societal Commitment Committee, the
new structuring of the agenda and of the report formats of the
Committee Chairs, allowing for more in-depth discussions during
the Board of Directors meeting.

With regard to skills assessment, the scores are broadly similar to
those of 2023 and, at the collective level, expertise has been
retained in the aforementioned 13 fields (see “Knowledge and
skills” section above), with a strong focus on knowledge of the
Group’s activities and associated risks, knowledge of the main key
activities, knowledge and strategy and development, in
compatibility compliance and audit, knowledge of business
management, knowledge of local and regional economies, in the
agriculture sector, and knowledge of regulations, in geopolitics and
international economics, and CSR, climate and biodiversity issues.
As such, the proportions are widely respected in relation to the
benchmark grid on the desired balance of skills on the Board.

This annual exercise allows the Appointments and Governance
Committee to ensure that the required skills are always present on
the Board of Directors and in the proportions defined in its
procedural note in order to meet the needs of its activities,
including the impacts, risks and opportunities that have been
defined in the sustainability report.

It is also an opportunity for it to assess, based on the Directors’
responses, whether or not it is useful to develop the indicative grid,
whether in terms of skills and/or the proportion of these skills
within the Board.
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Based on the Appointments and Governance Committee’s review
of the results of the Board of Directors’ individual and collective
skills assessment conducted in 2024, the collective expertise of the
Crédit Agricole S.A. Board of Directors remains similar to the profile
identified in the previous financial year and is characterised by:

* banking, financial and insurance dominance, with strong
expertise in the fields of audit and risk coupled with expertise in
strategy and development;

o expert knowledge of local and regional economies and
agriculture, which are the bedrock of the Group’s business, most
often combined with strong commitments to local, or even,
national communities;

e experience in executive positions in large, mostly international,
corporates in the service, technology and industrial sectors,
while also focused on geopolitics and international economics;

e recognised players in the fields of governance and Corporate
Social Responsibility, including climate and biodiversity issues.

The Board of Directors of Crédit Agricole S.A. noted that the results
of the skills assessment campaign conducted in 2024 led to the
conclusion that, in each of the areas, the Board always benefits
when several of its members have sufficiently mastered the
subjects and when all the expertise necessary for its collective skill
set, as defined in its procedural note, is covered.

Furthermore, in accordance with the priorities set out by the
European Central Bank on the control of information technology,
and in view of the entry into force of the European Digital
Operational Resilience Act (DORA), the Board has ensured that it
has expertise in information systems, IT risks and cybersecurity.

The Board of Directors has therefore noted that all of the Directors’
expertise and skills allow it to meet the needs of its activity,
including impacts, risks and opportunities.

It should be noted that the Board has continuously chosen not to
appoint a Lead Director on one or more topics, remaining
committed to collegiality and the collective expertise of its
members, as well as relying on the work of the specialised
committees.

TRAINING OF THE BOARD OF DIRECTORS

Article L. 511-53 of the French Monetary and Financial Code
stipulates that credit institutions and finance companies must
dedicate the human and financial resources necessary to train
Directors. For group training, the programme is drawn up after the
Directors have been asked about what they would like to get out of
the course. As a result, this programme is perceived very positively
each year by the Directors, who express their satisfaction during
the annual assessment. Individual training courses meet the

CREDIT AGRICOLE S.A.

General information

requests or needs expressed by the Directors. For example, one
Director requested individual training for the “company director
certificate” from Sciences Po and the IFA.

Every year, a group training course is held for new Directors of the
Crédit Agricole S.A. Group. Introduced by the Chairman and the
Chief Executive Officer, this training course focuses, in particular,
on the rights and obligations of Directors, compliance issues and
the specificities of a Board under the supervision of the European
Central Bank.

The Board’s training programme is drawn up taking into account
(i) the needs and/or requests expressed by Directors and (ii) the
Group’s priority issues, including impacts, risks and opportunities.

In 2024, all Board members attended at least one of the following

training sessions:

e training on the regulatory and strategic challenges of the CSRD,
and the progress of work on implementing sustainability
reporting within the Group;

e training on generative artificial intelligence (Al), the global
context, the issues and challenges for the banking sector and an
overview of uses;

¢ training on geopolitical issues;

e training dedicated to Italy: macro-economic scenarios, the
Italian banking market and Crédit Agricole Group’s positions.

Specialised training courses were also held, including:

e the Legal Privilege framework in the United States, the SNC
Shared National Credit programme, and regulations relating to
climate issues in the United States (for members of the US Risk
Committee);

¢ immersion in the Regional Banks for new Directors who are not
from the Regional Banks.

The Board’s training programme for 2025 includes, in addition to
individual or Committee training, group sessions on the following
topics:

¢ regulatory and compliance news, with a focus on the DORA
regulations;

¢ an update on digital technology and Al, including a benchmark
of peers and a progress report on the use of generative Al in the
Group;

e a session on the challenges facing the development of the
Universal Customer-focused Banking model in France and
Europe, in the context of the consolidation of the banking
businesses.

This 2025 training programme may be updated in line with current
events. It should be noted that the Board of Directors’ group
training sessions are led by in-house and/or third-party experts.
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ADDITIONAL INFORMATION ON CORPORATE OFFICERS
COMPOSITION OF THE BOARD OF DIRECTORS AT 31 DECEMBER 2024

At 31 December 2024, the Board of Directors is composed as follows:

Committee/

Main office within the Company 1% term of office/ Chairman/
at december 2024 Age Term of office ends Attendance Areas of expertise Member
Dominique Lefebvre 63 2015%/2025 100% Banking/finance - Audit/risk - Strat; SEC; GNC
Chairman of the Board of Directors International - Strategy and

development - CSR and biodiversity -

Local and regional development/

agriculture
Raphaél Appert 63 2017/2027 100% Banking/finance - Audit/risk - NGC; Strat; SEC
Representing SAS Rue La Boétie, International - Strategy and
Deputy Chairman of the Board of Directors development - CSR and biodiversity -

Local and regional development/

agriculture
Agneés Audier 60 2021/2026 100% IT and digital - Strategy and CompCom; Audit;
Independent Director development - CSR and biodiversity -  Strat

Local and regional development/

agriculture
Olivier Auffray 56 2021/2027 100% Audit/risk - IT and digital - CompCom; SEC
Director CSR and biodiversity - Local and

regional development/agriculture
Sonia Bonnet-Bernard 62 2022/2026 100% Banking/finance - Audit/risk - Audit; Risk
Independent Director International -

Strategy and development
Hugues Brasseur* 59 2022/2026 100% Banking/finance - Audit/risk - Audit; SEC
Director IT and digital - International -

Strategy and development -

CSR and biodiversity - Local and regional

development/agriculture
Pierre Cambefort 60 2020/2025 100% Banking/finance - Audit/ risk - Risk; US
Director IT and digital - Strategy and

development - Local and regional

development/agriculture
Marie-Claire Daveu 53 2020/2026 100% Audit/ risk - IT and digital - Risk; CompCom;
Independent Director International - Strategy and SEC

development - CSR and biodiversity -

Local and regional development/

agriculture
Jean-Pierre Gaillard 64 2014/2025 100% Banking/finance - IT and digital - Audit; NGC
Director International - Strategy and

development - CSR and biodiversity -

Local and regional development/

agriculture
Nicole Gourmelon 61 2020/2027 100% Banking/finance - Audit/ risk - Strat
Director IT and digital - Strategy and development

- CSR and biodiversity - Local and

regional development/agriculture
Christine Gandon 58 2023/2025 100% Banking/finance - International -
Director Strategy and development -

CSR and biodiversity - Local and

regional development/agriculture
Marianne Laigneau 60 2021/2027 100% Banking/finance - Audit/risk - NGC; SEC

Independent Director

IT and digital - International - Strategy
and development - CSR and biodiversity

Stepping down as of 26 March 2025.
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Committee/
Main office within the Company 1% term of office/ Chairman/
at december 2024 Age Term of office ends Attendance Areas of expertise Member
Christophe Lesur 52 2021/2027 100% Audit/risk - IT and digital - Localand ~ SEC
Director representing employee regional development/agriculture
shareholders
Pascal Lheureux 62 2020/2026 100% CSR and biodiversity - Local and CompCom; Risk
Director regional development/agriculture
Alessia Mosca 49 2021/2026 100% Audit/Risk - International - Strategy Audit; US; NGC;
Independent Director and development - CompCom
CSR and biodiversity -
Arnaud Rousseau 50 2024/2027 100% CSR and biodiversity - Strategy and
Director development - International - Local and
regional development/agriculture
Carol Sirou 56 2023/2026 100% Banking/finance - Audit/risk - Risk; US; Audit;
Independent Director IT and digital - International -
Strategy and development -
CSR and biodiversity
Louis Tercinier 64 2017/2027 @ 100% Banking/finance - Audit/ risk - CNG; Strat
Director IT and digital - Strategy and
development - CSR and biodiversity -
Local and regional development/
agriculture
Catherine Umbricht 57 2021/2027 92% Banking/finance - IT and digital CompCom
Director representing employees
Eric Vial 56 2022/2026 100% Banking/finance - Strategy and Strat
Director development - CSR and biodiversity -
Local and regional development/
agriculture
Eric Wilson 53 2021/2027 100% Banking/finance - Audit/risk - Strat
Director representing employees CSR and biodiversity - Local and
regional development/agriculture
Pascale Berger 63 2021/2027 92% Banking/finance - CSR and biodiversity -
Non-voting Director representing Local and regional development/
employees of Crédit Agricole Regional agriculture
Banks
Olivier Desportes 59 2023/2026 92% Audit/risk - International - Local and
Non-voting Director regional development/agriculture
José Santucci 62 2022/2025 100% Banking/finance - International - Local
Non-voting Director and regional development/agriculture
Guillaume Maitre 48 92%
Representative of the Social
and Economic Committee
(1) Chairman since 2015 (2007-2009: Director as natural person; 2009-2015: representing SAS Rue La Boétie).
(2) Reached the age limit, at the General Meeting of 14 May 2025.
Risk Committee: Risks Compensation Committee: CompCom
5 members 6 members
US Risk Committee: us Appointments and Governance Committee: CNG
3 members 6 members
Audit Committee: Audit Strategy Committee: Strat
6 members 7 members
Societal Commitment Committee: SEC
7 members
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MANDATES AND POSITIONS HELD BY CORPORATE OFFICERS
CREDIT AGRICOLE S.A. BOARD OF DIRECTORS AT 31 DECEMBER 2024

DOMINIQUE LEFEBVRE

MAIN OFFICE WITHIN THE COMPANY

¢ Chairman of the Board of Directors ¢ Chairman of the Strategy Committee
¢ Chairman of the Societal Commitment Committee
¢ Member of the Appointments
and Governance Committee

Age: 63
French nationality BIOGRAPHY
sgls_'ng‘éraa?‘i:!eéi: ional Bank - Dominique Lefebvre has held numerous positions within professional farming associations. He got involved in
1 rue DanieI-Boutget _ Crédit Agricole’s working bodies very early on and, in 1995, was elected Chairman of the Beauce and Perche
2’8002 Chartres - France Regional Bank, now the Val-de-France Regional Bank (1997). He also holds several national positions. Initially
- I elected member of the Bureau of the Fédération Nationale du Crédit Agricole (FNCA) in 2004, he became

Date first appointed: Deputy Chairman thereof in 2008, then Chairman in 2010. He also was Chairman of SAS Rue La Boétie, Crédit
November 2015 Agricole S.A’s majority shareholder, before being elected Chairman of Crédit Agricole S.A’s Board of
Term of office: 2025 Directors in November 2015.
Number of Crédit Agricole S.A.
shares held at 31/12/2024: 4,576
OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS
In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS
¢ Chairman: Val-de-France Regional Bank, Fédération nationale du In Crédit Agricole Group companies

Crédit Agricole (FNCA), SAS Rue La Boétie, Sacam Participations, * Manager: Sacam Mutualisation (2021)

Sacam International, Crédit Agricole Solidarité et Développement e Chairman of the Management Committee: GIE GECAM

(CASD) Foundation ¢ Director: SCI CAM (2021)

¢ Deputy Chairman: Sacam Développement oth iti
¢ Joint Manager: Sacam Mutualisation N 3: POS' I?Q:IMCCA 2023
¢ Director: Crédit Agricole Foundation - Pays de France airman: ( )

Other positions

¢ Chairman: Finance Commission of the Chamber of Agriculture
(Chambre d’agriculture) of Eure-et-Loir

Deputy Chairman: CNMCCA

Director: Un Avenir Ensemble Foundation

Member: French Agricultural Council (Conseil de I'agriculture francaise)
Treasurer of Association Agri Développement d’Eure-et-Loir (ADEL)

(1) 2007-2009: Director as natural person; 2009-2015: representing SAS Rue La Boétie.
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Age: 63
French nationality BIOGRAPHY

Business address:

Centre-est Regional Bank -

1, rue Pierre-de-Truchis-de-Lays -
69410 Champagne-au-Mont-d’Or -
France

Date first appointed:
May 2017 (SAS Rue La Boétie)

Term of office: 2027

FCPE (employee share ownership
plan) units held invested

in Crédit Agricole S.A.
shares at 31/12/2024: 13,805

A graduate of EDHEC (Lille 1983), Raphaél Appert has spent his entire career at Crédit Agricole. Having
joined the network of branches of the Nord-Est Regional Bank in 1983, he subsequently became Manager of
the Commercial Network of the Sarthe Regional Bank in 1995, then Finance and Marketing Manager of the
Anjou and Maine Regional Bank in 1998. He has been Deputy General Manager of the Centre-est Regional
Bank since 2002. In 2005, the Board of Directors of the Val-de-France Regional Bank appointed him as Chief
Executive Officer. He has been the Chief Executive Officer of the Centre-est Regional Bank since 2010.
Elected as an Officer of the Bureau of the Fédération Nationale du Crédit Agricole in 2012, he became
Deputy Corporate Secretary in 2015, then First Deputy Chairman in May 2017. Within the Crédit Agricole
Group, Raphaél Appert’s positions also include those of Chairman of Sacam Développement and Chairman
of the Grameen Crédit Agricole Foundation.

General information

( \1 SAS RUE LA BOETIE REPRESENTED BY: RAPHAEL APPERT
-

) MAIN OFFICE WITHIN THE COMPANY

¢ Deputy Chairman of the Board of Directors ¢ Member of the Strategy Committee
¢ Member of the Appointments
and Governance Committee

¢ Member of the Societal Commitment Committee

OTHER CURRENT POSITIONS AND FUNCTIONS
In Crédit Agricole Group companies

Chief Executive Officer: Centre-est Regional Bank; Sacam International
Deputy Chairman: SAS Rue La Boétie

First Deputy Chairman: Fédération Nationale du Crédit Agricole (FNCA)
Chairman: Sacam Développement, Grameen Crédit Agricole
Foundation, SAS Crédit Agricole Régions Investissement (Carvest)
Director: Crédit Agricole Next Bank (Switzerland), Crédit Agricole
Foundation - Pays de France, Sacam Participations

Joint Manager: Sacam Mutualisation

In other non-listed companies

Director: Siparex Associés
In Extenso Supervisory Board member

Other positions

Association of the Founders and Protectors of the Catholic Institute of
Lyon (Association des fondateurs et protecteurs de I'Institut catholique
de Lyon; AFPCIL)

Member of the Lyon Fine Art Museum Club (Club du Musée des Beaux-Arts)
Member of the Cercle de I’'Union

PREVIOUS POSITIONS AND FUNCTIONS
WHICH EXPIRED IN THE LAST FIVE YEARS
In Crédit Agricole Group companies

¢ Management Committee member: GIE GECAM (2021)
¢ Director: SCI CAM (2021)

CREDIT AGRICOLE S.A.
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Age: 60
French nationality

Business address:

Crédit Agricole S.A. -

12, place des Etats-Unis -
92120 Montrouge - France

Date first appointed:
May 2021 (Director)

Term of office: 2026

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 5,000

AGNES AUDIER

MAIN OFFICE WITHIN THE COMPANY

¢ Independent Director ¢ Chairwoman of the Compensation Committee
¢ Member of the Audit Committee
¢ Member of the Strategy Committee

BIOGRAPHY

Agnés Audier is an alumna of the Ecole normale supérieure, chief engineer of France’s Corps des Mines, holds a
degree in Physics and Chemistry and a DEA (dip/éme d’études approfondies) in Materials Science and is a
graduate of IEP Paris (finance option). She began her career at the prefecture of the Ile-de-France region. She
was previously a member of the Office of Simone Veil at the Ministry of Social Affairs and Health, then head of
Jean-Pierre Raffarin’s Office at the Ministry of SMEs, Trade and Crafts. She joined the Vivendi Universal group
in 1997, before joining the Havas group in 2003 as Executive Vice President, Chief Performance Officer.

After one year at the Inspectorate General of Finance in 2006, she joined the Boston Consulting Group where
she was a Managing Director and Partner in the Paris office. There, she specialised among other things in
strategy, organisation and digital transformation, specifically in the health and mobility sectors.

Agnés Audier, who has been heavily involved in the social field for 30 years, is Chairwoman of SOS Seniors, a
social and solidarity economy company with 75 EHPADs (care and nursing homes).

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS

In other listed companies WHICH EXPIRED IN THE LAST FIVE YEARS

¢ Director representing the Strategic Participation Fund, member of the In other listed companies
Audit Committee and the Compensation Committee, Chairwoman of » Independent Director and member of the CSR Committee:
the CSR Committee: Eutelsat Worldline (2024)

¢ Chairwoman of the Board of Directors of SCET, a wholly owned » Independent Director and Chairwoman of the Audit and Risk
subsidiary of Caisse des Dépots et Consignations Committee: Ingenico Group (2020)

¢ Chairwoman of the Stakeholders’ Committee: Francaise des Jeux.

In other non-listed companies

In other non-listed companies
¢ Independent Director and Chairwoman of the Audit and Risk

* Senior Advisor: Boston Consulting Group Committee: HIME (holding company of SAUR) (2020-2021)

¢ Senior Advisor: Apheon

¢ Chairwoman of AA Conseil SAS

Other positions

Other positions
¢ Director: IBEN endowment fund

¢ Chairwoman (volunteer): SOS Seniors (not-for-profit social and

solidarity economy company)

¢ Chairwoman (volunteer) of Impact Tank, a new think-tank dedicated
to social impact (not-for-profit association)
¢ Member of the Compensation Committee of the Supervisory Board of

Institut Curie (volunteer)

¢ Board member (volunteer): INSERM foundation
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SUSTAINABILITY REPORT

General information

OLIVIER AUFFRAY

MAIN OFFICE WITHIN THE COMPANY

¢ Director ¢ Member of the Compensation Committee
¢ Member of the Societal Commitment Committee

Age: 56 BIOGRAPHY

French nationality Olivier Auffray, Chairman of the llle-et-Vilaine Regional Bank since 2019, brings to the Board experience as head of an
agricultural company as well as banking expertise gained from the positions he has held at Crédit Agricole since 2006.
Mr Auffray, 56 years old, who holds a BTS (Vocational Training Certificate) in Agricultural Technique and Business Management,
is an expert in regional economies due to the positions that he holds or has held at the Chamber of Agriculture, at ADASEA
(Société d’Aménagement des Structures d’Exploitation Agricole d’llle-et-Vilaine - Planning company of the agricultural
farming structures of llle-et-Vilaine), as Co-Chair of the Local Agricultural Programme in Pays de Rennes, and on the Rennes
Métropole Development Committee as a Director of SPACE (the International Trade Show for Livestock). A former member

Business address:

llle-et-Vilaine Regional Bank -

4, rue Louis-Braille -
Saint-Jacques-de-la-Lande -

CS 64017 - 35040 Rennes Cedex -

France of the Economic and Social Council of Brittany, over his terms of office he has also been a member of various committees in
Date first appointed: May 2021 charge of areas such as the environment and biodiversity, as well as those with more social connotations, particularly
Term of office: 2027 employment and attractiveness of the regions. Having been involved in IT sectors (CATS and CAGIP) for several years, he

brings to the Boards of Directors his insight on technological changes and IT risks affecting the Group.
Number of Crédit Agricole S.A.

shares held at 31/12/2024: 50

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS
In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS
¢ Chairman: Ille-et-Vilaine Regional Bank, Local Bank of Pacé, « None

Village By CA llle-et-Vilaine
¢ Director on behalf of the llle-et-Vilaine Regional Bank: UNEXO, CAEB
¢ Supervisory Board member: CATS
¢ Director: CAGIP

Other positions
¢ Manager: EARL La Baudiére
¢ Director: Maison de Salins

SONIA BONNET-BERNARD

MAIN OFFICE WITHIN THE COMPANY

¢ Independent Director ¢ Chairwoman of the Audit Committee
¢ Member of the Risk Committee

Age: 62 BIOGRAPHY

French nationality Sonia Bonnet-Bernard began her career in financial audit at the financial advisory firm Salustro (1985-1988),
before joining Constantin Associates in New York (1988-1990). A specialist in national and international
accounting standards, she was Director of International Relations at the Ordre des experts comptables, France’s
professional organisation of chartered accountants (1990-1996) and then General Delegate of the Arnaud
Bertrand Committee (now the department of public interest entities at the French Institute of Statutory Auditors,

Business address:
A2EF - 60, rue de Longchamp -
92200 Neuilly-sur-Seine - France

Date first appointed: or CNCC), coordinating the positions of the major audit firms in France (1996-1998). She was a lecturer at the
May 2022 (Director) University of Paris IX-Dauphine (in general accounting) and at the IAE of Poitiers (in comparative accounting).
Term of office: 2026 In 1998 Sonia Bonnet-Bernard joined Ricol Lasteyrie Corporate Finance as a managing partner in charge of

. ) independent appraisal, valuation, accounting advice and litigation support. She became a partner at EY, within
Number of Crédit Agricole S.A. the Transaction department, following the merger between RLCF and EY in 2015.

shares held at 31/12/2024:100 In May 2020 she set up a company specialising in independent financial appraisal and valuation: A2EF.

Sonia Bonnet-Bernard was an independent member of the Supervisory Board of Tarkett and Chairwoman of
the Audit Committee (2011-2015).

She is a chartered accountant, statutory auditor, sustainability auditor and legal expert at the Paris Court of Appeal.

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS
In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS
¢ Director and Chairwoman of the Audit Committee: Crédit Agricole Other positions
Corporate and Investment Bank o Partner of EY Transaction Advisory Services (TAS) (2020)
In other listed companies ¢ Member of the representative body (“Collége”) of the French
«  Director and Chairwoman of the Audit Committee: Rémy Cointreau Accounting Standards Authority (ANC) and Chairwoman of the Private

. . Accounting Standards Commission (2020)
In other non-listed companies

o Chairwoman: A2EF (Associés en Evaluation et Expertise Financiére)

Other positions

¢ Chairwoman: IMA France

¢ Honorary Chairwoman and Director: French Association of Appraisers
(Société francaise des évaluateurs; SFEV)

¢ Deputy Chairwoman: France’s professional association of independent
appraisers (APEI)
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SUSTAINABILITY REPORT

General information

HUGUES BRASSEUR

MAIN OFFICE WITHIN THE COMPANY

¢ Director ¢ Member of the Audit Committee
¢ Member of the Societal Commitment Committee

Age: 59 BIOGRAPHY

Hugues Brasseur began his career in the Banques Populaires group before joining KPMG Peat Marwick in 1995.
Joined the Crédit Agricole Groupe in 2000, first at the Val de France Regional Bank as Head of Development and
Banking Services, he joined Crédit Agricole S.A. in 2005 as Head of Retail Markets and then in 2008 the Regional
Bank of Anjou and Maine as Deputy Chief Executive Officer. After four years in Italy as Deputy Chief Executive
Officer of Cariparma, he was appointed Chief Executive Officer of the Regional Bank of Anjou and Maine in 2017.
Hugues Brasseur holds a Master’s degree in Finance and International Taxation from the University of Lille Il and a

French nationality

Business address:

Anjou and Maine Regional Bank -
77, avenue Olivier-Messiaen -
72000 Le Mans - France

Date first appointed:
May 2022 (Director)

Term of office: 2026

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 803
FCPE (employee share ownership
plan) units held invested

in Crédit Agricole S.A.
shares at 31/12/2024: 2,579

Master’s degree in Accounting and Finance (DESCF).

OTHER CURRENT POSITIONS AND FUNCTIONS

In Crédit Agricole Group companies
¢ Chief Executive Officer: Anjou and Maine Regional Bank
¢ Chairman of the Board of Directors and Chairman of the Risk,
Audit and Appointments-Compensation Committee:
Crédit Agricole Home Loan SFH
¢ Chairman of the Board of Directors and Chairman of the Risk,
Audit and Appointments-Compensation Committee:
Crédit Agricole FH SFH (Financement de I’'habitat/Home Loan SFH)
¢ Chairman of the Board of Directors: S.A.S. SACAM Machinisme

In other non-listed companies
¢ Chairman of the Executive Committee: SAS John Deere Financial

Other positions
¢ Manager of SCI BRASSEUR DIBOINE
¢ Manager of SCI BRASSEUR DIBOINE 2

PREVIOUS POSITIONS AND FUNCTIONS
WHICH EXPIRED IN THE LAST FIVE YEARS

In Crédit Agricole Group companies

¢ Director and member of the Risks and Compliance Committee:
CA Indosuez Wealth Management (2024)

¢ Non-voting Director: Crédit Agricole S.A. (2022)

¢ Director (permanent representative of the Regional Bank):
SAS UNEXO (2020)

¢ Director and member of the Commitments Committee:
S.A. Foncaris (2023)

¢ Member of the Strategy Committee of the International Support
Division: Crédit Agricole Corporate and Investment Bank
(Crédit Agricole CIB)(2022)

¢ Supervisory Board member: SNC Crédit Agricole Titres SNC (2023)

Other positions
¢ Vegepolys Valley (not-for-profit association): Director (permanent
representative of the Regional Bank) (2022)

*  Stepping down as of 26 March 2025.
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SUSTAINABILITY REPORT

General information

PIERRE CAMBEFORT

MAIN OFFICE WITHIN THE COMPANY

¢ Director ¢ Member of the Risk Committee
¢ Member of the US Risk Committee

Age: 60 BIOGRAPHY

French nationality Pierre Cambefort graduated from Stanford University and holds an engineering degree from Ecole supérieure
de physique et de chimie of Paris. He began his career as a research and development engineer in the
chemicals industry (1989). He was a volunteer under the National Service for Companies (service national en
entreprise) programme in Frankfurt (1990-1991). In 1991 he joined Caisse nationale de Crédit Agricole (CNCA)
as Inspector. In 1995 he started his career within the Paris and lle-de-France Crédit Agricole Regional Bank
where he held various positions, first as Head of the Risk Management unit and later in the credit development

Business address:

Nord Midi-Pyrénées Regional Bank -
219, avenue Francgois-Verdier -
81000 Albi - France

Date first appointed: business, of which he became Head in 2000. From 2002 he headed the Marketing and Communications
May 2020 (Director) department. In 2004 he joined Crédit Agricole S.A. as Head of Private Individual Markets department. He
Term of office: 2025 became Deputy General Manager of the Centre-Est Regional Bank in 2006. Pierre Cambefort was appointed

o . Deputy Chief Executive Officer of Crédit Agricole CIB (2010-2013). He has been Chief Executive Officer of the
Number of Crédit Agricole S.A. Nord Midi-Pyrénées Regional Bank since September 2013.

shares held at 31/12/2024: 65

FCPE (employee share ownership
plan) units held invested

in Crédit Agricole S.A.

shares at 31/12/2024: 619

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS

In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS

¢ Chief Executive Officer: Nord Midi-Pyrénées Regional Bank In Crédit Agricole Group companies

¢ Chairman and Chief Executive Officer: SAS Inforsud Gestion o Chairman of the Board of Directors: SAS Crédit Agricole Payment
¢ Director: SAS Doxallia; SAS COFILMO, SAS Destination Pro (Propulse) Services (2020)

(since February 2023)
¢ Supervisory Board member: SNC CA Technologies et Services (CATS)

Other positions

¢ Director: Youth Action (Fond’Actions jeunes) endowment fund of
Crédit Agricole Nord Midi-Pyrénées

¢ Director (physical representative of the Nord Midi-Pyrénées Regional
Bank): S.A. Grand Sud-Ouest Capital, GSO Innovation, GSO Financement

¢ Chairman(physical representative of the Nord Midi-Pyrénées Regional
Bank): SAS NMP Immo
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SUSTAINABILITY REPORT

General information

Age: 53
French nationality

Business address:
Kering - 40, rue de Sévres -
75007 Paris - France

Date first appointed: May 2020
Term of office: 2026

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 1

MARIE-CLAIRE DAVEU

MAIN OFFICE WITHIN THE COMPANY

¢ Independent Director ¢ Member of the Risk Committee
¢ Member of the Compensation Committee
¢ Member of the Societal Commitment Committee

BIOGRAPHY

Marie-Claire Daveu began her career as a technical advisor in the Office of Prime Minister Jean-Pierre Raffarin
and subsequently was Chief of Staff to Serge Lepeltier, Minister of Ecology and Sustainable Development. In
2005 she became Director of Sustainable Development of the Sanofi-Aventis group. Between 2007 and 2012
she served as Chief of Staff to Nathalie Kosciusko-Morizet, in various offices of secretaries of state, and then at
the Ministry of Ecology, Sustainable Development, Transport and Housing.

In 2012 she was appointed Director of Sustainable Development and International Institutional Relations at
Kering. She defined an ambitious strategy and targets and implemented a set of best practices within the
Group and its houses. Today, Kering is a recognised pioneer and leader in the field of sustainable development.
Marie-Claire Daveu is a graduate of Ecole nationale du génie rural, des eaux et des foréts (ENGREF, part of
IPEF). She also holds a DESS (dip/léme d’études supérieures spécialisées) in public management from
Université Paris Dauphine.

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS

In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS

¢ Board member: Indosuez Wealth Management (France) In Crédit Agricole Group companies

In other listed companies ¢ Director, Chairwoman of the Risk Committee and member

« Director of Sustainable Development and Institutional Affairs; of the Compensation Committee: Crédit Agricole CIB (2020)
Executive Committee member: Kering In other listed companies

¢ Director and Chairwoman of the Committee for Ethics, * Director and Chairwoman of the Corporate Social Responsibility
Environment and Sustainable Development (CEEDD): ENGIE Committee: Albioma (2022)

In other non-listed companies

¢ Director: SPAC Transition (2022)

¢ Supervisory Board member: Ponant

Age: 64

French nationality

Business address:

Sud Rhéne-Alpes Regional Bank -
12, place de la Résistance -
38000 Grenoble - France

Date first appointed: May 2014
Term of office: 2025

Number of Crédit Agricole S.A.
shares held at 01/11/2024: 2,246

JEAN-PIERRE GAILLARD

MAIN OFFICE WITHIN THE COMPANY

¢ Director ¢ Member of the Audit Committee
¢ Appointments and Governance Committee

BIOGRAPHY

A winegrower, manager of a tourist attraction and town Councillor of Saint-Jean-le-Centenier, Jean-Pierre
Gaillard has been Chairman of the Crédit Agricole Local Bank of Villeneuve-de-Berg since 1993. After having
sat on the Board of the Regional Bank of Ardéche, then of the Sud Rhéne Alpes Regional Bank, he was elected
Chairman of the latter in 2006. He is particularly committed to local development and environmental
economics.

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS
In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS
¢ Chairman: Sud Rhéne Alpes Regional Bank, ADICAM In Crédit Agricole Group companies

Chairman: Steering and Promotion Committee o Chairman of the Energy and Environment Committee (2023)

.
¢ Director: SAS Rue La Boétie
.

Supervisory Board member: CA Titres (2020)

L]
Member of the Bureau Fédéral of the Fédération Nationale o Deputy Chairman: Management Committee of Fomugei
L]

du Crédit Agricole

Deputy Chairman: Association of Regional Banks Chairs (FNCA) (2021)

¢ Director and member of the Audit and Risk Committee: LCL

In other non-listed companies
¢ Manager: SCI AGF Centenier

Other positions

Other positions
¢ Director: Banque de France de I’Ardéche (2021)

¢ Town Councillor: Saint-Jean-le-Centenier (Ardéche)
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SUSTAINABILITY REPORT

General information

CHRISTINE GANDON

\ MAIN OFFICE WITHIN THE COMPANY

‘ ¢ Director
BIOGRAPHY
Age: 58 Christine Gandon is an engineer, a graduate of /nstitut national agronomique de Paris Grignon (INAPG), in
French nationality general agronomy, advanced agronomy and corporate economics. She has been the manager of her farm since

1995. She joined the Fere-Champenoise Sommesous Local Bank in 2007, before becoming its Chairwoman
from 2009 to 2016 and Deputy Chairwoman since 2016. After becoming a Director of the Nord Est Regional
Bank in 2012, she has been its Chairwoman since 2017.

With her involvement in economic and social entities in her region and her experience in numerous roles within

Business address:
Nord-Est Regional Bank -
25, rue Libergier - 51100 Reims -

France Crédit Agricole Group, she has been, among other things, a member of the Supervisory Board of CA-Titres
Date first appointed: since 2020, as well as Director of CA lItaly since 2022, of the four CAMCA entities (Mutuelle, Assurance,
August 2023 (co-option) Courtage and Réassurance) and of COFILMO. She was also a Director of Amundi from 2021 to 2023 and of
Term of office: 2025 CAL&F from 2019 to 2023.

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 2,500

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS

In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS

¢ Chairwoman: Nord-Est Regional Bank In Crédit Agricole Group companies

¢ Deputy Chairwoman: Fere-Champenoise and Sommesous Local Bank o Director: Amundi (2023), CA Leasing & Factoring (2023),
¢ Director: CA Italy, CAMCA Mutuelle, CAMCA Assurance, CAMCA ADICAM (2023), CENECA/CNMCCA (2023)

Réassurance, COFILMO
¢ Supervisory Board member: CAMCA Courtage, CA-Titres

In other non-listed companies

¢ Director and member of the Board (representing the Regional Bank):
B4C Bioeconomy For Change

¢ Representative: Aisne and Marne Agricultural Councils

¢ Director: LRD Luzerne Recherche et Développement

¢ Director and member of the Board. Representative of CNMCCA to the
Board: VIVEA

*  Substitute member: National Committee of Agricultural Risks (CNGRA/
CODAR/CNMCCA)

Other positions
¢ Manager: EARL de Montépreux, EARL Pellot Henrat and SC

Other positions
¢ Director (representing the RB): TERRASOLIS (2023)

CREDIT AGRICOLES.A. | Amendment to the 2024 Universal registration document - AO1 37



SUSTAINABILITY REPORT

General information

Age: 61
French nationality

Business address:

Atlantique Vendée Regional Bank -
Route de Paris -

44949 Nantes Cedex 9 - France

Date first appointed:
October 2020 (Director)

Term of office: 2027

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 186

FCPE (employee share ownership
plan) units held invested

in Crédit Agricole S.A. *

shares at 31/12/2024: 1,155

NICOLE GOURMELON

MAIN OFFICE WITHIN THE COMPANY

¢ Director ¢ Member of the Strategy Committee

BIOGRAPHY

Nicole Gourmelon has been Chief Executive Officer of the Atlantique Vendée Regional Bank since January 2019.
She was the former Chairwoman of CA Assurances (2019-2020) and Pacifica (2017-2020), former Director of
Crédit Agricole CIB and CA Egypt, and is currently a Director of Crédit Agricole S.A., LCL, CATS and Crédit
Agricole Consumer Finance. She left her position as Chairwoman of the Pays de la Loire FBF Regional Banking
Committee in June 2022.

A graduate of HEC Management and ITB, Nicole Gourmelon has spent her entire career with the Crédit
Agricole Group, where she joined the Finistére Regional Bank in 1982. Appointed as the Commercial,
Corporate, Marketing and Communication Director of the Charente-Périgord Regional Bank in 1999, she joined
the Aquitaine Regional Bank in 2002 as Financial, Strategic Marketing and Communications Director.

Promoted in 2004 to Deputy General Manager, she became Deputy General Manager at the Normandy
Regional Bank, before joining Predica in 2009 as Deputy General Manager. In 2010, she was appointed Chief
Executive Officer of the Normandy Regional Bank, a position which she left in January 2019 to take over as
Chief Executive Officer of the Atlantique Vendée Regional Bank.

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS
In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS
¢ Chief Executive Officer of the Atlantique-Vendée Regional Bank In Crédit Agricole Group companies

¢ Director: LCL; CATS

¢ Chairwoman: Pacifica Assurances (2020); CA Assurances (2020)

¢ Director, Chairwoman of the Audit Committee and member of the Risk « Director: Predica (2020); Pacifica (2020); CA Assurances (2020)

Committee: CAPFM

¢ Director: Crédit Agricole CIB (2019)

¢ Director for the Atlantique Vendée Regional Bank at UNEXO -

ACTICAM - CAPS

Other positions
¢ Chairwoman of the Pays de la Loire FBF Regional Banking Committee (2022)

Age: 60

French nationality

Business address:

Enedis - 34, place des Corolles -
92079 Paris La Défense Cedex -
France

Date first appointed: May 2021
Term of office: 2027

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 20

MARIANNE LAIGNEAU

MAIN OFFICE WITHIN THE COMPANY

¢ Independent Director ¢ Chairwoman of the Appointments
and Governance Committee
¢ Member of the Societal Commitment Committee

BIOGRAPHY

Marianne Laigneau, Chairwoman of the Enedis Management Board since February 2020, brings to the Board
her expertise as a Director of France’s biggest operator in power distribution, a key sector in view of the major
energy transition issues and the challenges it represents. Ms Laigneau, a French national aged 59, is a former
student at the ENS (Ecole normale supérieure) Sevres with a higher diploma in classics, and the Paris Institute
of Political Studies, and holds a post-graduate diploma in French literature. She joined the Council of State
after ENA (Ecole nationale d’administration). She joined the EDF Group in 2005, where she successively held
the positions of Legal Director, then member of the Executive Committee, Corporate Secretary, Director of
Human Resources and International Director before moving to Enedis. She was honorary Chairwoman of the
Elles Bougent association, which aims to attract female sixth form college and university students into
engineering careers.

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS

In other non-listed companies

WHICH EXPIRED IN THE LAST FIVE YEARS

¢ Chairwoman of the Management Board: Enedis In other listed companies

Other positions

¢ Group Senior Executive Vice President, International Division at EDF (2020)

* Chairwoman of Fondation Innovations Pour les Apprentissages (FIPA) ¢ Director of Cofiroute and Autoroutes du Sud de la France

¢ Director of Fondation Renault

(Vinci Autoroutes) (2021)

In other non-listed companies

¢ Chairwoman and member of the Supervisory Board of Enedis (2020)
¢ Director of EDF Luminus (2020)

¢ Chairwoman of EDF International (2020)

¢ Permanent representative of EDF Renewables’ EDEV Director (2020)

Other positions

o Director of Cité internationale universitaire de Paris (2020)

o Director: Ecole normale supérieure (2023)

*  Chairwoman of the Ecole normale supérieure alumni association (a-Ulm)
(2023)

38 CREDIT AGRICOLES.A. | Amendment to the 2024 Universal registration document - AOT



SUSTAINABILITY REPORT

Age: 52

French nationality

Business address:

Nord-Est Regional Bank -

25, rue Libergier - 51100 Reims -
France

Date first appointed: May 2021
Term of office: 2027

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 83
FCPE (employee share ownership
plan) units held invested

in Crédit Agricole S.A.

shares at 31/12/2024: 693

General information

CHRISTOPHE LESUR

MAIN OFFICE WITHIN THE COMPANY

¢ Director representing employee shareholders ¢ Member of the Societal Commitment Committee

BIOGRAPHY

With a post-graduate degree in management and development and a master’s degree in management science,
Christophe Lesur began his career within the Group at the Nord-Est Regional Bank as Retail Banking Advisor.
He then became an Agriculture and Viticulture Business Advisor and later an Agency Director managing a
sales team comprising around ten employees, helping them to achieve their targets. Since 2017 he has been an
IS Risk Management Expert.

OTHER CURRENT POSITIONS AND FUNCTIONS

In Crédit Agricole Group companies
¢ Information systems risk expert

PREVIOUS POSITIONS AND FUNCTIONS
WHICH EXPIRED IN THE LAST FIVE YEARS

¢ None

r‘\
-

Age: 62
French nationality

Business address:
Normandie-Seine Regional Bank -
Cité de I’Agriculture - CS 70800 -
76238 Bois-Guillaume Cedex -
France

Date first appointed: May 2020
Term of office: 2026

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 404

PASCAL LHEUREUX

MAIN OFFICE WITHIN THE COMPANY

¢ Director ¢ Member of the Compensation Committee
¢ Member of the Risk Committee

BIOGRAPHY

Holder of a BTS (brevet de technicien supérieur) in farm management, Pascal Lheureux began more than
35 years ago with his brother in the expansion of the family farm, which today supports 14 families. He initiated
its diversification, including into export-oriented activities. Very early on, he incorporated the environmental
impact of the activity of his ISO 14001-certified farm (an international environmental management standard)
and, for its fruit and vegetable sector, obtained the international Global Gap certification in 2008. As a
member of the Demain la Terre collective, he works on a commitment to zero waste in fruit and vegetables. He
is also a Director of Crédit Agricole’s association Handicap et Emploi. He has more than 30 years of experience
at Crédit Agricole, he has been Chairman of the Normandie-Seine Regional Bank since 2014, and Director of
Unigrains, a leading private equity player in the agri-food sector.

OTHER CURRENT POSITIONS AND FUNCTIONS

In Crédit Agricole Group companies
¢ Chairman: Normandie-Seine Regional Bank

PREVIOUS POSITIONS AND FUNCTIONS
WHICH EXPIRED IN THE LAST FIVE YEARS

Other positions

¢ Director: SAS Rue La Boétie; Officer of the Board of Directors of SAS « None

Rue La Boétie

¢ Director: HECA; of the Unigrains group

Other positions

¢ Managing Partner of SCEA. de Beaulieu (farming); SNC Prestasol;
Agrirecolte (agricultural company); SARL Agri Holding (financial
holding company owning shares in agricultural companies)

¢ Chairman: FARM foundation (since 2022)

¢ Chairman: CICA (since 2022)
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SUSTAINABILITY REPORT

General information

ALESSIA MOSCA

MAIN OFFICE WITHIN THE COMPANY
¢ Independent Director ¢ Member of the Appointments
and Governance Committee
¢ Member of the Audit Committee,
¢ Member of the US Risk Committee

Age: 49 ¢ Member of the Compensation Committee

Italian nationality

Business address: BIOGRAPHY

BM37, via Benedetto Marcello 37 - ) : . : o ) '

20124 Milan - Italy Alessia Mosca, who holds a PhD in political science, has developed expertise in international trade during the
. i course of her career and now teaches this topic as an Adjunct Professor at Sciences-Po Paris, having served as

Date first appointed: May 2021 a Member of the European Parliament, where she sat on the Committee on International Trade. She published

Term of office: 2026 several parliamentary reports, with a strong emphasis on the Committee’s work and interventions in Asia

Numb f Crédit Agricole S.A (China, Japan, Singapore). She has worked on trade agreements with Canada, Japan, Vietnam and Singapore,

sI:IaTese;\:Id arte3ll/1z%lgg;1.060 and on agricultural agreements with Morocco and Tunisia. A former centrist deputy of the Italian Parliament,

she authored the Italian law of 2011 on gender quotas on Boards of Directors, which was named after her (the
Golfo-Mosca Law).

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS

In other non-listed companies WHICH EXPIRED IN THE LAST FIVE YEARS

¢ Director: ATM Other positions

Other positions * Secretary General of the association Italia ASAN (2021)

¢ Adjunct Professor at Sciences-Po Paris
¢ Adjunct Professor at Bocconi University (ltaly)
¢ Deputy Chairwoman of the association Il Cielo Itinerante
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General information

) ARNAUD ROUSSEAU

! MAIN OFFICE WITHIN THE COMPANY
/. * Director representing professional farming associations

BIOGRAPHY

Age: 50 Arnaud Rousseau, a farmer, manages a 340-hectare plot, growing mainly rape, sunflowers, wheat, beetroot,
French nationality corn, barley and field vegetable crops on the family farm.
Busi dd . In February 2017, he was elected Chairman of the Fédération francaise des producteurs d’oléagineux et de
F;“lsslgissﬁ res;. laB protéagineux (FOP - French federation of oilseed and protein crop producers) of which he has been a Director
75068 Parl ’“eF e la Baume - since 2005. He has also been appointed Chairman of the Board of Directors of Avril, an industrial and financial

aris - France group for the French oil and vegetable protein sector.
Date first appointed: May 2024* A Director of FNSEA since 2014, he was elected First Deputy Chairman in July 2020, before being elected
Term of office: 2027 Chairman in 2023. He was responsible in particular for the CAP file and the #ReseauFNSEA2025 project.
Number of Crédit Agricole S.A. Arnaud Rousseau has been mayor of his local district (commune), Trocy-en-Multien, since 2014.
shares held at 31/12/2024: 1
OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS
In other non-listed companies WHICH EXPIRED IN THE LAST FIVE YEARS
¢ Chairman of the Board of Directors and of the Appointments * None

Committee: AVRIL Gestion

¢ Chairman of the Board of Directors: SOFIPROTEOL

¢ Deputy Chairman: FOP (Fédération francaise des producteurs
d’oléagineux et de protéagineux)

¢ Director: Saipol; Lesieur Cristal; Comité Sully

Other positions

¢ Chairman: Fédération nationale des syndicats d’exploitants agricoles
(FNSEA)

¢ Deputy Chairman: FDSEA 77; Chambre Agriculture Région;
Communauté des Communes du Pays de I'Ourcq

¢ Mayor: Trocy-en-Multien district (commune)

¢ Joint Manager: Institutions ROUSSEAU; SPONDEO;

¢ Manager: SCEA Ferme Saint Laurent

Excluding the General Meeting.
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General information

Age: 56
French nationality

Business address:
EthiFinance -

11, avenue Delcassé -
75008 Paris - France

Date first appointed:
May 2023 (Director)

Term of office: 2026

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 1,100

CAROL SIROU

MAIN OFFICE WITHIN THE COMPANY

¢ Independent Director ¢ Chairwoman of the Risk Committee
¢ Chairwoman of the US Risk Committee
¢ Member of the Audit Committee

BIOGRAPHY

Carol Sirou is President of EthiFinance and an independent Board member, relying on a 30 years’ experience in
various executive management positions both in Europe and the US.

She has spent a large part of her career in financial services at Standard & Poor’s Ratings: she managed the
rating agency’s activities in Paris from 2008 to 2014, then joined the S&P headquarters in New York to
implement a regulatory compliance programme before becoming responsible for global compliance for the
group, S&P Global Inc., in 2016. From 2018 to 2022 she founded her own consultancy firm, specialising in risk
management and ESG.

With sustainable finance her passion, she was appointed EthiFinance CEO in June 2022, an independent player
in the rating and ESG consultancy market, with a goal to accelerate its strategic plan and to develop a double
materiality agency in Europe.

She brings her knowledge about finance, governance and compliance as well as an international perspective,
particularly a US perspective acquired during seven years spent in New York between 2014 and 2022.

She is also a member of the Medef Governance Committee since 2021 and the ESG group of the IFA (French
Institute of Directors) since 2022.

A graduate of Sciences Po Paris, Carol Sirou holds a master’s degree in corporate finance from Paris Dauphine
University and completed a management programme at the University of Virginia Darden School of Business.

OTHER CURRENT POSITIONS AND FUNCTIONS

In Crédit Agricole Group companies
¢ Director and member of the Risk Committee: Crédit Agricole
Corporate and Investment Bank

In other non-listed companies

PREVIOUS POSITIONS AND FUNCTIONS
WHICH EXPIRED IN THE LAST FIVE YEARS

In Crédit Agricole Group companies
¢ Non-voting Director: Crédit Agricole S.A. (2023)

In other listed companies

e Chief Executive Officer: EthiFinance * Europcar Mobility Group (2022)
¢ Founding partner: Safineia Advisors New York

Other positions

¢ Member: Medef Governance Committee; IFA ESG group

In other non-listed companies
¢ Independent Director: Agence France Locale (2022);
Qivalio Lyon (France) (2022); Exane (2021)

Other positions

* United Nations International School (2021)
¢ Paris Dauphine Foundation Inc.

¢ Safineia France
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General information

LOUIS TERCINIER

MAIN OFFICE WITHIN THE COMPANY
¢ Director ¢ Member of the Appointments
and Governance Committee
¢ Member of the Strategy Committee

Age: 64
French nationality

Business address:
Charente-Maritime Deux-Sévres
Regional Bank - 14, rue Louis-Tardy -

BIOGRAPHY

After technical studies in agronomy and management, Louis Tercinier pursued a number of professional
training courses, primarily in the fields of economics and auditing. A farmer specialising in both grains and
vineyards, he is part of a family of producers and traders (cognac and pineau des Charentes) going back five

generations. Louis Tercinier is Chairman of SICA Atlantique, France’s second-largest grain and oilseed export
17140 Lagord - France site with six units built around the original grain terminal activity. Chairman of the Local Bank of Saintes since
Date first appointed: May 2017 2005, he was elected Director of the Charente-Maritime Deux-Sévres Regional Bank in 2006, of which he
Term of office: 2027* became Deputy Chairman in 2010, and then Chairman in 2015.

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 4,014

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS
In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS
¢ Chairman: Charente-Maritime Deux-Sévres Regional Bank + None

¢ Director: Local Bank of Crédit Agricole Mutuel de Saintes, Cofisa,
CA Home Loan SFH, CA FH SFH

In other non-listed companies
*  Member of the Executive Committee and of the Supervisory Board:
John Deere Financial SAS

Other positions

¢ Chairman: SICA Atlantique; Crédit Agricole CMDS patronage
endowment fund

¢ Director: Océalia; Société Développement Atlantique (Sodevat);
Sochepar

* Manager: GFA des Forges

Reached the age limit, at the General Meeting of 14 May 2025.

CATHERINE UMBRICHT

MAIN OFFICE WITHIN THE COMPANY

¢ Director representing employees ¢ Member of the Compensation Committee
BIOGRAPHY
Age: 57 A graduate of NEOMA Business School (Sup de Co Reims - Marketing & Communication), Catherine Umbricht
French nationality began her career at GAN with positions in marketing and sales network management. She joined Pacifica in
A . 1996 first as Product Manager and then became Multi-channel Development Manager.
gu;tlir]eis anrIes;.A She joined Crédit Agricole S.A. in 2013 as a Marketing Manager in the Group Strategic Marketing department,
12re Ilt gé'mé " _'U'. B with particular responsibility for digital projects.
95123(;?0"??0“ aes_ Fr:;snce In 2018, she began working as a Project Manager in the IT and Digital Transformation Division, responsible for
. g running the IS business line. Since February 2024, she has been managing digital performance in the Group
Date first appointed: June 2021 Digital Marketing and Experience Division.
Term of office: 2027*
FCPE (employee share ownership
plan) units held invested
in Crédit Agricole S.A.
shares at 31/12/2024: 976
OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS
In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS
* Project Manager - Digital Transformation, Distribution and + None

Development Division

*

Excluding the General Meeting.
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General information

MAIN OFFICE WITHIN THE COMPANY

¢ Director ¢ Member of the Strategy Committee
BIOGRAPHY
Age: 56 Eric Vial has been Chairman of the Savoie Regional Bank since March 2018.
French nationality With a BTS (vocational training certificate) in agricultural techniques and business management, he has been
Business address: involved in the cooperative sector and regional economy throughout his career, both at Crédit Agricole and in

his work as a breeder. A former founding president of the Savoie Breeders’ Cooperative, one of the largest
cooperatives in Savoie, he was a member of the Finance Commission and Territories Commission of the

A Chamber of Agriculture and Deputy Chairman of AURIVA (a cooperative-union group of five insemination and
ihi‘;ec';“;d\b'i:l:i":e""’ reproduction cooperatives in the South of France). His company’s production has AOP-IGP (protected

designation of origin and protected geographical indication) certification, awarded for very high environmental
74985 Annecy - France and health standards.

Savoie Regional Bank -
P.A.E. Les Glaisins -

Date first appointed: May 2022
Term of office: 2026

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 2,670

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS
In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS
¢ Chairman of the Savoie Regional Bank « None

* Chairman of the Echelles Local Bank

¢ Director of CA Indosuez Wealth and member of the Risk and
Compliance Committee

¢ Chairman: CFM Indosuez Wealth Management

¢ Member of the Investment Fund Supervisory Committee: Venture

¢ Director: SAS Rue La Boétie; Sacam Participations

Other positions

¢ Joint Manager of the Mariniére GAEC farming association

¢ Director: CRMCCA (Confédération Régionale de la Mutualité,
de la Coopération et du Crédit Agricole)

MAIN OFFICE WITHIN THE COMPANY

. i *i ¢ Director representing employees ¢ Member of the Strategy Committee

BIOGRAPHY
Age: 53 A graduate of ITB and with certification in digital marketing from ESPC Business School, Eric Wilson began his
French nationality career in 1993 at the Ile-de-France Regional Bank, where he gained solid experience in customer relations. He
. ; held various consulting and network management positions in both the private and SME/SMI markets.
Bu§|r]ess a9|dress. He joined Crédit Agricole S.A. in 2007 as e-banking project manager for the small business market, before
.Ic;egllgc':gégogast?i‘j;;:PA/DP' continuing his career in the Agriculture department at the end of 2009 where he was responsible for the

development of a marketing plan and for the financing of agricultural facilities. This gave him the opportunity

92120 Montrouge - France to promote a national relationship with France’s Young Farmers’ union. During this time, he led a number of

Date first appointed: June 2021 projects making up the agricultural component of the Group project.

Term of office: 2027* In early 2018 he joined the Brand and Communications department where he was responsible for managing
. media budgets. Since the end of 2019 he has been responsible for the real estate financing offer and for

FCPE (employee share ownership regulated loans within the private business marketing unit of the Market Development department.

plan) units held invested

in Crédit Agricole S.A.
shares at 31/12/2023: 2,013

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS
In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS
¢ Head of the housing finance offer: Group marketing department « None

*

Excluding the General Meeting.
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BIOGRAPHY
Age: 63

French nationality

Business address:
Franche-Comté Regional Bank -
11, avenue Elisée-Cusenier -
25000 Besancon - France

Date first appointed:

May 2021 (Non-voting Director)
Term of office: 2027

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 10

FCPE (employee share ownership
plan) units held invested

in Crédit Agricole S.A.

shares at 31/12/2024: 2,622

General information

PASCALE BERGER

MAIN OFFICE WITHIN THE COMPANY

¢ Non-voting Director representing employees of Crédit Agricole Regional Banks

Pascale Berger holds a DEA (dip/éme d’études approfondies) in business law and a DESS (dip/6me d’études
spécialisées) in rural law. She spent most of her career at the Franche-Comté Regional Bank, first as Portfolio
Manager in the Litigation department (1988-1992), then Business Manager in the Training department (1992-
2005). She subsequently joined the Permanent Control department, then became an Internal Auditor. In 2014,
she joined the Innovation and Transformation division, with responsibility for the documentary database. In
April 2017, she became Communications Officer. She has been elected to the Social and Economic Committee
of the Franche-Comté Regional Bank.

OTHER CURRENT POSITIONS AND FUNCTIONS

In Crédit Agricole Group companies

¢ Communications Officer: Franche-Comté Regional Bank

¢ Elected to the Social and Economic Committee of the Franche-Comté
Regional Bank

Other positions

¢ Delegate to the Statutory General Meeting of the Mutualité Sociale
Agricole central bank

¢ Director of the Mutualité Sociale Agricole bank of Franche-Comté

PREVIOUS POSITIONS AND FUNCTIONS
WHICH EXPIRED IN THE LAST FIVE YEARS

¢ Treasurer, Social and Economic Committee of Franche-Comté
¢ Secretary of the Franche-Comté Social Commission

CREDIT AGRICOLE S.A.
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General information

OLIVIER DESPORTES

MAIN OFFICE WITHIN THE COMPANY

¢ Non-voting Director

BIOGRAPHY
Age: 59 Olivier Desportes, has a farming technician vocational certificate and is a farmer. He has been Chairman of the
French nationality Cotes-d’Armor Regional Bank since 2018 after having been appointed Director there in 2008. Closely involved

with the Group, he is a Director at several payments entities (CA Payment & Services, Paymed, SAS C2MS and

Business address: DOXALLIA), and also a Director of CA Bank Polska and SEFA.

Cotes-d’Armor Regional Bank -
9, rue du Plan - La Croix-Tual -
22440 Ploufragan - France

Date first appointed:
August 2023 (Non-voting Director)

Term of office: 2026

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 611

OTHER CURRENT POSITIONS AND FUNCTIONS PREVIOUS POSITIONS AND FUNCTIONS

In Crédit Agricole Group companies WHICH EXPIRED IN THE LAST FIVE YEARS
¢ Chairman: Cotes-d’Armor Regional Bank ¢ Director: Board of Directors of COFILMO (2021);

¢ Director: Caulnes Local Bank, CA Payment & Services, Board of Directors of FriulAdria (2022)

PAYMED, DOXALLIA (formerly DOXIO), SAS C2MS (AVEM group),
Holding SAS Estey Wordline

¢ Director: CA Bank Polska, and member of the Appointments Committee

and Compensation Committee.

Member of the Executive Committee: SANTEFFI

Chairman of the Supervisory Board: SEFA

Invited: CA SAS Rue La Boétie

Corporate Secretary and Treasurer to the Officers of the Board:

CRMCCA (Confédération Nationale de la Mutualité, de la Coopération

et du Crédit Agricole)

¢ Board member: French Agricultural Council (Conseil de I'agriculture
francaise)

Other positions
¢ Partner: SCEA La Ville es Bourdais
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Age: 62
French nationality

Business address:

Crédit Agricole Provence

Cote d’Azur Regional Bank -
Avenue Paul-Aréne, Les Négadis
BP78 - 83002 Draguignan -
France

Date first appointed:
June 2022 (Non-voting Director)

Term of office: 2025*

Number of Crédit Agricole S.A.
shares held at 31/12/2024: 2,590

FCPE (employee share ownership
plan) units held invested

in Crédit Agricole S.A.

shares at 31/12/2024: 13,229

General information

JOSE SANTUCCI

MAIN OFFICE WITHIN THE COMPANY

¢ Non-voting Director

BIOGRAPHY

After studying agriculture and agribusiness management, José Santucci began his career in the civil service as
deputy agricultural attaché at the French Embassy in Brazil, reporting to the French Ministry of Economy and
Finance (1986 to 1987).

He joined Crédit Agricole Group in 1987 as an analyst at the Doubs Regional Bank.

In 1989 he was appointed head of the agricultural market of that bank, which would go on to become Franche-
Comté Regional Bank in 1992, and worked there until 1999. He graduated from ITB in 1991.

After a period as a corporate branch manager, he took on responsibility for the small business market and was
later appointed Loan Manager.

In 2000 he was appointed Chief Financial and Corporate Officer of the Val de France Regional Bank then, in
2005, Deputy General Manager of the Centre-Ouest Regional Bank.

In 2010 he was appointed Chief Executive Officer of the Val-de-France Regional Bank and then Chief Executive
Officer of the Provence Cote d’Azur Regional Bank in 2015.

Since 2014 he has been a Director of Association Handicap et Emploi CA.

In 2015 he became Deputy Chairman of the Board of Directors of Crédit Agricole Technologies et Services.
Since 2020 Jose Santucci has served as Chairman of SOFIPACA and of Crédit Agricole Assurances.

OTHER CURRENT POSITIONS AND FUNCTIONS

¢ None

PREVIOUS POSITIONS AND FUNCTIONS
WHICH EXPIRED IN THE LAST FIVE YEARS

In Crédit Agricole Group companies

¢ Director: COPARTIS (2020)

¢ Deputy Chairman: EURO SECURITIES PARTNERS (2021)

¢ Director: Crédit Agricole Titres (2021); - Chairman of CA HOME LOAN
SFH and member of the Risk Committee (2022)

¢ Director: LCL (2023), member of the Audit Committee (October 2023)
and member of the Risk Committee

¢ Non-voting Director: Pacifica (2023)

¢ Director of Crédit Agricole Assurances (CAA); Predica; Crédit Agricole
Assurances Retraite (2024)

¢ Chairman of the Audit Committee of Crédit Agricole Assurances (CAA)
(2024)

¢ Deputy Chairman: ADICAM; GIE Crédit Agricole Technologies
et Services (2024)

¢ Director of Crédit Agricole Group Infrastructure Platform (CA-GIP)
(2024)

¢ Director: SAS Rue La Boétie; Fireca Innovations et participations;
SNC Fireca Portage de Projets; Association Handicap et Emploi CA;
Crédit Agricole Group Infrastructure Platform (CA-GIP); S.A. Pacifica
(2024)

*  Member of the Bureau Fédéral: FNCA (2024)

« Chief Executive Officer: Provence Cote d’Azur Regional Bank (31/12/2024)

¢ Chairman of SOFIPACA (31/12/2024)

*  End of term of office june 2025.
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General information

1.2.1.3 ROLE OF THE BOARD OF DIRECTORS IN MONITORING
IMPACTS, RISKS AND OPPORTUNITIES

ALLOCATION OF RESPONSIBILITIES WITHIN
CORPORATE GOVERNANCE

The division of powers between the Board of Directors and
Executive Management is set out in Articles 15 to 17 of the Articles
of Association, which are available to consult at Crédit
Agricole S.A.’s registered office and on its website: www.credit-
agricole.com.

LIMITATIONS PLACED BY THE BOARD OF DIRECTORS
ON THE POWERS OF THE CHIEF EXECUTIVE OFFICER
The Chief Executive Officer is vested with the broadest powers to
act in all circumstances on behalf of Crédit Agricole S.A. and to
represent the Bank in dealings with third parties. He exercises his
powers within the limits of the Company’s object and subject to
those powers that the law expressly assigns to the General
Meetings of Shareholders and to the Board of Directors.

The only limitation that the Board of Directors places on the
powers of the Chief Executive Officer, as set out in its Rules of
Procedure, is that the Chief Executive Officer must obtain its prior
approval for the following operations:

e the creation, acquisition or disposal of any subsidiaries and
shareholdings in France or abroad, whenever the total
investment amounts to or is valued at more than €150 million;

e any other investment, of any nature whatsoever, amounting to
or valued at more than €150 million.

AGREEMENTS BETWEEN CORPORATE OFFICERS AND
SUBSIDIARIES

With regard to the mentioned related-party agreements falling
under Articles L. 225-38 et seq. of the French Commercial Code
(see below), entered into, directly or through an intermediary,
between, on the one hand, one of the corporate officers or one of
the shareholders holding more than 10% of the voting rights in a
company and, on the other hand, another company controlled by
the former company pursuant to Article L. 233-3 of the same code,
it is necessary to refer to the activity of the Board of Directors in
the “Related-party agreements” section below and to the Statutory
Auditors’ special report on related-party agreements.

CONTROL PROCEDURE FOR RELATED-PARTY
AGREEMENTS AND AGREEMENTS RELATING TO
CURRENT OPERATIONS ENTERED INTO UNDER
NORMAL CONDITIONS

The Board has established, in accordance with Article L. 22-10-12 of
the French Commercial Code, an internal procedure to qualify the
agreements concluded between the company and natural persons
or legal entities, referred to in Article L. 225-38 of the French
Commercial Code. This procedure is available on the website of

"o

Crédit Agricole S.A. (see "Our Group", “Our governance” section).

It defines the criteria used by Crédit Agricole S.A. to determine
which agreements are subject to the statutory regime of prior
related-party agreement authorisation in accordance with the
provisions of Article L. 225-38 of the French Commercial Code and
which are possibly subject to the ordinary agreement regime in
accordance with Article L. 225-39. The criteria were adopted by the
Board at its meeting on 13 February 2020. In the absence of
commercial activity, they take into account both its legal duties as
the corporate centre of Crédit Agricole, the duties defined in
Articles L. 511-30 et seq. and L. 512-47 et seq. of the French
Monetary and Financial Code, and its role as the holding company
of the business line subsidiaries of the Crédit Agricole S.A. Group.

The procedure provides for an annual review of ordinary agreements
entered into during the year by the Audit Committee, which reports
to the Board of Directors on the implementation of the procedure
for regularly assessing whether agreements relating to current
operations and entered into under normal conditions meet these
conditions.

RELATED-PARTY AGREEMENTS

In accordance with Articles L. 225-38 et seq. of the French
Commercial Code, the Board authorised five new related-party
agreements in 2024,

The first two agreements relate to the strategic partnership

between Crédit Agricole and Worldline in the payments sector:

¢ The first is the CAWL shareholders’ agreement signed on
19 March 2024 between Crédit Agricole S.A., Worldline, Estey
SAS and CAWL. The purpose of the shareholders’ agreement is
to organise relations between the shareholders of the joint
venture and to define their respective rights and obligations as
shareholders.

¢ The second is the shareholders’ agreement of the company
Estey SAS concluded on 12 March 2024 between Crédit
Agricole S.A., Estey SAS and the Fédération nationale du Crédit
Agricole. The shareholders’ agreement specifies the rules of
governance of Estey SAS as well as the terms of Estey SAS’
participation in the governance of CAWL. It also organises the
rules relating to the financing and transfer of Estey SAS
securities, as well as the possible conditions for the exit of a
shareholder.

The third agreement is the Crédit Agricole Transitions & Energies
(CA T&E) shareholders’ agreement concluded on 26 June 2024
between Crédit Agricole S.A., SACAM Participations and CA T&E.
The purpose of the agreement is to define the rules of governance
of CA T&E, to organise relations between the shareholders and to
determine the conditions they intend to respect in the event of a
transfer of all or part of their stake in the capital of CATE.

The fourth agreement is the framework agreement relating to
CACEIS concluded on 19 December 2024 between Crédit
Agricole S.A., Santander and CACEIS. The purpose of this
framework agreement is to determine the terms and conditions for
the sale of Santander’s stake in CACEIS, as well as the terms and
conditions of certain commercial agreements.

The fifth agreement is the agreement in principle between Crédit
Agricole S.A. and CA Indosuez, concluded on 18 December 2024.
This agreement formalises the conditions for exercising the
liquidity clause established when the stake in Degroof Petercam
was acquired. The agreement in principle formalises Crédit
Agricole S.A’s commitment to receive the shares of CLAN (minority
shareholder of Degroof Petercam) and to deliver Crédit
Agricole S.A. shares in exchange, according to the terms defined in
the market-making agreement, thus releasing CA Indosuez from its
commitment under the Put.

INTEGRATION OF SUSTAINABILITY MATTERS WITHIN

THE BOARD OF DIRECTORS AND ITS SPECIALISED

COMMITTEES

At its plenary meetings, the Board ensures the consistency of the

undertaking’s commitments and project with regard to social and

environmental issues, particularly:

¢ when examining strategic projects;

¢ when reviewing the Risk Management Framework submitted for
adoption, if the scope of the activities concerned justifies it, in
particular to ensure that climate and environmental risks are
taken into account.

In addition, the matters submitted to the decision of the Board of

Directors are reviewed in advance by one or more of its seven

specialised committees, which are responsible for preparing the

Board’s deliberations and/or submitting their opinions and

recommendations to the Board. In the environmental and social

field, Crédit Agricole S.A. has chosen to assign specific

responsibilities to two committees:

¢ the review of the ESG policy, including climate strategy
monitoring ahead of the General Meeting, has been entrusted to
the Societal Commitment Committee;

¢ the review of non-financial information, and in particular the
preparation and monitoring of the sustainability reports of
Crédit Agricole S.A. and Crédit Agricole Group, has been
entrusted to the Audit Committee.
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Notwithstanding these specific responsibilities, the Board has

reaffirmed its ambition to maintain a cross-functional approach to

CSR issues, involving most of the specialised committees,

depending on the subject. The specialised committees are involved

in the following areas in particular:

¢ the Risk Committee, for the effects of climate risk on portfolios;

o the Compensation Committee, to assess the ESG performance
of executives;

e the Appointments and Governance Committee, to promote a
culture of ethics within the Group;

e the Strategy Committee, for understanding ESG issues in
external growth operations;

THE ACTIVITY OF THE BOARD OF DIRECTORS AND
ITS SPECIALISED COMMITTEES

The entire activity of the Board of Directors in its supervisory role is
detailed in Chapter 3 of the Universal Registration Document of
Crédit Agricole S.A., Part 1.2. " Board activity in 2024" and more
particularly 1.3. "Activities of specialised committees of the
Council".

The main issues examined by the Board in relation to sustainability,
following reviews, advice and/or proposals from the specialised
committees, are as follows:

1. After analysis by the Audit Committee:

e the appointment of the firms PwC and Forvis Mazars as joint
Statutory Auditors certifying the sustainability information;

* monitoring the process used to draw up the sustainability
report, in conjunction with the Societal Commitment
Committee, and in particular the task plan for sustainability
information certifiers.

2. After analysis by the Risk Committee:

e the Annual Internal Control Report and the half-yearly report on
internal control, drawn up under the coordination of the Group
Risk department;

* changes in credit, market, operational and security risks, as well
as the risk dashboard and monitoring of IT and cybersecurity
risks;

e approving the Risk Frameworks that govern risk-taking in the
Group’s main areas of activity;

* in the area of compliance/legal affairs, the half-yearly and
annual compliance reports, the progress of ongoing litigation
and administrative investigations.

. After analysis by the Strategy Committee:
proposed acquisitions and disposals.

. After analysis by the Compensation Committee:
the fixed pay, annual personal variable pay, and the terms and
conditions and criteria used to determine the annual variable
pay of the executive corporate officers (Chairman, Chief
Executive Officer and Deputy Chief Executive Officer), taking
into account regulatory provisions as well as the CSR
performance criteria that was and will be presented to the
General Meeting as part of the ex-ante and ex-post vote on
executive pay;

e the review of the environmental and societal criteria for the
variable annual and long-term pay of executive corporate
officers, and of the CSR criteria for the variable long-term pay of
“Circle 1” executives;

e the share capital increase reserved for employees;

* an update on preparations for the implementation of the Pay
Transparency Directive.

5. After analysis by the Appointments and Governance Committee:

e the results of the self-assessment of the Board’s operation and
its individual and collective expertise, and possible ways of
improving governance;

* the independence of Directors in accordance with the Afep/
Medef Code and points of non-compliance with this Code;

e N e N
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e the progress of work on succession plans for Crédit
Agricole S.A.’s key functions;

¢ the updating of the Board of Directors’ Rules of Procedure and
those of certain Specialised Committees, and in particular:
¢ the updating of the Board’s Rules of Procedure and those of

the Audit Committee, with reference to sustainability
information;

e the policy on gender equality at work and equal pay within
Crédit Agricole S.A. parent company, and the initiatives
undertaken at the Crédit Agricole S.A. Group level to promote
gender equality at work, diversity and equal representation in
management bodies;

¢ the annual hearing of the Group Head of Compliance on the roll-
out and assessment of the ethical culture.

6. After analysis by the Societal Commitment Committee:

e the 2023 Statement of Non-Financial Performance;

¢ the review of the Vigilance Plan, which forms part of the report
on corporate governance approved by the Board of Directors;

¢ the climate dashboard, which is a monitoring tool for Crédit
Agricole Group’s decarbonisation pathways;

e the 2024 carbon budget, included in the financial budget;

¢ the updating of the “Thermal Coal” and “Oil & Gas” sector-
specific policies, and the adoption of the “Deforestation and
ecosystem conversion” sector-specific policy”.

7. Other issues examined by the Board included:

¢ the review of the annual statement to the UK authorities under
the Modern Slavery Act;

e the authorisation of related-party agreements.

THE ROLE OF THE BOARD IN BUSINESS CONDUCT

ACTIVITIES OF THE APPOINTMENTS COMMITTEE

IN THE FIELD OF BUSINESS ETHICS

The Appointments and Governance Committee, as provided for in
its Rules of Procedure, held the annual hearing of the Group Head
of Compliance on the roll-out and assessment of the ethical culture
and also issued a favourable opinion on the appointment of the
new Group Head of Compliance.

CONFLICT OF INTEREST POLICY

The members of the Board are subject to the applicable legal and
regulatory obligations regarding conflicts of interest. Each of the
Directors of Crédit Agricole S.A., as well as the non-voting
Directors, adhere to the values and commitments of the Group
described in its Code of Ethics and Code of Conduct, which
illustrates these commitments through numerous practical cases.
The Code of Ethics, which is accessible on the Crédit Agricole
Group website, constitutes the basis of the ethical and professional
conduct applicable to the Group’s Directors, executives and
employees.

Furthermore, the Board’s operations are governed by its Rules of
Procedure and the Crédit Agricole S.A. Directors’ Code of Conduct,
which state that “in the event of a conflict of interest, including a
potential conflict, in which they may be directly or indirectly
involved, the Director must inform the Board. As such, they must
refrain  from attending discussions and participating in the
corresponding vote”.

To the Board’s knowledge, there was no declared and/or identified
conflict of interest between Crédit Agricole S.A. and any of the
Directors for the year 2024.

See also the “Crédit Agricole Group’s Code of Ethics” and the
“Crédit Agricole S.A. Directors’ Code of Conduct” included in the
Rules of Procedure of the Board of Directors, which can be
consulted at the registered office of Crédit Agricole S.A. and on its
website: www.credit-agricole.com.

Regarding the expertise of the Board of Directors in business
conduct matters, see Part 1.2.1.2 "Expertise of the Board of
Directors".
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1.2.2 EXECUTIVE GOVERNANCE

There are 17 members of the Executive Committee (COMEX), listed below.

COMPOSITION OF THE EXECUTIVE COMMITTEE AT 1 JANUARY 2025

Chief Executive Officer

Philippe BRASSAC

Deputy Chief Executive Officer in charge of Universal Banking

Olivier GAVALDA

Deputy Chief Executive Officer in charge of Steering and Control functions

Jéréme GRIVET

Deputy Chief Executive Officer, Head of Large Customers

Xavier MUSCA

Chief Executive Officer of Amundi

Valérie BAUDSON

Chief Risk Officer

Alexandra BOLESLAWSKI

Chief Sustainability and Impact Officer Eric CAMPOS
Head of Human Resources of Crédit Agricole S.A. Group Bénédicte CHRETIEN
Chief Executive Officer of Crédit Agricole Assurances Nicolas DENIS
Corporate Secretary Véronique FAUJOUR

Deputy General Manager, Head of Customer and Development division

Gérald GREGOIRE

Chief Executive Officer of LCL

Serge MAGDELEINE

Head of Crédit Agricole Italia

Giampiero MAIOLI

Deputy General Manager, Head of Technology, Digital and Payments

Jean-Paul MAZOYER

Chief Executive Officer of Crédit Agricole Personal Finance & Mobility

Stéphane PRIAMI

Head of Internal Audit

Laurence RENOULT

Head of Compliance

Hubert REYNIER

The Executive Committee is made up of 5 women and 12 men, i.e.
approximately 29% women and 71% men.

Within Crédit Agricole S.A., the Executive Committee manages the
operational development of the guidelines defined by the Board of
Directors. To carry out its tasks of managing, controlling and
monitoring impacts, risks and opportunities, the Executive
Committee relies on existing committees, which have been given
additional tasks and roles to meet the expectations of the CSRD.

The ESG Strategy Committee reviews the components of the ESG
strategy and proposes them to the Board of Directors’ Societal
Commitment Committee for approval. Its tasks include approving
sector-specific policies, monitoring the implementation of ESG
commitments (including climate change, support for customer
transitions and accessibility of products and services), decision
making on sensitive issues, examining very high-risk areas in terms
of CSR, providing information on ESG ratings and handling
controversies. Within the framework of the CSRD, two tasks have
been added to the ESG Strategy Committee’s mandate: approving
the double-materiality analysis and the sustainability report for
Crédit Agricole S.A. This committee meets every two months and is
made up of the Chief Executive Officer of Crédit Agricole S.A., the
three Deputy Chief Executive Officers, the Chief Sustainability and
Impact Officer, the Chief Executive Officer of Amundi, the Chief
Executive Officer of Crédit Agricole Assurances, the Group Chief
Risk Officer, the Group Head of Compliance and the Corporate
Secretary of Crédit Agricole S.A.

Initially established in 2022 to steer work on defining Net Zero
pathways, the Net Zero Sponsor Committee has seen its
responsibilities extended to include approving CSRD policies across
Crédit Agricole Group. Chaired by the Chairman of a Regional
Bank, this committee is made up of the Chief Executive Officers of
Crédit Agricole S.A’s main subsidiaries, representatives of the
Regional Banks and representatives of Crédit Agricole S.A.
Meetings are currently held on a monthly basis, but may change as
required.

Finally, the Sustainable Finance Regulation Umbrella Committee
coordinates all projects relating to sustainable finance. Chaired by
the Deputy Chief Executive Officer of Crédit Agricole S.A. in charge
of steering and control, and made up of representatives of the
Executive Management of the subsidiaries and business lines, this
committee approves Group standards relating to the sustainable
finance regulations and monitors their implementation. This
committee meets every two months.

In addition, the Executive Committee is represented in each
business line by a Specialised Committee, which is responsible for
monitoring and validating the impacts, risks and opportunities
within its scope, as well as overseeing the resulting policies, action
plans and targets. These various committees are decision-making
committees for their business lines and are generally chaired by the
Chief Executive Officer, the Deputy Chief Executive Officer or the
relevant Deputy General Managers. The main committees of the
business lines concerned are as follows:

e Crédit Agricole S.A’s Group Compliance Management
Committee is involved in defining, rolling out and monitoring
compliance policies in the areas of ethics, avoiding conflicts of
interest, combating corruption, combating financial crime,
protecting whistle-blowers and detecting market abuse. This
body, which meets on a monthly basis, is regularly kept up-to-
date on the effectiveness of these policies, incidents and
developments, and is involved in the validation process.

e Crédit Agricole S.A’s HR policies are monitored by decision-
making bodies such as the Crédit Agricole S.A. HR Directors’
Committee, which determines and approves Human Resources
policies. (see Part 3.1.2. “Policies, action plans and resources
mobilised as part of the HR policy” for more detailed
information on this subject) ;
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* the strategy and decisions affecting the Responsible Purchasing
Policy are the responsibility of the Strategic Purchasing
Committee, a cross-functional body at Group level that met ten
times in 2024. This body is composed of a Regional Bank
Chairman, Chief Executive Officers of the subsidiaries of Crédit
Agricole S.A. and Regional Banks, and representatives of the
Fédération nationale du Crédit Agricole (FNCA), and of Crédit
Agricole S.A;;

e the Group Security Committee (CSG), which reports to the
Executive Committee, is the umbrella body for security
governance within the Group. This decision-making committee
defines the security strategy and assesses the Group’s level of
control in the field of information systems security.

For this pilot exercise to structure the Group’s double-materiality
methodologies, the impacts, risks and opportunities were the
subject of an in-depth review by the Sustainable Finance
Regulation Umbrella Committee and by the main specialised
committees according to their respective areas of expertise.

1.2.3 METRICS RELATED TO THE BOARD OF DIRECTORS
AND MANAGEMENT BODIES

EQUALITY WITHIN THE ADMINISTRATIVE,
MANAGEMENT AND SUPERVISORY BODIES

2024
Members of the Board of Directors
Women 44 %
Men 56 %
Members of the Executive Committee
Women 29 %
Men 71%
Average ratio of women to men 0.56
PERCENTAGE OF INDEPENDENT DIRECTORS
2024
Share of independent Directors (as a %) 33%
CREDIT AGRICOLE S.A.

General information

1.2.4 INTEGRATION OF SUSTAINABILITY-RELATED
RESULTS IN INCENTIVE SCHEMES

1. CREDIT AGRICOLE S.A.

Aligned with the Crédit Agricole S.A.’s social interest, the reward
policy for executive corporate officers takes into account the
dimensions of sustainable performance beyond short-term
economic results alone. As part of its “Ambitions 2025” Medium-
Term Plan, which reaffirms Crédit Agricole S.A’s commitment to
integrating Corporate Social Responsibility (CSR) into its overall
strategy, Crédit Agricole S.A. has set the weighting of CSR criteria
at 20% of the annual variable pay of its executives.

Since 2023, the weighting of non-financial CSR criteria in the
allocation of the annual variable compensation of executive
corporate officers has been harmonised for the Chief Executive
Officer and the Deputy Chief Executive Officers and increased to
20%, broken down as follows:

e 10% for criteria relating to Societal CSR;

e 10% for criteria relating to Environmental CSR.

In addition, since 2024, , for performance measured for the year
2023, the vesting of the long term incentive compensation granted
in the form of free performance shares is 33.33% conditioned on a
target linked to Crédit Agricole S.A.’s environmental and societal
performance, thus replacing the FReD index. This is measured
against two objectives:

e contributing to the achievement of carbon neutrality by 2050;

o amplifying diversity and gender parity across all Crédit

Agricole S.A. entities and within its governance.

For plans allocated before 2023, the FReD indicator remains in
force. This is a tool for the appropriation and operational
application of the Group’s ESG issues. Each year, an audit is carried
out by an independent firm to ensure the robustness of the system
and the reliability of the assessment. The results obtained
determine the payment of part of the deferred variable
compensation and the long-term variable compensation of certain
executives and employees. In 2024, Crédit Agricole S.A’s FReD
index stood at 1.81, with a target of 1.3.

For the allocation of annual variable pay and for the vesting of
long-term incentive pay, the environmental criteria have been
adjusted in the 2024 compensation policy to reflect the updating of
Crédit Agricole S.A.’s Net Zero pathways commitments.
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GRANT CRITERIA APPLICABLE TO THE ANNUAL VARIABLE COMPENSATION FOR THE YEAR 2024

The revision of Crédit Agricole CIB’s low-carbon exposure growth target from 60% to 80% by 2025 was announced at the December 2023

climate workshop.

Philippe Brassac,  Olivier Gavalda, Jérome Grivet, Xavier Musca,
Chief Executive Deputy Chief Deputy Chief Deputy Chief
Officer Executive Officer Executive Officer Executive Officer
Net income Group share - Cost/
Scope - . ;
Crédit Agricole S.A income ratio, excl. SRF - Return on
" tangible equity (equally weighted) 60% 30% 60% 30%
Financial Large Customers Net income Group share - Cost/
criteria divigs ion income ratio, excl. SRF - Risk-
(60%) weighted assets (equally weighted) - - - 30%
. . Net income Group share - Cost/
;Jinvli\;(ie;:‘al Banking income ratio, excl. SRF - Risk-
weighted assets (equally weighted) - 30% - -
Promote the inclusion of young
people through employment and
training (number of young people
Societal CSR (10%)  welcomed into the Crédit Agricole
Group per year) 5% 5% 5% 5%
Collective dynamics
Non-financial (new Accountability index) 5% 5% 5% 5%
CSR 80% growth in Crédit Agricole CIB’s
criteria exposure to low-carbon energy
(20%) by 2025 4% 4% 4% 4%
Environmental CSR Increase the production ggpaaty
10%) of renewable energy facilities
that the CAA helps to finance
to 14 GW by 2025 3% 3% 3% 3%
Improve the carbon footprint
of Crédit Agricole S.A. 3% 3% 3% 3%
Other Customer Project 8% 7% 5% 5%
::;:'e':i':a"c'al Digital and technological transformation 5% 7% 5% 5%
(20%) Risk and compliance management 7% 6% 10% 10%

2024 VESTING CRITERIA APPLICABLE TO THE LONG-TERM INCENTIVE COMPENSATION
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The revision of the target for reducing CO, emissions linked to the financing of the oil and gas sector from 30% to 75% by 2030 was
announced at the December 2023 climate workshop.

Metrics Weighting
Financial Net income Group share 33.3%
performance

Stock market Market price/Tangible book value per share

performance 33.3%
75% reduction in CO.e emissions linked to oil and
gas sector financing by 2030 7.0%
Contributing to the achievement 50% reduction in the CO, intensity of the
of carbon neutrality by 2050 automotive sector financing portfolio by 2030 7.0%
Environmental 58% reduction in the CO, intensity of the power
and societal sector financing portfolio by 2030 7.0%
performance % women on the Executive Committee 3.1%
Amplify diversity and gender parity % of women in strategic talent pools 31%
across all Crédit Agricole S.A. entities - -
and within its governance % of women in Executive Management 3.1%
% international turnover in succession plans 3.1%

Detailed information on rewards for corporate officers for the 2024 performance year, as well as all information relating to the approval and
updating of the terms and conditions of incentive systems, is available in the Universal Registration Document of Crédit Agricole S.A. in
Chapter 3 “Corporate governance”, Part 4 “Reward policy”.

For 2025, the weighting of environmental and societal performance remains unchanged for both the allocation of annual variable
compensation and the vesting of long-term incentive compensation.

2. CREDIT AGRICOLE REGIONAL BANKS

Each Crédit Agricole Regional Bank has its own reward policy (see Part 3.1.2.5 “Performance and compensation” and more particularly the
section "Performance and compensation policy”) which is based in particular, for employees, on the Crédit Agricole National Collective
Agreement. As far as executive corporate officers are concerned, the latter is part of a collective statute that is subject to validation by the
corporate centre. Thus, the executive remuneration of corporate officers follows this collective status and is subject to approval by each
entity’s Board of Directors every year. In line with the purpose of a local cooperative bank, the remuneration takes into account the
dimensions of sustainable performance beyond short-term economic performance alone, without having specific incentives on sustainability
and climate in variable remuneration.
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1.2.5 STATEMENT ON DUE DILIGENCE

CONSISTENCY BETWEEN THE SUSTAINABILITY REPORT AND DUE DILIGENCE

Essential elements
of due diligence

Paragraphs in the sustainability statement

ESRS 2 GOV-2:
1.2.1. Board of Directors
1.2.2. Executive governance
ESRS 2 GOV-3:

a) Embedding due diligence
in governance, strategy
and business model

SBM-3:

1.2.4. Integration of sustainability-related results in incentive schemes

1.3.3. Material impacts, risks and opportunities and their interaction with strategy and business model

ESRS 2 GOV-2:
1.2.1. Board of Directors
1.2.2. Executive governance
SBM-2:

b) Engaging with affected
stakeholders in all key steps
of the due diligence

1.3.2. Interests and views of stakeholders

IRO-1:
1.4.1.1. General description
IRO-1:
¢) Identifying and assessing 1.4.1.1. General description
adverse impacts SBM-3:

1.3.3. Material impacts, risks and opportunities and their interaction with the strategy and business model

ESRS 2 MDR A/Topical ESRS:

2.2.1. Transition plan for climate change mitigation and adaptation
2.3. Actions and resources in relation to climate change policies

d) Taking actions to address
those adverse impacts

4.1.4.3. Combating corruption

3.2.2.1. Accessibility of products and services
3.2.2.2. Cybersecurity and combating cybercrime
4.1.4.1. Promoting an ethical culture

4.2.5.1. Adopting responsible behaviour in the relationship with suppliers

ESRS 2 MDR M/MDR T/Topical ESRS: metrics and targets:

e) Tracking the effectiveness
of these efforts and
communicating

3.2.3. Metrics and targets

4.1.4.3. Combating corruption
4.2.6.2. Payment practices

4.1.4.1. Promoting an ethical culture

2.4. Performance targets and measures

1.2.6 RISK MANAGEMENT AND INTERNAL CONTROLS OVER SUSTAINABILITY REPORTING

For the purposes of the CSRD, sustainability reporting is defined
herein as all the data published in the sustainability report. It covers
internal and external data on environmental, social and governance
issues.

As the reporting process for CSRD-related data is new, the risk
assessment and control framework must also evolve to cover the
new CSRD processes and new data, where applicable. The risk and
quality management framework described below presents the
general framework of the Group in which CSRD data will be
progressively incorporated, as processes are industrialised.

MAIN FEATURES OF THE INTERNAL CONTROL SYSTEM
FOR SUSTAINABILITY REPORTING

ASSESSMENT OF OPERATIONAL RISKS RELATED

TO SUSTAINABILITY REPORTING

The risks related to sustainability reporting, or their associated risk
factors, are assessed as part of the operational risk mapping based
on an approach and methodology that are common throughout the
entire Group.

Operational risk mapping is a self-assessment by the operational
departments, which takes into account an update when new
activities and/or new products are introduced, or when major
events impact their activities (reorganisations, IT migration,
outsourcing, changes in the consolidated supervisory scope). This
update shall also consider actual or potential operational losses

following the reporting of incidents and their consequences, of
changes in control results, of the regulatory environment, of
internal or external audits, and of the implementation of action
plans. This risk-based approach to the risk mapping practice is a
self-assessment that constitutes a Risk & Controls Self-Assessment
(RCSA). This practice is carried out continuously throughout the
year by each department, cross-disciplinary function and entity. It
is updated in line with major events affecting the scope considered.

DATA MANAGEMENT RULES AND PRINCIPLES

Continuous improvement in the quality and integrity of data
produced and used within the Group is a strategic objective in
terms of operational excellence and risk control and mitigation.

Information quality management relies on the classification and
grading of data criticality.

Data quality depends on compliance with the following three types

of principles:

¢ principles relating to data quality;

e principles relating to the calculation, aggregation and manual
adjustment processes; and

e principles relating to controls and audit trails.

Data quality is a requirement that applies to all scopes of activity,

throughout the life cycle of the data and through successive
processing operations.
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THE ROLE OF INTERNAL CONTROL IN MANAGING

RISKS RELATED TO SUSTAINABILITY REPORTING

The internal control framework is supported by every employee

and involves the Group’s three lines of defence:

e the first line of defence, made up of the operational business
lines, performs first-level controls (controls Tand controls 2.1);

e the second line of defence, made up of the Risk Management
and Compliance business lines, performs second-level controls
(controls 2.2);

¢ the third line of defence, made up of the Audit Inspection
business line, performs third-level controls (periodic control) as

1.3.  SUSTAINABILITY STRATEGY

1.3.1 STRATEGY, BUSINESS MODEL AND VALUE CHAIN

1.3.1.1 CREDIT AGRICOLE GROUP’S GENERAL STRATEGY
AND BUSINESS MODEL

THE CREDIT AGRICOLE GROUP’S GENERAL STRATEGY

Guided by its Raison d’Etre, the Crédit Agricole Group is rolling out
its universal customer-focused banking model, which aims to meet
the needs of all its customers, in all territories, via all distribution
channels. The Crédit Agricole Group offers a wide range of financial
products and services structured by its business lines: Asset
gathering, Retail Banking, Specialised Financial Services, Large
Customers, Specialised activities and subsidiaries.

The core business lines offer their products and services to their
own individual, SME, corporate and local authority customers - and
to those of the Group’s retail banks - in the following areas:

e supporting and advising customers at every stage of their lives;

* providing financing, savings and insurance solutions;

¢ developing investment solutions;

o offering complementary services (payment instruments, real
estate, mobility, health etc.).

The products and services offered are summarised below:

* bank accounts and payment management;

¢ financing activities;

e insurance: life insurance, property and casualty insurance;

* savings and investment solutions;

e advisory services;

e specialised services: leasing, factoring.

CREDIT AGRICOLE S.A.

General information

part of its audit function and monitors all ESG risks, including
climate and environmental risks. It covers and assesses the
proper level of risk management of the first and second lines of
defence with regard to climate and environmental risks. This
coverage is documented in its annual and multi-year audit
plans.

This framework provides for the implementation of a permanent
control system that incorporates controls from the first and second
line of defence, as well as controls common to all Crédit Agricole
Group entities. These controls, which cover all types of risk, are
presented to the Internal Control Committee.

The products and services and target customers are described in
more detail in Chapter 1 “Presentation of Crédit Agricole Group”.

In order to put this sustainability strategy into practice, on
1 December 2021 the Crédit Agricole Group unveiled its Societal
Project, embodying the social and environmental dimension of its
strategic vision. This ambitious plan is built around three
fundamental pillars, reflecting the Group’s commitment to act in
the interests of society.

Firstly, the Group is tackling the climate challenge by committing
itself to promoting a low-carbon economy. It is positioning itself as
a key player in the financing of the energy transition, developing its
business lines to integrate the climate emergency aspect into all its
activities and supporting innovative, environmentally responsible
projects, while striving to reduce its carbon footprint.

Secondly, Crédit Agricole focuses on social cohesion and inclusion.
It promotes access to banking services for everyone by developing
initiatives to combat financial insecurity and strengthening its role
as a retail bank.

Lastly, the Group is committed to supporting agricultural and agri-
food transitions. It supports innovation and competitiveness in
these sectors, which are essential to the economy and food
sovereignty, while promoting sustainable practices that respect the
environment.

Through this Societal Project, Crédit Agricole reaffirms its role as a
committed stakeholder, aware of its responsibilities towards
society and determined to contribute actively to a more sustainable
and inclusive future.
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10 COLLECTIVE COMMITMENTS TO THE SOCIETAL PROJECT

Taking action for climate and transition to a low carbon economy
» #1 Contribute to carbon neutrality by 2050 through our own footprint and investment and financing portfolios

» #2 Advise and support all customers in their energy transition

» #3 Integrate non-financial performance criteria into the analysis of all financing to undertakings and farmers

Strengthening cohesion and social inclusion

» #4 Offer a range of products and services that do not exclude any customer, in order to foster social and digital inclusion and adapt to

economic and societal trends

#5 Help to revitalise the most vulnerable regions and reduce social inequalities
> #6 Promote the integration of young people through employment and training
#7 Increase gender parity and diversity across all Crédit Agricole entities and within its governance

Accomplish agricultural and agri-food transitions

» #8 Support the evolution of techniques towards a competitive and sustainable agri-food system
» #9 Enable French agriculture to contribute actively to the fight against climate change

> #10 Contribute to strengthening food sovereignty

The Crédit Agricole Group’s sustainability strategy is part of its
Societal Project and fully integrates its utility and universality
ambition: to make progress accessible to everyone and support the
major societal transformations. By formalising its Societal Project,
the Group has expressed its commitment to being useful to society
and defined its multi-year roadmap. This encourages the
convergence of short- and medium-term issues with long-term
issues and allows the Group to pursue its development path by
creating sustainable value for its customers and society.

In this way, the Crédit Agricole Group supports all its customers in

environmental transitions (energy, housing, mobility etc.) and

societal transitions (inclusion, health and ageing well etc.) through

all its product and service ranges. The sustainability strategy is

based on five pillars:

e governance dedicated to the Societal Project strategy and its
implementation;

e compliance in the interest of customers and society;

* an environmental strategy based on scientific facts;

e asocial strategy driven by utility and universality;

e asupport strategy for the agricultural and agri-food sectors.

CREDIT AGRICOLE GROUP BUSINESS MODEL

The Crédit Agricole Group’s business model is based on the use of
its various resources to create value for its stakeholders, through
the products and services it offers as part of its development
strategy.

The Crédit Agricole Group’s resources consist mainly of financial
capital, human capital and productive capital.

Financial capital is a resource made up of shareholders’ equity.

Human capital is defined as an undertaking’s own workforce. In a
group like Crédit Agricole, human resources are of particular
importance in creating value.

Productive capital is made up, for example, of the network of bank
branches, digital platforms, and the network of distributors and
partners.

The use of these resources helps create value for internal and
external stakeholders, in particular employees, customers,
shareholders and investors and civil society. For more details on
the business model, see Chapter 1 “Crédit Agricole Group business
model”.

The number of employees by geographic area is shown in
Part 3.1.1.4 “Workforce”.

BREAKDOWN OF REVENUE BY CONTROVERSIAL SECTOR

Crédit Agricole S.A. does not record any direct revenue from
activities related to fossil fuels, chemicals, controversial weapons,
tobacco, within the scope of its Own Operations (production,
marketing, ...) that is to say excluding financing, investment and
insurance activities.
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1.3.1.2 CREDIT AGRICOLE GROUP’S VALUE CHAIN

General information

Crédit Agricole Group operates across four principal business areas for all products and services in the financing, investment and insurance
sectors, from designing offerings through to their use by its end customers, including marketing and distribution and the management of its

own operations. These four dimensions make up its value chain.
The diagram below describes the Crédit Agricole Group’s value chain:

FINANCING

Upstream
v

Partners & partner undertakings

CUSTOMERS

Specialised
markets:
agriculture,

Corporates
SMEs
MSEs

Large

Individuals undertakings

Downstream
v

professionals,
local authorities
& associations

INSURANCE OWN OPERATIONS

Mutual shareholders, shareholders & investors
Rating agencies
Suppliers

Employees

Regulators
Civil society

General public
Ngos
Media

Institutional

investors Credit

& institutions

Sovereign & Central Banks

issuers Stakeholders who
are not part

of the value chain

To ensure the smooth running of its business, Crédit Agricole Group uses suppliers in three main areas, namely property purchases,

purchases of services, and IT hardware and software.

The Group uses a variety of distribution channels to offer a wide range of services to its extensive customer base. Physical branches provide
direct, personalised contact with advisors. Online platforms and mobile applications are also channels for distributing products and services

to all types of customers.

1.3.2 INTERESTS AND VIEWS OF STAKEHOLDERS

1.3.2.1 THE CREDIT AGRICOLE GROUP’S MAIN STAKEHOLDERS

The Crédit Agricole Group’s main stakeholders are: customers,
mutual shareholders, shareholders, investors, suppliers, employees,
social partners, supervisory and regulatory authorities, NGOs and
rating agencies.

1.3.2.2 THE CREDIT AGRICOLE GROUP’S COOPERATION
WITH ITS STAKEHOLDERS

The Crédit Agricole Group maintains ongoing communication with
its investors and shareholders. These exchanges allow the Group to
share a broader vision of its activities and strategy, while receiving
feedback from these stakeholders.

Cooperation with rating agencies involves submitting financial and
non-financial information to allow them to measure the Group’s
performance.

Cooperation with the Group’s employee representatives aims to
understand  their  expectations regarding  accountability,
empowerment, a sense of meaning in their job, the working
environment and conditions, as well as employee engagement.

This transparency and open communication give the Group the
opportunity to ensure a mutual understanding of its strategy and
the expectations of its stakeholders. This approach fosters
cooperation and strengthens trust between the Group and its
stakeholders.

1.3.2.3 ORGANISATION OF THE CREDIT AGRICOLE GROUP’S
COOPERATION WITH ITS STAKEHOLDERS

The Crédit Agricole Group regularly interacts with its stakeholders

in a variety of ways:

e as part of the Group’s cooperative banking model, ongoing
dialogue with mutual shareholder representatives through the

CREDIT AGRICOLE S.A.

committees, councils and general meetings of the Local Banks
and Regional Banks;

regular customer consultation (including through special
questionnaires that enable the monitoring of the Net Promoter
Score [NPS]) and economic players (through participation in
round tables or national or international working groups);
regular meetings with civil society actors (professional unions,
associations, NGOs);

formal consultation of employees through questionnaires on
current issues (e.g. inclusiveness and well-being in the
workplace), as well as annual and informal inter-professional
assessments through discussions with employees organised by
the decision-making bodies during plenary meetings;

thematic webinars for employees on social or topical matters
led by experts in which the Group’s executives participate, with
the opportunity to ask questions either live or via chat;
discussions with investors, represented in particular by their
financial and ESG analysts, through meetings with Crédit
Agricole S.A’s Executive Management, roadshows and equity
and debt conferences, governance and ESG, as well as regular
thematic workshops;

dialogue with individual shareholders through the toll-free
number, the Shareholders’ Club, the Liaison Committee,
shareholder meetings in the geographical areas of the Regional
Banks and the General Meetings;

regular exchanges with a panel of rating agencies concerning
financial and non-financial information;

dialogue with the ECB and supervisory authorities;
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e relations with the Group’s suppliers as part of sustainable
partnerships, an annual online satisfaction survey sent to them
and an annual discussion day attended by several hundred
suppliers. Business review sessions are also held, in particular
with strategic suppliers, in order to share strategies and news;

e assessment of stakeholder expectations identified through a
national survey. Updated in 2024, this consultation process is
carried out every year to identify changes in stakeholder
expectations and potential new expectations or increases in
those originally considered “weak signals”.

1.3.2.4 PURPOSE AND IMPACT OF CREDIT AGRICOLE GROUP’S
COOPERATION WITH ITS STAKEHOLDERS

Discussions with its stakeholders allow the Group to become aware
of and understand their respective priorities, and to incorporate
their expectations into its strategic thinking and sustainable
development strategy.

Listening to customers allows the Crédit Agricole Group to assess
the effectiveness of its customer relations by responding to their
various needs and expectations. Customer feedback on CSR
questionnaires helps Crédit Agricole to understand their
expectations and to adopt a continuous improvement approach.
The feedback obtained via the CSR barometer enables the Group
to define sustainability priorities for its customers.

Ongoing cooperation between the Crédit Agricole Group and its
employees aims to share the Group’s strategy while gathering the
priorities, expectations and needs of employees. These discussions
give employees the opportunity to bring attention to the difficulties
and problems they encounter, leading to concrete, tailored actions
to resolve these difficulties and support employees.

The Crédit Agricole Group’s relationship with investors allows it to
receive ongoing feedback from the market on how investors
perceive its strategy and actions.

The Crédit Agricole Group is aware that the performance of its
supply chain depends on solid relations with its suppliers. It
therefore encourages transparent, ongoing dialogue with its

Standard Topic

suppliers, taking into account feedback from the annual surveys it
sends them, with a view to continuous improvement. This
collaborative approach streamlines the process and ensures the
satisfaction of each stakeholder. The Group is also committed to
clearly sharing its strategy and ambitions with its suppliers so that
they can help it achieve its purchasing targets.

Further details on how stakeholders directly influence the Crédit
Agricole Group’s strategy and business model, as well as the
impact of these measures on stakeholder relations and how the
governing bodies are informed of their views, will be provided in
the next sustainability report due to insufficient information for this
financial year.

1.3.3 MATERIAL IMPACTS, RISKS AND OPPORTUNITIES
AND THEIR INTERACTION WITH STRATEGY AND
BUSINESS MODEL

IMPACTS, RISKS AND OPPORTUNITIES

The ESRS break down impacts, risks and opportunities into two

components:

e the actual or potential positive and negative sustainability
impacts of the undertaking’s operations. This corresponds to
impact materiality;

e the financial risks and opportunities generated by the
undertaking’s economic, social and natural environment. This is
known as financial materiality.

Double materiality is a concept designed to combine financial
materiality with impact materiality, as part of the assessment of an
undertaking’s performance.

The issues that emerge as material from Crédit Agricole S.A.’s first
double-materiality assessment are presented in the table below.
The analysis is not conclusive on the "Nature" themes as specified
in Part 1.4.1.3. "Description of the processes to identify and assess
material impacts, risks and opportunities related to other
environmental issues".

Impact Financial
materiality

materiality

Climate change

ESRS E1: Climate change

Operating environmental footprint

Support for customer transitions

Attractiveness, talent retention and employee engagement

Skills management

ESRS S1: Own workforce

Human rights, health and safety

Social dialogue

Diversity and inclusion

Accessibility and adaptation of offerings and social cohesion

ESRS S4: Consumers and end-users Customer protection

Personal data protection

Protection of whistle-blowers

Business ethics and combating corruption

ESRS G1: Business conduct

Responsible purchasing

Supplier due diligence

Combating financial crime and conflicts of interest

Specific to Crédit Agricole -
Cybersecurity
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The list of material impacts, risks and opportunities has been
grouped into themes, which are presented below. In addition,
similar tables detailing their nature (positive or negative impact,
risk, opportunity) and their position in the value chain are
presented in the thematic sections of the report. The determination
of material risks under the CSRD does not follow the same
approach as for the Risk Factors presented in Chapter 4 of the

Topic List of IROs

General information

Amendment to the Universal Registration Document - AO1. These
two regulatory measures have different objectives. The regulatory
framework for Risk factors is specifically designed to inform
investors about the risks inherent in holding securities issued within
the Crédit Agricole Group and Crédit Agricole S.A. This may result
in differences in terms of identified risks between the Sustainability
Report and the Risk Factors.

Reference in the report

ENVIRONMENT

Enhancing image and reputation through strong
commitment and positioning on ESG issues

2.1. Governance

2.2.1. Transition plan for climate change mitigation
and adaptation

2.3. Actions and resources in relation to climate
change policies

Reputational risk in the event of misleading
communication on environmental and social issues

Support for customer

2.2.2. Material impacts, risks and opportunities
and their interaction with the strategy and business
model

transitions

Lower profitability due to the investments required to
transform the Group’s business model in order to

2.3. Actions and resources in relation to climate
change policies

decarbonise its activities and boost its resilience (data
purchases, investments, resources, systems, limitation of

certain activities)

Positive impact due to a reduction in GHGs and better
adaptation thanks to support for individual customers in

their transition (renovation, mobility etc.)

2.3.1. Support for all customers

2.3.2. Sector-specific action plans

Positive impact on the climate through Group activities
(investment, financing, insurance, sponsorship/

partnerships)

2.3. Actions and resources in relation to climate
change policies

Impact of physical risk factors related to climate change
on Group risks (credit, financial, operational)

2.2.2. Material impacts, risks and opportunities
and their interaction with the strategy and business
model

Impact of transition risk factors related to climate change 2.2.2. Material impacts, risks and opportunities

on Group risks (credit, financial, operational)

and their interaction with the strategy and business
model

Negative impact of financing and investment activities on 2.3. Actions and resources in relation to climate

Climate change climate change

change policies

Risks incurred by the bank in connection with its activities 2.2.2. Material impacts, risks and opportunities a

that have an impact on climate change: reputational and

image risks, regulatory risks etc.

nd their interaction with the strategy and business
model

Commitments to the climate that create the conditions
for developing new services and solutions for our
customers (revenues for the bank) requiring substantial

financing and dedicated support

2.2.1. Transition plan for climate change mitigation
and adaptation

2.3. Actions and resources in relation to climate
change policies

2.4.1. Climate change mitigation and adaptation
targets

Negative impact of the operating footprint on the climate 2.2.1. Transition plan for climate change mitigation

and adaptation

Operating 2.3.4. Operating footprint
environmental 2.3.5. Voluntary contribution to carbon neutrality
footprint

Positive impact through the development of programmes 2.2.2. Material impacts, risks and opportunities

to reduce greenhouse gas emissions and the
consumption of natural resources in our own operations

and their interaction with the strategy and business
model

CREDIT AGRICOLE S.A.
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Topic

List of IROs

Reference in the report

SOCIAL

Accessibility and
adaptation of offerings
and social cohesion

Negative impact on certain categories of customers
in the event of exclusion and financial insecurity due
to lack of transparency and clarity of offerings

3.2.2.1. Accessibility of products and services

Support for vulnerable populations and prevention
of overindebtedness

Positive impact on the economically disadvantaged
and people with disabilities thanks to accessible
and inclusive offerings

3.2.2.1. Accessibility of products and services

Support for vulnerable populations and prevention
of overindebtedness

Attractiveness, talent
retention and employee
engagement

Improving attractiveness through ambitious
and innovative ESG practices

3.1.1.1. The Human-centric Project, a major driver
of Crédit Agricole Group’s ambitions

Increased overall performance, employee retention,
thanks to ambitious career and skills development
policies

3.1.2.1. Human capital development

Human capital development policy

Risks to employee attractiveness, retention
and engagement due to the compensation policy
and employee benefits

3.1.2.1. Human capital development

Human capital development policy

Social dialogue

Risks to the Group’s image or overall performance due
to a deteriorated social climate/dialogue

3.1.2.2. Social dialogue

Diversity and inclusion

Internal and external image and reputational risk due
to inadequate diversity and inclusion policies or
discriminatory practices

3.1.2.3. Diversity

Risks associated with not knowing employee
characteristics

3.1.2.3. Diversity
Diversity policy

Human rights, health
and safety

Image and reputational risk in the event the health

and safety of employees are endangered or human rights

are not respected

3.1.2.4. Working environment

Improving employee health and safety through proactive

work/life well-being policies

3.1.2.4. Working environment

Working environment policy

Positive impact on employees in the event of social
protection practices that are better than statutory
practices

3.1.2.4. Working environment

Management of impacts, risks and opportunities

Positive impact of sound practices on employees’ rights
to freedom of association and collective bargaining

3.1.2.4. Working environment

Working environment policy

Skills management

Positive impact on employees through good talent
management and the implementation of ambitious skills
development policies

3.1.2.1. Human capital development

Customer protection

Regulatory risk related to products and services that are
insufficiently adapted to customer needs and
circumstances (banking inclusion, product governance)

3.2.2.3. Customer protection

Positive impact on the company related to products
and services that are adapted to customer needs and
circumstances (banking inclusion, product governance),
contributing to social cohesion

3.2.2.4. Personal data protection

Personal data protection

Reputational risk in the event of leaks, theft or
inappropriate use of personal data

3.2.2.4. Personal data protection

Regulatory risk related to non-compliance with personal
data protection regulations

3.2.2.4. Personal data protection

CREDIT AGRICOLES.A. |
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Topic

List of IROs

General information

Reference in the report

GOVERNANCE

Responsible purchasing

Reputational risk and regulatory risk in the case of non-
responsible purchasing practices by the Group towards
its suppliers, particularly as regards payment terms

4.2.1.3. Impacts, risks and opportunities

Negative impact on suppliers in the case of non-
responsible purchasing practices by the Group,
particularly as regards payment terms

4.2.1.3. Impacts, risks and opportunities

Supplier due diligence

Reputational risk and regulatory risk in the case of
accountability of the Group following an environmental,
social or ethical breach - particularly in terms of
corruption - by its suppliers

4.2.1.3. Impacts, risks and opportunities

Regulatory risk in the event of non-compliance with the
regulations and the expectations of the supervisory

4.1.4.1. Promoting an ethical culture

4.1.4.3. Combating corruption

authorities in terms of business ethics and combating

Business ethics and corruption

combating corruption

Negative impacts on the living conditions of customers
or stakeholders in the event of unethical practices

(e.g. corruption)

4.1.4.1. Promoting an ethical culture

4.1.4.3. Combating corruption

Protection of whistle-

Positive impact on the company in the event of the
implementation of a whistleblowing system for reporting

4.1.4.4. Protection of whistle-blowers

blowers unethical internal practices

SPECIFIC
Negative impact on customer well-being in the event 3.2.2.2. Cybersecurity and combating cybercrime
of a cyber attack

Cybersecurity Financial risk following an inability to provide essential 3.2.2.2. Cybersecurity and combating cybercrime

services and the associated operational cost to remedy

the situation

Cyber incidents action plans/system and business
continuity plan

Positive impact on society of the entity’s actions

in combating financial crime

4.1.4.5. Combating financial crime

Combating financial crime
and conflicts of interest

Regulatory risk in the event of failure to comply with
the obligations in terms of combating financial crime

4.1.4.5. Combating financial crime

Regulatory risk in the event of insufficient detection of
conflicts of interest and market abuse (market integrity)

4.1.4.2. Avoidance of conflicts of interest

4.1.4.6. Prevention of market abuse

POSITION IN THE VALUE CHAIN AND ACTIVITIES

Material impacts, risks and opportunities (IROs) are mainly cross-
cutting among all financing, investment and insurance activities.
Due to the business model, climate IROs are mainly downstream of
the value chain, with the exception of issues related to the internal
footprint. Social IROs are divided between the own operations, for
issues relating to the company’s own staff, and downstream for
those relating to customers. Finally, governance-related impacts,
risks and opportunities are upstream for issues relating to
purchasing, and downstream/own operations for compliance issues.

EFFECTS ON THE BUSINESS MODEL, VALUE CHAIN,
STRATEGY AND DECISION-MAKING PROCESS

The identified material impacts, risks and opportunities influence
the Group’s business model, value chain and strategy in different
ways.

With regard to the current and future effects of climate change,
challenges related to climate and energy transition are likely to
have an effect on the business model. In order to control these

CREDIT AGRICOLE S.A.

current and future effects, the Group has undertaken an analysis of
its portfolio of activities and has defined targets for the reduction
of financed emissions (in absolute terms or intensity) in high-
emission sectors. At the same time, the Group has defined
measures to promote financing and investment in sectors aligned
with sustainability targets. These adjustments to the strategy make
it possible to meet the growing expectations of stakeholders and to
comply with new regulatory requirements, while strengthening the
resilience of the business model in the face of transition risks. In
the medium and long term, the evolution of customer behaviour
towards the search for more sustainable solutions, as well as the
increase in regulatory constraints, should continue to influence the
Group’s strategic priorities. Climate issues are integrated into
strategic decisions through a strengthened governance framework,
as described in Part 1.2 “Sustainability governance”.

The social issues related to staff and customers are considered to
be under control thanks to the robust and proven policies
implemented by the Group (see Part 3 “Social responsibility™).
These issues have not, to date, led to any change in the business
model, the value chain or the medium-term strategy.”
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STRATEGIC ACTIONS OR PLANS TO MANAGE IMPACTS,
RISKS AND OPPORTUNITIES

Action plans covering all activities have been put in place. On the
environmental front, climate change policies and actions
strengthen the Group’s ability to manage these challenges. On the
social front, HR policies and actions (human capital development,
social dialogue, diversity, working environment, and performance
and pay) promote inclusion and well-being. In governance, policies
and actions (ethics, protection of whistleblowers, anti-corruption,
data protection, financial crime, market abuse and management of
conflicts of interest) ensure rigorous compliance with regulations.
In terms of purchasing, the Group manages supplier relations and
payment practices responsibly. These plans are continually
adjusted in line with market trends and stakeholder expectations.

EFFECTS OF IMPACTS ON THE ENVIRONMENT AND SOCIETY

The effects of impacts on the environment and society are
described in the thematic sections of this report. With regard to the
environment, no evidence has been found to link negative impacts
with the Group’s strategy and business model. On the other hand,
although these negative impacts are not the result of the strategy
and business model, activities may lead (in gross terms, without
taking into account policies and action plans) to impacts on the
climate as a result of the sectors financed. As far as the company is
concerned (the undertaking’s workforce, customers and suppliers),
the impact of the Group’s strategy and activities is already tangible.

FINANCIAL EFFECTS OF RISKS AND OPPORTUNITIES ON THE
FINANCIAL POSITION AND CASH FLOWS

The financial materiality analyses conducted on the impact of
physical and transition risks across the major risk classes did not
identify risks as material according to the assessment criteria
developed in the context of the sustainability report. Thus, the
impact of these factors on the cost of risk is not significant at this
stage and no management action is required.

RESILIENCE OF THE STRATEGY AND BUSINESS MODEL

The resilience of the Group’s strategy and business model is based
on its ability to anticipate and adapt to environmental, social and
governance risks and impacts. To address significant risks and seize
opportunities, policies and action plans have been put in place, as

mentioned in Part 2.3. “Actions and resources in relation to climate
change policies”. These policies and actions cover key areas such as
climate change, management of relationships with suppliers,
diversity and inclusion, and ethical governance. These plans are
continually adjusted in line with market trends, stakeholder
expectations and new regulations, ensuring resilience in the short-,
medium- and long-term.

A more detailed analysis of climate change is available in Part 2.2.2.
“Material impacts, risks and opportunities and their interaction
with the strategy and business model”.

SIGNIFICANT MATERIALITY DIFFERENCES WITH THE COMPANIES

As mentioned in Part 1.4 “Management of impacts, risks and
opportunities”, the double materiality assessment was conducted
on the basis of the ratings of the subsidiaries contributing to the
double materiality exercise. At the end of this exercise, differences
in materiality could be observed between the Group-level
materiality and the materiality of certain companies. These
differences are not significant at the Group level because they do
not impact the materiality at the standard level for the Crédit
Agricole Group. However, two IROs were classified as material (one
opportunity related to the ESRS E5 standard for Crédit Agricole
Assurance and four positive impacts related to the ESRS S3
standard for Crédit Agricole Italy), in contrast to the Group, which
utilises specific measures within these entities to manage them.

¢ Pollution: for CA Auto Bank, the theme of pollution is linked to
its activity in car financing. This has no impact on the Group’s
position on pollution.

e Circular economy: for Crédit Agricole Assurances, the circular
economy is linked to its automobile claims management
activity; Pacifica encourages the reuse of automotive parts. This
has no impact on the Group’s position on the circular economy.

o Affected communities: Crédit Agricole ltalia also has two
positive material impacts specific to their activity that are not
part of the Group methodology. For Crédit Agricole lItalia, the
theme of affected communities is linked to the integration of
social criteria in its products and services and to foundations
that hold a significant share of its capital. This has no impact on
the Group’s position on affected communities.

1.4. MANAGEMENT OF IMPACTS, RISKS AND OPPORTUNITIES

1.4.1 DESCRIPTION OF THE PROCESS TO IDENTIFY AND ASSESS MATERIAL IMPACTS,

RISKS AND OPPORTUNITIES

1.4.1.1 GENERAL DESCRIPTION

In accordance with sustainability standards, the double materiality
assessment determines the information to be disclosed in the
sustainability report by identifying material impacts, risks and
opportunities (IROs). The scope of analysis encompasses the
Group’s own operations (consolidated scope) and the value chain
(upstream/downstream). The analysis focuses on two dimensions:
impact materiality (how the Crédit Agricole Group’s activities
impact its stakeholders or the environment) and financial
materiality (how sustainable development issues affect the Crédit
Agricole Group and its financial performance). An IRO is material
when at least one of its two dimensions is material.

The Crédit Agricole Group’s materiality analysis methodology is the
responsibility of the Sustainability and Impact department. It is
developed in collaboration with the Group Risk Department, the
Compliance Department, the Group Purchasing Department and
the Group Human Resources Department, which are the major
contributing departments. This methodology applies to all entities
contributing to the Double Materiality ® assessment.

(1) Companies exceeding a consolidated balance sheet threshold of €5 billion and forming part of the value chain defined by the Group: Amundi, Crédit Agricole CIB, Crédit Agricole
Assurances, Crédit Agricole Italia, Crédit Agricole Leasing & Factoring, CACEIS, Crédit Agricole Personal Finance & Mobility, LCL, Crédit Agricole Bank Polska. Regional Banks: all

39 Regional Banks.
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The list of impacts, risks and opportunities (IROs) is defined by
Crédit Agricole S.A’s central departments. (Corporate Social
Responsibility, Risks, Compliance, Human Resources, Purchasing,
Public Affairs, Digital Transformation & IT), capitalising on the
internal processes already in place within the Group (Operational
Risk Mapping, Duty of Care, work carried out on risks in line with
ECB expectations etc.) and taking into account activities (financing,
investment and insurance), the Group’s value chain and the
regulatory environment in which the Group operates. Certain risks
have been identified on the basis of the impacts identified (e.g. a
reputational risk may arise from the negative impact of the Group’s
activities on the climate) and the analysis of dependencies on the
subjects covered by the ESRS (e.g. the Group’s exposure to sectors
that may be disrupted by the impacts of climate change, leading to
the identification of a physical risk on the subject of climate
change). The list of IROs covers the current ESRSs and the specific
themes identified by the Group, and may be updated to take into
account any changes in the context, regulations or scope of the
ESRSs in future financial years.

The ESRS set out the criteria to be considered in measuring materiality.

Negative impacts are rated according to two dimensions:
o probability (for potential impacts only);
¢ severity, which is made up of:
¢ scale: scale of the negative impact on people or the environment,
e scope: scope of the impacts,
¢ irremediability: whether and to what extent the negative impacts
can be remedied.

Positive impacts are rated according to two dimensions:

e probability (for potential impacts only);

o severity, which is made up of:
¢ scale: scale of the positive impact on people or the environment,
e scope: scope of the impacts.

Risks and opportunities are rated according to two dimensions:
o probability;
¢ potential scale of financial effects.

There is no standard rating scale set out by the ESRS. They have
been defined using existing scales as a basis as far as possible, and
are applied by the entities which adapt them to their scale or
threshold.

Once the rating for each impact, risk or opportunity criterion has
been finalised, a materiality score is calculated for each IRO ® and
compared with the Group’s materiality threshold. The materiality
threshold @ is the point at which the impacts, risks and
opportunities are material. It should be noted that IROs are not
prioritised in any way other than material/non-material.

In operational terms, each Group company contributing to the
Group’s double materiality assessment rates the IROs within its
scope, relying as far as possible on existing processes within its
entity (operational risk mapping, Duty of Care etc.) or using
external studies (IPCC Report, ECB Guide, ESMA studies, Banque
de France etc.) and consulting internal operational experts (on
climate, nature, purchasing, compliance, cybersecurity etc.). The
results are then validated by the governance of each entity and
sent to Crédit Agricole S.A., which consolidates the feedback and
reviews the results.

General information

The ratings are then critically reviewed by all the Crédit Agricole
central departments that took part in the rating exercise. Central
departments then determine the materiality within the Group’s
scope on the basis of an expert assessment of company ratings.
The results are then validated by the ESG Strategy Committee and
the Bureau Fédéral.

In accordance with regulations, material impacts, risks and
opportunities must be updated each year to take into account any
changes in context, regulations or scope that have occurred since.
This update focuses on the risks defined as material in the previous
financial year, and takes into account any new contextual factors
that require a review of the rating.

Sustainability risks are managed according to the same principles
as other types of risks and are integrated into the Crédit Agricole
Group’s overall risk management process.

The double materiality assessment process will be developed for
the next fiscal year to include specific arrangements for
consultation with affected stakeholders.

1.4.1.2 DESCRIPTION OF THE PROCESSES TO IDENTIFY AND
ASSESS MATERIAL IMPACTS, RISKS AND OPPORTUNITIES
RELATED TO CLIMATE CHANGE

DESCRIPTION OF THE PROCESSES TO IDENTIFY

AND ASSESS MATERIAL IMPACTS, RISKS

AND OPPORTUNITIES

The Crédit Agricole Group’s double materiality analysis process is
described in Part 1.4.1.1 above “General description”.
NON-FINANCIAL RISKS IDENTIFIED BY THE GROUP

The main purpose of this section is to assess the potential financial
impact of climate risks on the Group’s activities. The identification
of adverse impacts and dependencies linked to climate and
environmental risks are discussed in Part 2.2.2 “Material impacts,
risks and opportunities and their interaction with the strategy and
business model” of the sustainability report.

Climate risk: definitions used

Climate risks materialise within the traditional risk categories
(credit, operational, etc.) and can be broken down into two
categories:

e physical risk factors: the financial effects of climate change
(such as an increase in extreme weather events and gradual
climate change);

e transition risk factors: financial loss that an establishment may
incur, directly or indirectly, as a result of the process of adapting
to a low-carbon economy.

Climate risks materialise within the traditional risk categories such

as credit risk, operational risk, liquidity risk and market risk. Their

materiality results from the current or prospective impact on the

Group’s counterparties or its assets.

(1) Each rating criterion is assessed on a scale of 1to 4, and a score is then determined as follows:
- forrisks, the probability score is multiplied by the score for the potential scale of the financial effects, giving a maximum score of 16;
- for impacts, the probability score is multiplied by the severity score, defined as the maximum of the scale, scope and irremediability scores. The score obtained in this way also

reaches a maximum of 16.

(2) Details of the materiality threshold: the materiality threshold is set at half the maximum score, i.e. 8 (greater than or equal to).

CREDIT AGRICOLE S.A.
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Climate risk factors identified by Crédit Agricole Group

A Group taxonomy has been developed to provide a framework for
analysing and measuring the impact of climate and environmental
risk factors. This classification system is based on elements shared
by all market players, including regulators and supervisors, as well
as internal expertise. This list aims to meet the needs of most uses
and will likely be updated regularly, in particular to take account of
improved knowledge of climate and environmenta risk factors and
changes in the internal risk management system. Taking into
account the scientific work and the main risk factors involved, the

Group considers that:

e the physical risks related to climate change are potentially
incurred in the short term for acute risks, and in the medium/
long term for chronic risks;

e the transition risks related to climate change are incurred in the
short, medium and long term.

METHOD FOR ASSESSING THE FINANCIAL MATERIALITY
OF CLIMATE RISK

Analysis framework

Assessing the materiality of Crédit Agricole Group’s climate risks
requires considering both different time horizons and different
scenarios. These time horizons and scenarios are also used to carry
out stress tests, which are an integral part of Crédit Agricole
Group’s risk management system. Resistance tests contribute to
strategic risk management, the assessment of capital adequacy,
and meet regulatory requirements. Climate scenarios provide a
better understanding of the financial impacts of climate risk in the
long term, based on central hypotheses and stressed versions
according to defined pathways. This is a usual risk approach, which
however uses long-term assumptions, in addition to the usual
scenarios that generally consider shorter projections (around three
to five years). Climate risks are expected to materialise in the
longer term. Regulators and supervisors support these approaches,
and the results of their analyses also help inform Group
governance bodies.

Time horizons

Four time horizons have been selected for the analyses conducted.
These time horizons have been chosen not only to align with
current operational and budgetary cycles, but also to ensure
consistency with longer-term strategic targets and global climate
commitments. Such time horizons make it possible to develop a
projection that goes beyond the typical scope of three- to five-year
business planning, thus reinforcing the strategic approach to risk
management. The choice of these time horizons is also related to
the profile of the portfolios and their effective average maturity
according to the Group’s credit activities.

The short-term horizon is set at 2025, in line with the current
budget horizon and Crédit Agricole Group’s strategic plan.

The medium term is set at 2030, in line with the Net Zero Banking
Alliance (NZBA) intermediate targets and the objectives expressed
by the European Union in the “Fit for 55” legislative package.

The long-term horizon is set at 2040 in order to capture the long-
term portion of Group exposures.

The very-long-term horizon, set at 2050, aligns with the time
frames set out in the Group’s NZBA commitments.

Climate scenarios

In assessing the effectiveness and relevance of various scenarios
for sensitivity analyses within the financial sector, the scenarios
defined by the Network for Greening the Financial System (NGFS)
have proven to be a particularly appropriate choice. Its scenarios
are designed to address the specific risks and operational realities
facing banks, providing information on transition risks, physical
risks and macro-financial risks. In addition, the NGFS incorporates
the latest updates in climate science and policies, ensuring that
assessments are based on the most recent and comprehensive
information available.

Three NGFS scenarios are used to assess the materiality of climate

risks for Crédit Agricole Group:

¢ Net Zero 2050 (orderly) outlines an ambitious but achievable
future where global efforts will lead to net zero Greenhouse Gas
emissions by 2050, aiming to limit warming to +1.5 degrees
Celsius by 2100 (with a 50% probability);

e the delayed transition (disorderly) presents a world where
efforts to reduce Greenhouse Gas emissions are delayed,
leading to a global temperature increase of +1.6 degrees Celsius
by 2100;

¢ current policies (Hot House World) projects the results of
continuing along current policy pathways, resulting in a global
temperature increase of around +3 degrees Celsius by 2100.

Climate risk transmission factors

In order to establish the materiality of climate risks, Crédit Agricole
studied and measured the impact of climate risk factors (physical
and transition) on the Group’s risks. The first phase identified the
level of transmission of climate factors through the bank’s main risk
categories (credit risk, reputation risk, operational risk, strategic
risk, market risk, liquidity risk). This phase makes it possible to
identify the most sensitive factors and associated transmission
channels for each type of risk, which are then prioritised in the
assessment analyses.

¢ Risk factors have been identified exhaustively, taking into
account both physical and transition risks, as well as the main
time horizons defined in the method (see section "Time
horizons" above). These risks have been specified from a geo-
sectoral perspective. The sources underlying these conclusions
have been explained as part of this financial materiality analysis.
The initial results of the transmission channels showed a more
pronounced impact on credit risk, which was analysed at a more
granular level for the main sectors exposed. This covers the
residential and commercial property portfolio, as well as loans
to large corporates and SMEs across the major sectors of
exposure; The scope of the analysis thus covers more than 80%
of Crédit Agricole Group’s outstandings through a sectoral and
portfolio perspective.

e Each type of risk identified by the bank is broken down into sub-
risks (covering the risk as a whole).

e For each sub-risk and for each climate risk factor, the associated
transmission channel is then described, in consultation with
Crédit Agricole Group experts on the type of risk in question.

¢ Based on the detailed analyses by sub-risk, the level of
sensitivity was classified according to a standardised scale:
(i) no sensitivity to the climate factor, (ii) low sensitivity,
(iii) moderate sensitivity and (iv) high sensitivity. This
classification helps highlight potential concentrations of risk.
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The materiality assessment of climate risks has been conducted for
the bank’s main risks: credit, liquidity, market, operational,
reputational, disputes and strategic, although the impact on credit
risk has been more pronounced.

At this stage of the process, this assessment has not taken into
account the probability of events occurring, and as such cannot be
considered conclusive and definitive. Nevertheless, it provides an
initial framework for assessment.

Impact of climate factors on credit risk

At Crédit Agricole, credit risk encompasses several dimensions in
the Corporate, Professional, Agricultural and Individual segments.
In the Corporate segment, this risk includes default and migration
risk, as well as sectoral and individual concentration risk. In retail
banking, in the Professional, Agricultural and Individual segments,
these risks are similar but adapted to the context of a more
diversified and, above all, more granular retail market. Particular
attention has been paid to the residential and commercial property
sector, as well as to the portfolios of MSEs and SMEs. For residential
property, a granular, bottom-up approach has been adopted.

Consequences of physical risk and their impact on credit risk

In the short term, the consequences of physical risks may impact
the physical assets financed, guaranteed or insured by Crédit
Agricole Group subsidiaries, thus weighing directly on loss given
default. The probability of default could therefore be affected
directly or indirectly by the physical risk.

As part of a scientific risk analysis approach, Crédit Agricole has
conducted a granular and detailed retrospective assessment of the
history of reports in which a climate factor contributed to the
deterioration in credit risk. The associated outstandings have been
monitored. The results show an increase in the volume of reports
between 2022 and the first quarter of 2024, with multiple reports
on the same customer. The main causes of this increase are linked
to the consequences of the health crisis, the Ukrainian crisis, the
energy crisis, inflation, rising interest rates and operational issues.
The volume of customers affected by climate risk factors also
increased between 2023 and 2024. However, given the low initial
volumes and the absence of a more complete history
(retrospective data or elements), this increase can be considered
relative and its materiality will have to be confirmed over time.

A retrospective analysis of default and insolvency events,
meanwhile, has shown no significant correlation at this stage
between the probability of default and climate events, nor between
the probability of default and physical risk factors. This analysis is
also in line with the results of Banque de France’s analyses. This
analysis focuses on risk categories relevant to France, such as
floods, droughts, landslides and severe cyclones. The limited
impact observed can be explained by the role of insurers and by
national policies on compensation in the event of a natural disaster.

As such, and in light of these results, to date the history of physical
risk cannot be considered as significant in the context of its
integration into probability of default models. Nevertheless, this
practice has been incorporated into Crédit Agricole’s work
permanently and will therefore allow these results to be re-
evaluated periodically.

Physical risk related to residential property

The approach adopted for residential property has made it possible
to assess the direct impact of natural disasters on the portfolios of
individuals and small and medium-sized companies, covering 90%
of outstanding mortgaged or guaranteed loans at the Crédit
Agricole Group level. The effects of droughts as well as river
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flooding were analysed as a priority because of their direct impacts
on building structures. The method involved cross-referencing two
key metrics, the rate of soil shrinkage and swelling and the
moisture content (SWI), to identify areas where the physical risk is
predominant. In addition, the risk was assessed across the various
short-, medium- and long-term time horizons, in line with the NGFS
benchmark scenarios (see above, “Climate scenarios” paragraph).
For flood and drought risk, the RCP8.5 scenario was included. In
addition, the impacts have been analysed for certain countries,
highlighting the sometimes pronounced geographical differences
in the additional cost of risk in the event of chronic and acute
events.

The impacts on the Loss Given Default (LGD) and the cost of risk
were estimated by incorporating a impairment loss indicator on the
property and a level of shock on the value of the collateral. The
analysis concluded that the impacts are relative and contained.

Physical risk associated with commercial property, MSEs,

SMEs and large corporates

The chosen method of analysis took into account the location and
geographical distribution of the assets. In addition, a dedicated
sector-specific study was conducted to establish a classification of
sectors and sub-sectors, according to a degree of vulnerability, and
to identify pockets of more localised vulnerability. A geographical
analysis by country was carried out using macro-economic data
based on various sources, such as the World Bank, Swiss RE and
S&P. The analysis of these sources was used to establish a risk
categorisation on a scale of five levels for the “geography” area and
three levels for the “sector” area. This approach allowed for an
assessment of the level of portfolio sensitivity to acute and chronic
climate risks, and an observation of any correlations between credit
rating quality and sensitivity to physical climate risk.

The results show a slightly greater sensitivity to acute risks, with
certain combinations of geographic areas and sectors showing
more pronounced sensitivities.

Consequences of transition risk on credit risk

Transition risk was assessed in line with the 2023 climate stress
tests, taking into account the three time horizons (short-, medium-
and long-term) for the sectors with the highest emissions and the
greatest sensitivity to the effects of the climate transition.

On the basis of the methodologies applied by the Group and work
carried out with supervisory authorities, an estimate of the impact
on the cost of risk concluded that the overall impact was limited,
and was already covered by provisioning strategies.

All the analyses conducted have allowed for an assessment of the
cost of the additional risk generated by the physical climate and
transition risks using the various time horizons defined by the
scenarios. At this stage, of all the risks analysed, the results show
that the transition risk is considered to be the most significant in
the medium-term. Despite this, it remains below the financial
materiality thresholds established as part of the Group
methodology.

Impact of climate factors on operational risk

Crédit Agricole Group defines operational risks as potential losses
due to failures or inadequacies in internal processes, employees or
systems, or due to external events. This definition excludes risks
related to the Group’s strategy and reputation. The management of
these risks is structured around the study of four key operational
risk categories: (i) the Group’s physical and IT infrastructures,
(ii) customers, (iii) employees and (iv) the Group’s suppliers.
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In 2023, in line with the work carried out with the supervisor, a
detailed review of the history of operational losses linked to a
climate factor made it possible to assess their materiality and
financial impact more accurately. In addition, various categories of
climate risk have been added to the operational flows in order to
identify these events during future analyses, with a high level of
granularity. This detailed analysis of historical data is the first step
in a continuous improvement process. In addition, the alert
mechanisms that trigger a review by the Group Risk teams now
include events specific to climate risks, allowing them to be
integrated into the control chain from end to end.

Although they may represent a significant volume at the local or
regional level, these losses are, at this stage, considered to be
insignificant since they represent between 0.1% and 0.5% of the
total losses linked to operational risks at the Crédit Agricole Group
level, and do not require a change in the operational risk
management framework in the short-term. It should be noted that
most of the losses referenced by all the financial institutions in the
ORX database stem from flooding events.

PROSPECTIVE ANALYSIS OF LOSSES LINKED

TO A CLIMATE FACTOR AND A FORWARD-LOOKING
SCENARIO

A forward-looking analysis was carried out to supplement the
results of the retrospective analysis, both in terms of the scope
covered and the method used. This analysis was conducted using
the three NGFS scenarios over the four time horizons described
above. The retrospective analysis of climate risk factors identified
flooding as the main risk for the Group. In addition, the Group’s
data allowed it to geolocate its assets precisely, in order to feed
this analysis. This method made it possible to map the regions most
affected in terms of operating losses due to the physical risk of
flooding, and to estimate the prospective losses according to the
scenarios.

IMPACT OF CLIMATE FACTORS ON REPUTATIONAL RISK
AND MATERIALITY

Crédit Agricole has been reporting on its employment-related
commitments for several years. The nature of its activities, the
composition of its corporates portfolio and the Group’s
international reach expose it to reputational risks and potential
litigation relating to climate and social issues.

To manage these risks, Crédit Agricole has rolled out a system

focused on:

e avoiding these risks as part of its dialogue with customers.
Technical risk factors are analysed and exposure to associated
reputational risk is taken into account in the assessment. A
specific and detailed analysis is conducted for all customers
facing media exposure or who are the subject of disputes;
depending on their exposure, this analysis takes into account
changes in their commercial strategy;

* managing these risks: Crédit Agricole is committed to open
engagement with civil society stakeholders, particularly Non-
Governmental Organisations and associations, and regularly
responds to requests for explanations. In addition, a
reputational crisis management system is in place to manage
and limit the impact of any potential accusations, if necessary.

This system has been rolled out across all departments
(Sustainability and Impact, Customer Relations, Legal, Compliance,
Communications, Risk Management), which are in constant contact
with management in order to ensure optimal coordination when
managing controversial incidents.

The impact of physical risk on reputation is fairly limited; however,
the management of derivative operational risk may have negative
indirect effects on the Group’s image and the quality of its
operations. Transition risk and Crédit Agricole’s ability to support
its customers who are the most vulnerable and exposed to
transition risk could have a more direct effect on the Group’s
image.

The materiality analysis took into account a detailed retrospective
review of the controversies that Crédit Agricole has had to face,
without being the subject of legal action. Most of these
controversies have involved NGOs. Although Crédit Agricole has
never been the subject of legal action, the landscape is evolving in
terms of climate-related reputational risk with the growing
expectations of NGOs and the growing sensitivity of public opinion
to climate issues. According to analyses of external databases,
these mainly concern the fossil fuel sectors, allegations of
greenwashing practices and failure to respect public commitments.

Given the avoidance measures in place and the lack of disputes
relating to our climate commitments, the Crédit Agricole Group
considers the reputational risks relating to physical risks and
transition risks to be a consequence of primary risks, and has
deemed them to be limited in the short-term (2025). On the basis
of information available to date and the evolution of regulations,
they can be considered moderate in the medium/long-term (2030/
2050).

Impact of climate factors on liquidity risk and materiality

The liquidity risk for a banking institution can arise from the
reduction of deposits or the blocking of refinancing mechanisms.
The management of liquidity risk is coordinated, for the Crédit
Agricole Group, by the Group Financial Steering department, within
the Finance department of Crédit Agricole S.A. The liquidity risk,
which is overseen and managed by the Finance department, is
based on liquidity risk management metrics produced by the
Group’s entities and consolidated. The Group Risk department
provides a second opinion on liquidity risk management through
standards, metrics and limits, and participates in the liquidity
governance bodies. Liquidity risk is managed through regular
stress tests, over two time horizons, one short-term (less than three
months) and the other medium-term (three years). In response to
a disaster, undertakings may have to use part of their reserves and
credit to cover their immediate needs or losses, resulting in a
reduction in demand deposits and a potential increase in credit
applications. However, at a later stage, the withdrawn funds are
likely to be reintroduced into the economy (via payments to the
construction companies in charge of the repairs) and therefore to
return to the banks via corporate customers. Insurance cover can
also mitigate losses, and the local nature of natural disasters limits
their impact on a global bank such as Crédit Agricole Group, where
the impact of these physical risks on the Group’s liquidity is
estimated to be low. By way of illustration, although storms Lothar
and Martin devastated large areas, their impact on bank liquidity
was minimal.

Transition risks affect liquidity risk in several ways. First, they can
reduce the value of liquidity reserves in central banks if the
collateral valuation structure changes. For Crédit Agricole, this risk
is considered low, as these deposits are not very sensitive to
climate risks and are protected by effective risk management
strategies. Secondly, the Bank’s reputation could be affected if it
does not honour its climate commitments, which could weaken the
confidence of customers and institutional investors. Such a scenario
is indirectly covered in the regular idiosyncratic stress tests, the
results of which remain immaterial for the Group.
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Climate risks have a limited impact on the liquidity of Crédit
Agricole Group, across all time horizons. The potential impacts are
identified and monitored by Crédit Agricole Group, which already
has a robust framework in place for managing liquidity risk as a
whole. However, this framework will need to be supplemented, in
particular by integrating climate factors into the review of
idiosyncratic stress parameters.

Impact of climate factors on market positions and materiality

Based on the NGFS analysis and following the example of the
regulatory climate stress tests proposed in the past by the ACPR
and the ECB, it appears that the most significant climate risk factors
for market positions are related to transition risks. In fact,
transition risks are more likely to generate systemic impacts, and
therefore to generate impacts on market positions that tend to
concern large corporates.

These transition risk factors may be related to the public
authorities’ penalisation of activities that contribute to climate risks
through greenhouse gas emissions. This may concern, for example,
the introduction of climate taxation and subsidies, regulatory
requirements, energy and transport policies (e.g. reduction of CO,
emissions), the banning of certain environmentally harmful
materials/chemicals etc.

Companies may also find it difficult to adapt their business models
to the new paradigms: changes in investor behaviour; changes in
consumer, supplier or employee behaviour; technological
developments.

These climate factors apply to all exposures related to credit and
equity markets, and more particularly to those in the most carbon-
intensive sectors. These exposures and their sensitivity have been
mapped according to the European statistical classification of
economic activities, NACE (Nomenclature of Economic Activities).
Interest and inflation rates can also be linked to climate and
environmental risk factors.

To assess the materiality of climate risks, risk weightings, calibrated
according to a disorderly transition scenario, are applied to the
sensitivities of the exposures. This scenario was designed in line
with the projections of the NGFS, particularly with regard to carbon
prices and CO, emissions. The weightings adversely impact sectors
that are sensitive to climate risks.

A simulation was carried out on the Crédit Agricole CIB trading
book and showed the low materiality of climate risks on credit and
equity market positions.

For the financial materiality and resilience of the model, see the
Part 1.3.3. "Material impacts, risks and opportunities and their
interaction with strategy and business model".

1.4.1.3 DESCRIPTION OF THE PROCESSES TO IDENTIFY AND
ASSESS MATERIAL IMPACTS, RISKS AND OPPORTUNITIES
RELATED TO OTHER ENVIRONMENTAL ISSUES

INTRODUCTION & RESOURCES USED

In its double materiality analysis, Crédit Agricole Group has taken
into account topics E2, E3, E4 and E5 (pollution, water and marine
resources, biodiversity and ecosystems, resource use and circular
economy).

Proud of its cooperative and mutualist identity, Crédit Agricole
supports the economy, entrepreneurship and innovation in France
and abroad, and is naturally committed to the regions in which it
operates. It is firmly committed to social and environmental issues,
supporting progress and change that serves everyone, from the

General information

most modest households to those more fortunate, from local
professionals to large international corporates. We support and
encourage sustainable practices, but we do not actually control our
customers’ activities. We are committed to working with them to
promote responsible practices, and we see our role as supporting
them in their environmental transition by offering them tailored
solutions, while respecting our regulatory framework and our
sustainable development commitments.

The analysis work was conducted in accordance with ESRS 1
“General principles”, based on the guide published by EFRAG, by
combining internal expertise with the analysis of external
publications indicated below. A mixed top-down and bottom-up
approach was used in an attempt to measure and rate impacts,
risks and opportunities (IROs). This work was carried out jointly by
various functions within the Group: the Sustainability and Impact
business line, the Risk Management business line, and ESG
Coordination within the Group Finance department. These
functions possess the appropriate professional experience and
skills to deal with issues relating to impacts, risks and opportunities
(IROs) and their financial effects.

ABSENCE OF A SECTOR-SPECIFIC MARKET
METHODOLOGY FOR MATERIALITY THAT ENABLES
MEASUREMENT AND COMPARABILITY

Unlike the Climate change ESRS, the financial sector does not yet
have a universally recognised and relevant method for measuring
the impact of its activities on Nature © and allowing comparability
between financial institutions. The Biodiversity Research
Foundation, which is part of the French Biodiversity Office,
acknowledged that “there are not yet any consensual methods for
assessing impacts on biodiversity”.

The CSRD regulation specifies that the actors in the value chain are
the individuals or entities located upstream or downstream in the
value chain. The notion of “value chain” is essential because
materiality is measured against this scope. However, although the
regulation specifies that the value chain concerns the upstream and
downstream activities related to the production and distribution of
an undertaking’s goods or services, it does not actually refer to an
explicit definition for assessing the way in which the financial sector
must take into account how the financing it provides to its
customers impacts Nature.

The Group has also consulted advisory bodies and authorities to
obtain details on the scope of the value chain for a financial
institution, but has not received a precise answer to this question.

Without a precise, robust and well-established market methodology
subject to a consensus, through independent organisations, on the
measurement of the impacts of our customers’ activities on Nature
issues, the Group cannot take the risk of exposing itself to analyses
that would be biased by this methodological vagueness.

After much work and due diligence, we have therefore deemed
that we cannot take into account the impact of our customers’
activity on Nature in our value chain and, therefore, on the
materiality of our Nature ESRS.

The materiality analysis of nature themes has been declared
inconclusive for the Group’s activities.

Unlike the work on climate pathways and the methods used by
economic stakeholders, the process of developing a method to be
adopted by the majority of players in the financial sector, which
would allow them to measure the materiality of impacts, risks and
opportunities linked to nature, requires scientific and operational
principles and hypotheses to be determined.

(1) Nature is a broader concept than biodiversity; it includes non-living elements of the physical world, such as water, land, minerals and air. Biodiversity is part of nature and refers to all

living things.
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The Group has taken note of the World Economic Forum’s study of
163 sectors and their value chains, which shows that half of the
world’s GDP, i.e. US$44,000 billion, is moderately or highly
dependent on nature and its ecosystem services.

Crédit Agricole Group has carried out a great deal of exploratory
work to develop methods for measuring the impacts, risks and
opportunities associated with nature. This includes:

e In 2024, teams at Crédit Agricole S.A., the Group’s corporate
centre, studied the impacts and dependencies of the Group’s
financing portfolio with different categories of factors related to
nature (e.g. availability of resources, pollution, invasive species,
biodiversity loss), in particular using the available international
databases cited below (ENCORE). Although it is in line with
market practices (for example, the work of Banque de France
published in 2021 @ or the work of the ECB published in
2024 @), this work has some major limitations. These include
the lack of forward-looking scenarios and the impossibility of
studying the transmission of risks down to the credit risk
parameters in order to carry out a detailed quantitative
assessment.

e In 2023, Crédit Agricole S.A. and Crédit Agricole CIB teams
participated in two pilot projects of the Taskforce on Nature-
related Financial Disclosures (TNFD) in order to test the LEAP ©
process and provide feedback on the reporting framework
proposed to financial institutions. The limitation of this work is
that the initial pilot projects were carried out on a non-
representative sample of agri-food undertakings in the Group’s
financing and investment portfolios.

* In 2023, exploratory work on the agri-food sector was
conducted with partners Iceberg Data Lab and | Care. Work has
also been carried out on the agriculture and fishing sectors
alongside UNEP Fl and CDC Biodiversité “.

e In 2022, several biodiversity tools were tested by various Crédit
Agricole S.A. business lines on an experimental basis, such as
the BIA-GBS ©, CBF ® and the United Nations’ ENCORE @, in
order to produce an initial map of potential impacts and
dependencies on nature and biodiversity, and thus better guide
the Group’s thinking on the subject. For example, the initial
results of this work, carried out on part of the portfolio
excluding Sovereigns and similar assets and excluding
Financials and similar assets, were published in Crédit Agricole
Assurances Group’s ESG-Climate Policy in 2023, for the 2022
financial year.

e Since 2021, Crédit Agricole CIB has worked to define two
biodiversity-related indexes (which are currently being
improved) aimed at assessing customers’ dependencies and
impacts on biodiversity for corporate portfolios. This analysis is
complementary to that conducted using the ENCORE tool
(impacts and dependencies, by sector), as it proposes a risk-
based approach that takes into account the location of the
activities financed.

Crédit Agricole S.A. and its entities are invested in national and
international coalitions to better understand the impacts and risks
of the degradation of nature and biodiversity. They are also seeking
to better understand the opportunities to contribute to its

(1) Publication: Biodiversity loss and financial stability.
(2) The ECB’s Climate and Nature Plan.

protection, conservation and restoration. Crédit Agricole S.A.

participates in the following coalitions in particular:

e In 2022 Crédit Agricole S.A. became a member of the TNFD
Forum and is also part of France’s Consultation Group with
Entreprise pour 'lEnvironnement (EpE) and Institut de la Finance
Durable, working to better identify, assess, manage and report
on nature-related risks and opportunities.

e In 2023, Crédit Agricole S.A. was appointed co-chair of the
Nature Target Setting Working Group of the UNEP FI ®
Principles for Responsible Banking, which brings together
36 banks worldwide to develop an initial guide of recommended
targets for banks, aligned with the Kunming-Montreal
Agreement (Global Biodiversity Framework).

To date, it has been acknowledged that biodiversity, with its
abundance of species, ecosystems and ecological processes, is a
highly complex subject. This biological diversity is vast and varied,
so it cannot be captured by a single assessment method.

The work has also been marked by a distinct lack of granular data.
Biodiversity knows no bounds and is highly diverse, changing from
place to place, season to season and year to year. It thus requires
assessment methods that are just as dynamic and adaptive.
Biodiversity-related impacts and dependencies are often the result
of a complex set of interdependencies between different economic
stakeholders and a chain of effects where cause and effect become
blurred, making the attribution and quantification of impacts and
dependencies a highly complex process.

The lack of international standardisation in terms of metrics or
methodologies complicates the situation, hindering comparability
and the financial sector’s adoption of uniform methods.

These multiple challenges illustrate why the financial sector does
not yet have a universally recognised and relevant method for
measuring the materiality of nature-related impacts, risks and
opportunities for its activities. Nevertheless, the assumption that
this will eventually be achieved remains, thanks to ongoing efforts,
international initiatives and collaboration between scientists,
financial institutions and regulators to forge the tools of tomorrow.

In the absence of a sufficiently robust sector-specific method, and
despite the Group’s involvement in exchanges with its peers
internationally, it is currently very difficult to precisely and
exhaustively determine which aspects of customer activity should
be taken into account - and by what means - in the materiality
assessment and, consequently, in the Group’s sustainability report.

It should be noted that in a recent report (FRB 2021 ©), the
Biodiversity Research Foundation, which is part of the French
Biodiversity Office, acknowledged that “there are not yet any
consensual methods for assessing impacts on biodiversity”.
According to this report, “a generally recognised limitation of
current models (Teillard et al. 2016), and the subject of much
academic work, is the simplification of dynamic natural processes”.

Based on the list of issues identified, the work took into account the
criteria provided by the ESRS in order to rank those that were the
most material in terms of society, the environment and the
undertaking. The lack of methodology and data means that the
Group is unable to assess the materiality of the nature issues for its
activities.

(3) The LEAP approach is designed to be used by organisations of all sizes, in all sectors and in all geographic areas This integrated assessment approach is known as the LEAP approach,

or “LEAP” for short (Locate, Evaluate, Assess and Prepare).
(4) TNFD pilot project carried out in 2023-2024.
(5) Tool for measuring the impact of investment portfolios on biodiversity.

(6) Corporate Biodiversity Footprint: a tool for measuring the biodiversity footprint of undertakings.
(7) Exploring Natural Capital Opportunities, Risks and Exposure: a tool for assessing the impacts and dependencies of business sectors.

(8) United Nations Environment Programme Finance Initiative.

(9) https://www.fondationbiodiversite.fr/wp-content/uploads/2021/04/Publi-JFRB-Indicateurs-outils-mesure-Impact-biodiversite-1.pdf.
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WORK ON NATURE-RELATED ISSUES WILL CONTINUE

Nevertheless, this work has allowed the Group to identify areas for
improvement in its analytical methods, which are also informed by
work carried out in the market, leading the Group to regularly re-
evaluate its assessment.

As part of its supervisory work, and in particular its compliance
with the Guide on Climate-related and Environmental Risks
published by the ECB at the end of 2020, the Group assessed the
exposure of its financing portfolios to nature-related risks. This
work was carried out using the available international databases
mentioned above (ENCORE).

Once again, this work has revealed the existence of methodologies
that allow for an initial assessment of the risks associated with
nature, but with significant limitations and that, in any case, are not
approved within the framework of market standards, unlike those
for climate-related risks. On this basis, and as part of its risk
approach, the Group has concluded that its financing portfolios
have little exposure to nature-related risks.

INTERNAL DEVELOPMENTS - ESG SCORING

Crédit Agricole CIB has also developed an ESG scoring
methodology for its financing portfolios, which has included a
nature/biodiversity component since 2021. This methodology
covers around 3,500 corporate groups whose external data is
analysed by Crédit Agricole CIB’s environmental and social risk
experts in order to produce an annual rating of ESG issues. This
ESG scoring includes a nature/biodiversity component covering
two aspects:

* dependence/sensitivity of the undertaking’s business model on

nature/biodiversity issues;
¢ the impact of the undertaking on its environment.

This rating is taken into account in the assessment of overall ESG
risk as part of the lending process and the annual review of
corporate counterparties. However, as this system is recent, has not
been tested against historical data and is in the process of being
improved, it is not sufficiently mature for other risk uses. However,
in terms of the scope covered by this scoring, it appears that at the
current stage of the system, which is likely to evolve, the exposure
of the portfolio in question is predominantly distributed on low-risk
indexes.

TAKING INTO ACCOUNT THE OPINIONS OF STAKEHOLDERS

The Group also considered the themes raised by stakeholders
during the Group’s communication exercises in relation to the
double materiality rating of issues related to nature. Interaction
took place via several channels, including meetings with investors
and questionnaires for non-financial rating agencies, for which the
weight of these criteria is not very significant.

Finally, customer priorities were considered via the CSR barometer
in 2024, in which nature-related themes were not included. This
barometer, carried out by an independent polling institute on a
representative panel of French customers over the last ten years,
shows that nature-related matters do not emerge spontaneously.

THE GROUP’S STRATEGY AND ACTIONS

Although the Group considers itself not in a position to reach a
conclusion on the materiality of nature-related issues/DIROs @
given the low level of maturity of recognised methods, it is part of
the Group’s strategy to promote nature and raise awareness of this
matter among all employees. However, in the absence of
demonstrated materiality to date, all the E2, E3, E4 and E5 ESRS
and the actions related to them will not be mentioned in this
sustainability report.

(1) Dependencies, Impacts, Risks and Opportunities.
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Crédit Agricole S.A. intends to continue its work with national and
international coalitions, such as the TNFD and UNEP FI’s Principles
for Responsible Banking (PRB Nature), to better understand the
impacts and risks of the degradation of nature and biodiversity. It
also seeks to better understand the opportunities to contribute to
its protection, conservation and restoration.

The Group is already taking action to promote biodiversity and

natural capital. In September 2023, Crédit Agricole S.A. published a

statement on these two themes, setting out the five priority

nature-related areas considered in its strategy. These are as

follows:

¢ assess the material impacts and risks related to the loss of
natural assets on the Group’s activities;

¢ integrate nature and biodiversity criteria into sector policies;

¢ mobilise financial resources for activities that promote nature;

e support collective action to counter the decline in nature and its
ecosystem services;

¢ reduce the Group’s operating footprint and promote biodiversity.

This statement on biodiversity and natural capital reflects Crédit
Agricole S.A’’s initial actions to address biodiversity loss in tandem
with its climate commitment. As the subject is evolving rapidly, the
Group is continuing to work with its partners mentioned above to
contribute to the development of metrics, norms and standards,
and nature-related and science-based scenarios, both for financial
institutions and for corporates and customers supported through
financing, investments and insurance.

Identifying developments through financing and investment
activities is one of the five priorities of the Group’s Nature Strategy:
“Mobilise financial resources for activities that benefit nature”. In
fact, the Group has begun to help its customers integrate nature
issues through certain financial products and services. In 2022, the
Group launched several funds as part of the third pillar of the
Societal Project relating to agricultural and agri-food transitions,
with a total target of €1 billion, “to support the evolution of
techniques towards a competitive and sustainable agri-food
system”. As part of this commitment, the first €300 million
investment fund dedicated to the transition of corporates in the
French and Italian agri-food sector was inaugurated in 2023.
Amundi also launched the impact investment strategy Amundi
Ambition Agri-Agro Direct Lending Europe (AAAA) and the first
closing of its institutional vehicle with a commitment of
€130 million from Crédit Agricole Group.

In addition, Crédit Agricole Assurances continues to increase the
proportion of real estate assets with environmental certification
(such as HQE, BREEAM or LEED), which constitute a minimum
guarantee for the protection of biodiversity (best practices for
water, phytosanitary products and fertilisers, for example). At the
end of 2023, Crédit Agricole Assurances held nearly €12.5 billion
worth of real estate assets with one of these three certifications at
appraised value, representing more than 2.3 million m? of certified
space out of a total of 4.6 million m

Lastly, biodiversity conservation issues have been incorporated
into Crédit Agricole S.A.’s sector-specific CSR policies, which make
explicit reference to the International Finance Corporation’s
Performance Standard 6 and the Equator Principles. Exclusion
criteria are also included in these policies for financing projects or
activities in protected areas (UNESCO World Heritage sites, Ramsar
sites etc.).
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1.4.1.4 DESCRIPTION OF THE PROCESSES TO IDENTIFY AND
ASSESS MATERIAL IMPACTS, RISKS AND OPPORTUNITIES
RELATED TO BUSINESS CONDUCT

As part of the Group’s Double Materiality methodology, the Group
Compliance Department has defined the Impacts, Risks and
Opportunities (IRO), based on the existing standards, the mapping
of non-compliance risks and the quantitative metrics available.

The IROs relating to business conduct are grouped into six material
themes: promotion of an ethical culture, avoidance of conflicts of

interest, protection of whistle-blowers, anti-corruption, combating
financial crime and preventing market abuse.

The consolidated IRO ratings have been validated by the Group
Compliance governance bodies (Management Committee).

In the area of Purchasing, IROs were identified using the AFNOR
risk map, based on the ISO 31000 “Risk management”, ISO 20400
“Sustainable procurement” and ISO 26000 “Social responsibility”
standards, and the internal operational risk management tool, in
close collaboration with internal stakeholders.

1.4.2 DISCLOSURE REQUIREMENTS IN ESRS COVERED BY THE UNDERTAKING’S SUSTAINABILITY STATEMENT

COVERAGE OF DISCLOSURE REQUIREMENTS

List of Disclosure
Requirements (DR) Reference
ESRS 2 - BP-1 General basis for preparing sustainability statements
ESRS 2 - BP-2 Disclosures in relation to specific circumstances
ESRS 2 - GOV-1 1.2.1. Board of Directors
1.2.2. Executive governance
1.2.3. Metrics related to the Board of Directors and management bodies
ESRS 2 - GOV-2 1.2.1. Board of Directors
1.2.2. Executive governance
ESRS 2 - GOV-3 1.2.4. Integration of sustainability-related results in incentive schemes
ESRS 2 - GOV-4 1.2.5. Statement on due diligence
ESRS 2 - GOV-5 1.2.6. Risk management and internal controls over sustainability reporting
ESRS 2 - SBM-1 1.3.1. Strategy, business model and value chain
ESRS 2 - SBM-2 1.3.2. Interests and views of stakeholders
ESRS 2 - SBM-3 1.3.3. Material impacts, risks and opportunities and their interaction with strategy and business model
ESRS 2 - IRO-1 1.4.1.1. General description
ESRS 2 - IRO-2 1.4.2. Disclosure requirements in ESRS covered by the undertaking’s sustainability statement

E1- ESRS 2 - GOV-3

1.2.4. Integration of sustainability-related results in incentive schemes

E1-1 2.2.1. Transition plan for climate change mitigation and adaptation

E1- ESRS 2 - SBM-3

2.2.2. Material impacts, risks and opportunities and their interaction with the strategy and business model

E1- ESRS 2 - IRO-1
related to climate change

1.4.1.2. Description of the processes to identify and assess material impacts, risks and opportunities

E1-2 2.2.1. Transition plan for climate change mitigation and adaptation

E1-3 2.3. Actions and resources in relation to climate change policies

El1-4 2.4.1. Climate change mitigation and adaptation targets

E1-5 2.4.2. Gross scopes 1, 2, 3 and Total GHG emissions

E1-6 2.4.2. Gross scopes 1, 2, 3 and Total GHG emissions

E1-7 2.4.3. GHG removals and GHG mitigation projects financed through carbon credits
E1-8 2.4.4. Internal carbon pricing

E2 - ESRS 2 - IRO-1
related to other environmental issues

1.4.1.3. Description of the processes to identify and assess material impacts, risks and opportunities

E3 - ESRS 2 - IRO-1
related to other environmental issues

1.4.1.3. Description of the processes to identify and assess material impacts, risks and opportunities

E4 - ESRS 2 - IRO-1
related to other environmental issues

1.4.1.3. Description of the processes to identify and assess material impacts, risks and opportunities

E5 - ESRS 2 - IRO-1
related to other environmental issues

1.4.1.3. Description of the processes to identify and assess material impacts, risks and opportunities

S1-ESRS 2 - SBM-2 1.3.2. Interests and views of stakeholders
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Reference

S1-ESRS 2 - SBM-3

3.1.1.3. Management and governance of impacts, risks and opportunities within the HR division

S1-1

3.1.1. Strategy
3.1.2. Policies, action plans and resources mobilised as part of the HR policy

S1-2 3.1.2.2. Social dialogue

S1-4 3.1.2. Policies, action plans and resources mobilised as part of the HR policy
S1-5 3.1.2. Policies, action plans and resources mobilised as part of the HR policy
S1-6 3.1.1.4. Workforce

S1-8 3.1.3.1. Collective bargaining coverage and social dialogue

S1-9 3.1.3.2. Diversity

S1-10 3.1.3.3. Adequate wages

S1-11 3.1.2.4. Working environment policy

S1-12 3.1.3.4. Disabilities

S1-13 3.1.3.5. Training and skills development metrics

S1-14 3.1.3.6. Health and safety metrics

S1-16 3.1.3.7. Compensation metrics

S1-17 3.1.3.8. Incidents, complaints and severe human rights impacts

S4 - ESRS 2 - SBM-2

1.3.2. Interests and views of stakeholders

S4 - ESRS 2 - SBM-3

3.2.1.2. Material impacts, risks and opportunities and their interaction with strategy and business model

S4-1

3.2.1. Strategy
3.2.2.1. Accessibility of products and services

S4-2 3.2.1.1. Interests and views of stakeholders
S4-3 3.2.2.1. Accessibility of products and services
S4-4 3.2.2.1. Accessibility of products and services
S4-5 3.2.3. Metrics and targets

G1-ESRS 2-GOV-1

1.2.1.3. Role of the Board of Directors in monitoring impacts, risks and opportunities

G1-ESRS 2 - IRO-1

1.4.1.4. Description of the processes to identify and assess material impacts, risks and opportunities
related to business conduct

G1-1

4.1.1. Governance

4.1.2. Compliance strategy

4.1.3. Regulatory framework

4.1.4.1. Promoting an ethical culture

4.1.4.4. Protection of whistle-blowers

G1-2

4.2.1. Strategy

4.2.2. Governance

4.2.3. Targets

4.2.4. Scope of application

4.2.6.1. Management of the relationship with suppliers

G1-3

4.1.1. Governance
4.1.4.1. Promoting an ethical culture

4.1.4.3. Combating corruption

Gl-4

4.1.4.3. Combating corruption

G1-6

4.2.6.2. Payment practices
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DATAPOINTS REQUIRED BY OTHER EUROPEAN LEGISLATION

Disclosure European
Requirement and CSRD Standards Benchmark regulation climate law Sustainability report
related datapoint reference SFDR reference Pillar 3 reference reference reference Materiality section reference
ESRS 2 GOV-1 ESRS 2 GOV-1- Metric No. 13, Annex Il of Mandatory 1.2.3. Metrics
Board’s gender 21d) table 1, annex | Commission Delegated related to the
diversity Regulation (EU) Board of Directors
2020/1816 and management
bodies
ESRS 2 GOV-1 ESRS 2 GOV-1- Annex |l of Mandatory 1.2.3. Metrics
Percentage of 21e) Commission Delegated related to the
independent Regulation (EU) Board of Directors
Directors 2020/1816 and management
bodies
ESRS 2 GOV-4 ESRS 2 GOV-4-  Metric No. 10, Mandatory 1.2.5. Statement on
Statement ondue 30 table 3, due diligence
diligence annex |
ESRS 2 SBM-1 ESRS 2 SBM-1- Metric No. 4, Article 449 bis of Annex Il of Mandatory 1.3.1. Strategy,
Involvement in 40d) i) table 1, annex | Regulation (EU) 575/  Commission Delegated business model
activities related to 2013 Regulation (EU) and value chain
fossil fuel activities Commission 2020/1816
implementing
regulation (EU) 2022/
2453 table 1: Qualitative
information on
environmental risk and
table 2: Qualitative
information on social
risk
ESRS 2 SBM-1 ESRS 2 SBM-1- Metric No. 9, Annex Il of Mandatory 1.3.1. Strategy,
Involvement in 40 d)ii) table 2, Commission Delegated business model
activities related to annex | Regulation (EU) and value chain
chemical 2020/1816
production
ESRS 2 SBM-1 ESRS 2 SBM-1- Metric No. 14, Article 12, paragraph 1 Mandatory 1.3.1. Strategy,
Involvement in 40 d) iii) table 1, annex | of Commission business model
activities related to Delegated Regulation and value chain
controversial (EU) 2020/1818;
weapons Annex Il of
Commission Delegated
Regulation (EU)
2020/1816
ESRS 2 SBM-1 ESRS 2 SBM-1- Commission Delegated Mandatory 1.3.1. Strategy,
Involvement in 40d)iv) Regulation (EU) business model
activities related to 2020/1818 Article 12, and value chain
cultivation and paragraph 1 of Annex Il
production of of Commission
tobacco Delegated Regulation
(EU) 2020/1816.
ESRS E1-1 E1-1-14 Article 2, Material 2.2.1. Transition
Transition plan to paragraph 1 plan for climate
reach climate of change mitigation
neutrality by 2050 Regulation and adaptation
(EV) 2021/
mo
ESRS E1-1 E1-1-16 9) Article 449a Regulation Article 12, paragraph 1, Material 2.2.1. Transition
Undertakings (EVU) No. 575/2013, points d) to g) and plan for climate
excluded from Commission Article 12, paragraph 2 change mitigation
Paris-aligned Implementing of Commission and adaptation
Benchmarks Regulation (EU) 2022/ Delegated Regulation
2453, Template T: (EU) 2020/1818

Banking book -
Indicators of potential
climate change
transition risk: Credit
quality of exposures by
sector, emissions and
residual maturity
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Disclosure European
Requirement and CSRD Standards Benchmark regulation climate law Sustainability report
related datapoint reference SFDR reference Pillar 3 reference reference reference Materiality section reference
ESRS E1-4 E1-4-34 Metric No. 4, Article 449a Regulation Article 6 of Material 2.4.1. Climate
GHG emission table 2, (EU) No. 575/2013, Commission Delegated change mitigation
reduction targets annex | Commission Regulation (EU) and adaptation
Implementing 2020/1818 targets
Regulation (EU) 2022/
2453, Template 3:
Banking book -
Indicators of potential
climate change
transition risk:
Alignment metrics
ESRS E1-5 E1-5-38 Metric No. 5, N/A N/A
Energy table 1, and
consumption from metric No. 5,
fossil sources table 2,
disaggregated by annex |
sources (only high
climate impact
sectors)
ESRS E1-5 E1-5-37 Metric No. 5, Material 2.4.2. Gross
Energy table 1, annex | scopes 1,2, 3and
consumption Total GHG
and mix emissions
ESRS E1-5 E1-5-40to 43 Metric No. 6, Material 2.4.2. Gross
Energy intensity table 1, annex | scopes 1,2, 3and
associated with Total GHG
activities in high emissions
climate impact
sectors
ESRS E1-6 E1-6-44 Metric No. 1 Article 449a Regulation Article 5, paragraph 1, Material 2.4.2. Gross
Gross scopes 1,2,3 and 2, table 1, (EU) No. 575/2013, Article 6 and Article 8, scopes 1, 2,3 and
and Total GHG annex | Commission paragraph 1 of Total GHG
emissions Implementing Delegated Regulation emissions
Regulation (EU) 2022/ (EU) 2020/1818
2453, Template 1:
Banking book -
Indicators of potential
climate change
transition risk: Credit
quality of exposures by
sector, emissions and
residual maturity
ESRS E1-6 E1-6-53 to 55 Metric No. 3, Article 449a Regulation Article 8 paragraph 1 of Material 2.4.2. Gross
Gross GHG table 1, annex | (EU) No. 575/2013, Delegated Regulation scopes 1, 2, 3and
emissions intensity Commission (EU) 2020/1818 Total GHG
Implementing emissions
Regulation (EU) 2022/
2453, Template 3:
Banking book -
Indicators of potential
climate change
transition risk:
Alignment metrics
ESRS E1-7 E1-7-56 Article 2, Material 2.4.3. GHG
GHG removals and paragraph 1 removals and GHG
carbon credits of mitigation projects
Regulation financed through
(EU) 2021/ carbon credits

mo
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Disclosure European
Requirement and CSRD Standards Benchmark regulation climate law Sustainability report
related datapoint reference SFDR reference Pillar 3 reference reference reference Materiality section reference
ESRS E1-9 E1-9-66 Annex Il of Phase-in  N/A
Exposure of the Commission Delegated
benchmark Regulation (EU)
portfolio to climate- 2020/1818; Annex Il of
related physical Commission Delegated
risks Regulation (EU)
2020/1816
ESRS E1-9 E1-9-66 a) Article 449a Regulation Phase-in N/A
Disaggregationof -, o o (EU) No. 575/2013,
c) o
monetary amounts Commission
by acute and Implementing
chronic physical risk Regulation (EU) 2022/
ESRS E1-9 2453, paragraphs 46
Location of and 47, Template 5:
significant assets at Banking portfolio -
material physical climate change physical
risk risk: Exposures subject
to physical risk.
ESRS E1-9 E1-9-67 ¢) Article 449a Regulation Phase-in N/A
Breakdown of the (EU) No. 575/2013,
carrying amount of Commission
its real estate assets Implementing
by energy- Regulation (EU) 2022/
efficiency classes 2453, paragraph 34,
template 2: Banking
book - Indicators of
potential climate
change transition risk:
Loans collateralised by
immovable property -
Energy efficiency of the
collateral
ESRS E1-9 E1-9-69 Annex Il of Phase-in  N/A
Degree of exposure Commission Delegated
of the portfolio to Regulation (EU)
climate-related 2020/1818
opportunities
ESRS E2-4 E2-4-28 Metric No. 8, Not N/A
Amount of each table1, conclusive
pollutant listed in annex I; Metric
Annex |l of the E- No. 2, table 2,
PRTR Regulation annex I; Metric
(European Pollutant No. 1, table 2,
Release and annex I; Metric
Transfer Register) No. 3, table 2,
emitted to air, annex |
water and soil
ESRS E3-1 E3-1-9 Metric No. 7, Not N/A
Water and marine table 2, conclusive
resources annex |
ESRS E3-1 E3-1-13 Metric No. 8, Not N/A
Dedicated policy table 2, conclusive
annex |
ESRS E3-1 E3-1-14 Metric No. 12, Not N/A
Sustainable oceans table 2, conclusive
and seas practices annex |
ESRS E3-4 E3-4-28 ¢) Metric No. 6.2, Not N/A
Total water table 2, conclusive
(recycled and annex |
reused)
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Disclosure European
Requirement and CSRD Standards Benchmark regulation climate law Sustainability report
related datapoint reference SFDR reference Pillar 3 reference reference reference Materiality section reference
ESRS E3-4 E3-4-29 Metric No. 6.1, Not N/A
Total water table 2, conclusive
consumption in m? annex |
per net revenue on
own operations
ESRS2-IRO1-E4 ESRS2-I|RO-1- Metric No. 7, Mandatory 1.4.1.3. Description
-16a)i) E4-164a)i) table 1, annex | of the processes to
identify and assess
material impacts,
risks and
opportunities
related to other
environmental
issues
ESRS2-1RO1-E4 ESRS2-IRO1- Metric No.10, Mandatory 1.4.1.3. Description
-16b) E4-16 b) table 2, of the processes to
annex | identify and assess
material impacts,
risks and
opportunities
related to other
environmental
issues
ESRS2-1RO1-E4 ESRS2-IRO1- Metric No. 14, Mandatory 1.4.1.3. Description
-16¢) E4-16¢) table 2, of the processes to
annex | identify and assess
material impacts,
risks and
opportunities
related to other
environmental
issues
ESRS E4-2 E4-2-24 b) Metric No. 11, Not N/A
Sustainable land/ table 2, conclusive
agriculture annex |
practices or policies
ESRS E4-2 E4-2-24 ¢) Metric No. 12, Not N/A
Sustainable oceans/ table 2, conclusive
seas practices or annex |
policies
ESRS E4-2 E4-2-24 d) Metric No. 15, Not N/A
Policies to address table 2, conclusive
deforestation annex |
ESRS E5-5 E5-5-37 d) Metric No. 13, Not N/A
Non-recycled waste table 2, conclusive
annex |
ESRS E5-5 E5-5-39 Metric No. 9, Not N/A
Hazardous waste table 1, annex | conclusive
and radioactive
waste
ESRS 2 - SBM3 - S1 ESRS 2 - SBM3 - Metric No. 13, Not N/A
Risk of incidents of S1-14f) table 3, material
forced labour annex |
ESRS 2 - SBM3-S1 ESRS2-SBM3 - Metric No. 12, Material 3.1.1.3.
Risk of incidents of ST-14 9) table 3, Management and
child labour annex | governance of

impacts, risks and
opportunities
within the HR
division
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Disclosure
Requirement and CSRD Standards Benchmark regulation Sustainability report
related datapoint reference SFDR reference Pillar 3 reference reference Materiality section reference
ESRS S1-1 S1-1-20 Metric No. 9, Material 3.1.1.1. The Human-
Human rights policy table 3, and centric Project, a
commitments metric No. 11, major driver of
table 1, annex | Crédit
Agricole Group’s
ambitions.
3.1.2.2. Social
dialogue
ESRS S1-1 S1-1-21 Annex Il of Material 3.1.1.1. The Human-
Due diligence Commission Delegated centric Project, a
policies on issues Regulation (EU) major driver of
addressed by the 2020/1816 Crédit
fundamental Agricole Group’s
International ambitions.
Labour 31.2.1. Human
Orgamza_tlon capital
Conventions 1to 8 development
3.1.2.2. Social
dialogue
3.1.2.3. Diversity
3.1.2.4. Working
environment
ESRS S1-1 S1-1-22 Metric No. 11, Material 3.1.1.1. The Human-
Processes and table 3, centric Project, a
measures for annex | major driver of
preventing Crédit
trafficking in human Agricole Group’s
beings ambitions.
ESRS S1-1 S1-1-23 Metric No. 1, Material 3.1.2.2. Social
Workplace accident table 3, dialogue
prevention policy annex | 3.1.2.4. Working
or management environment
system
ESRS S1-3 S1-3-32 ¢) Metric No. 5, Not N/A
Grievance/ table 3, material
complaints annex |
handling
mechanisms
ESRS S1-14 S1-14-88 b) and c) Metric No. 2, Annex Il of Material 3.1.3.6. Health and
Number of fatalities table 3, Commission Delegated safety metrics
and number and annex | Regulation (EU)
rate of work-related 2020/1816
accidents
ESRS S1-14 S1-14-88 ¢) Metric No. 3, Material 3.1.3.6. Health and
Number of days lost table 3, safety metrics
to injuries, annex |
accidents, fatalities
orillness
ESRS S1-16 S1-16-97 a) Metric No. 12, Annex Il of Material 3.1.3.7.
Unadjusted gender table 1, annex | Commission Delegated Compensation
pay gap Regulation (EU) metrics
2020/1816
ESRS S1-16 S1-16-97 b) Metric No. 8, Material 3.1.3.7.
Excessive CEO pay table 3, Compensation
ratio annex | metrics
ESRS S1-17 S1-17-103 a) Metric No. 7, Material 3.1.3.8. Incidents,
Incidents of table 3, complaints and
discrimination annex | severe human

rights impacts
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Requirement and CSRD Standards Benchmark regulation climate law Sustainability report
related datapoint reference SFDR reference Pillar 3 reference reference reference Materiality section reference
ESRS 2 - SBM3 -S2 ESRS 2 - SBM3 - Metrics No. 12 Not N/A
Significant risk of  S2-11b) and No. 13, material
child labour or table 3,
forced labour in the annex |
value chain
ESRS S2-1 S2-1-17 Metric No. 9, Not N/A
Human rights policy table 3, and material
commitments metric No. 11,
table 1, annex |
ESRS S2-1 S2-1-18 Metrics No. 11 Not N/A
Policies related to and No. 4, material
workers in the value table 3,
chain annex |
ESRS S2-1 S2-1-19 Metric No. 10, Annex Il of Not N/A
Non-respect of table 1, annex | Commission Delegated material
UNGPs on Business Regulation (EU)
and Human Rights 2020/1816; article 12,
and OECD paragraph 1of
guidelines Commission Delegated
Regulation (EU)
2020/1818
ESRS S2-1 S2-1-19 Annex Il of Not N/A
Due diligence Commission Delegated material
policies on issues Regulation (EU)
addressed by the 2020/1816
fundamental
International
Labour
Organization
Conventions 1to 8
ESRS S2-4 S2-4-36 Metric No. 14, Not N/A
Human rights issues table 3, material
and incidents annex |
connected to its
upstream or
downstream value
chain
ESRS S3-1 S3-1-16 Metric No. 9, Not N/A
Human rights policy table 3, material
commitments annex | and
metric No. 11,
table 1, annex |
ESRS S3-1 S3-1-17 Metric No. 10, Annex Il of Not N/A
Non-respect of table 1, annex | Commission Delegated material
UNGPs on Business Regulation (EU)
and Human Rights, 2020/1816; article 12,
ILO Principles or paragraph 1 of
OECD guidelines Commission Delegated
Regulation (EU)
2020/1818
ESRS S3-4 S3-4-36 Metric No. 14, Not N/A
Human rights issues table 3, material
and incidents annex |
ESRS S4-1 S4-1-16 Metric No. 9, Not N/A
Policies related to table 3, and material
consumers and metric No. 11,

end-users

table 1, annex |
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Requirement and CSRD Standards Benchmark regulation climate law Sustainability report
related datapoint reference SFDR reference Pillar 3 reference reference reference Materiality section reference
ESRS S4-1 S4-1-17 Metric No. 10, Annex Il of Not N/A
Non-respect of table 1, annex | Commission Delegated material
UNGPs on Business Regulation (EU)
and Human Rights 2020/1816; article 12,
and OECD paragraph 1 of
guidelines Commission Delegated

Regulation (EU)

2020/1818
ESRS S4-4 S4-4-35 Metric No. 14, Not N/A
Human rights issues table 3, material
and incidents annex |
ESRS G1-1 G1-1-10 b) Metric No. 15, Not N/A
United Nations table 3, material
Convention against annex |
Corruption
ESRS G1-1 G1-1-10 d) Metric No. 6, Not N/A
Protection of table 3, material
whistle-blowers annex |
ESRS G1-4 G1-4-24 a) Metric No. 17, Annex Il of Material 4.1.4.3. Combating
Fines for violation table 3, Commission Delegated corruption
of anti-corruption annex | Regulation (EU)
and anti-bribery 2020/1816
laws
ESRS G1-4 G1-4-24 b) Metric No. 16, Material 4.1.4.3. Combating
Standards of table 3, corruption
anti-corruption and annex |
anti-bribery

In accordance with the Group’s methodology, a link is established between each impact, risk and opportunity and the disclosure
requirements. Thus, the materiality of an IRO triggers the obligation to disclose the associated information.
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Responsibility for climate change

2. RESPONSIBILITY FOR CLIMATE CHANGE

2.1. GOVERNANCE

Crédit Agricole S.A’s Board of Directors has established a
dedicated body, along with dedicated committees, to monitor the
Group’s climate change policy.

At the Company’s highest levels, the Board of Directors of Crédit
Agricole S.A., a listed company and the corporate centre of the
Crédit Agricole Group, ensures that the Group’s strategy and
activities take climate, environmental and social concerns and risks
into account. In particular, it monitors the employment-related
commitments, which are the subject of regular reporting. To
facilitate the inclusion of social, climate and environmental issues
and risks in its decision-making, the Board of Directors has
established a Societal Commitment Committee. Chaired by the
Chairman of the Board of Directors, it plays a key role in reviewing
the Group’s ESG strategy. The operational deployment of the ESG
risk strategy and steering in the business lines is coordinated within
cross-functional committees, placed under the authority of senior
executives at the highest levels of the Crédit Agricole Group: Lastly,
it should be noted that the targets, pathways and action plans
defined as part of the work to decarbonise the Group’s financing
portfolios are presented each year to Crédit Agricole S.A.’s Board
of Directors.

Dedicated governance, generally meeting quarterly, to clarify,
approve and steer the Group’s climate change policy and Climate
Transition Plan:

e the Group Societal Project Committee, which is chaired by a
Regional Bank chairman, is made up of 12 members, half of
whom are Chief Executive Officers of Crédit Agricole S.A. and
the other half are Regional Bank senior managers. It oversees
the implementation of the Group’s societal commitments and
the alignment of its ESG strategy within the Crédit Agricole
Group, and examines potential files relating to ESG issues;

* the Board of Director’s Societal Commitment Committee,
chaired by the Chairman of the Board of Directors, reviews the
Group’s ESG strategy and analyses the results of all policies
implemented and actions taken with regard to the Group’s non-
financial performance. It monitors changes in non-financial
ratings;

* the ESG Strategy Committee, chaired by the Chief Executive
Officer of Crédit Agricole S.A., reviews the components of the
ESG strategy (sector policies, standards, guidelines, position
papers, methodologies, Net Zero pathways etc.), submits them
to the Crédit Agricole S.A. Board of Directors for approval with
the opinion of the Societal Commitment Committee and
monitors the implementation of the Group’s commitments;

¢ the Heads of Sustainability and Impact Committee oversees the
Sustainability and Impact department, a business line made up
of the Sustainability and Impact departments of Crédit
Agricole S.A. entities. Reporting to the Chief Executive Officer
of Crédit Agricole S.A., its aim is to define, promote, monitor
and coordinate the implementation of Crédit Agricole’s
commitments. It enhances its societal footprint by ensuring that
environmental and societal issues are at the heart of the Group’s
strategic actions and its relations with stakeholders;

e the Net Zero and CSRD Sponsor Committee. Created in 2022, it
is chaired by a Regional Bank Chairman and made up of
Regional Bank and Crédit Agricole S.A. Chief Executive Officers.
Its mission is to steer the definition of Net Zero pathways;
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e the multi-disciplinary Scientific Committee, composed of
11 external members who are recognised experts in climate and
environmental issues, meets at least three times a year. Its
mission is to shed light on issues relating to commitments and
to draw up recommendations on ESG aspects.

The risk governance system is based in particular on the following

governance structure:

¢ the Group-level Individual Risks Committee, chaired by Crédit
Agricole S.A’s Chief Executive Officer, is responsible for
deciding on certain individual customer files requiring the
approval of Executive Management, particularly those most
sensitive to climate change risks;

e the Group Risk Committee, chaired by Crédit Agricole S.A’s
Chief Executive Officer, defines the Group’s risk policy, sets
overall Group limits, validates the risk frameworks of Crédit
Agricole S.A. entities and business lines, and monitors the
Group’s major risks such as environmental risks, including risks
related to climate change;

¢ the role of the Board of Directors’ Risk Committee is to review
the overall strategy and risk appetite of Crédit Agricole S.A. and
the Crédit Agricole Group, as well as risk strategies, including
environmental risks, and to advise the Board of Directors in
these areas. It assists the Board of Directors in its role of
overseeing the implementation of this strategy by Executive
Directors and the head of the Risk Management function;

¢ the Audit Committee of the Board of Directors is responsible, in
particular, for monitoring the preparation of non-financial
information as well as the mission plan of the sustainability
information certifiers.

The members of the Executive Committee have the skills and

expertise required in their fields to understand the impact of

climate and environmental risks. The other members also include

climate and environmental aspects in their portfolios of expertise:

¢ the Steering and Control, Finance and Risk functions are heavily
involved in risk management and non-financial communication;

e the Insurance division closely monitors trends in climate-related
claims, and includes due diligence on climate and environmental
risks in Asset Management;

¢ the Asset Management division is at the forefront of climate
issues, with Amundi’s involvement;

¢ the Consumer Finance and Leasing division is increasingly
taking transition issues into account;

¢ the Large Customers and Retail Banking divisions finance and
invest in renewable energy and low-carbon infrastructures, and
support all customers in their transitions;

¢ the Agriculture and Agri-Food Division of Crédit Agricole S.A.
supports the Regional Banks in assisting their f